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Insurance: How customers see us...

Pay money upfront in fear
For protection against bad events

That have not happened But may happen

And...

We might help them
If we believe it will not harm us...

Not cost us too much...
No guarantees!
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Consumer Interactions: When?

Quote Premium Claim

4 © Tieto Corporation




5

The Four Horsemen of Nordic Insurance Business

Mobility

Over 60%
searches

Sharing
Economy

Family: 4 mates
and a dog

Internet of
Things
(IoT)

10% annual drop
in Autonomous
Vehicle
resistance

Invulnerability
Syndrome

Peer reviews and
not agents
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How the industry is polarized...

Service Concepts Price Leverage

Incumbents Holistic

Exploring
Technology

Committed to
Technology
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The approach our industry is taking...

Customer Experience

Mobility Micro / Granular
Insurance
ML / Block Chain P2P / UBI / Pay as
/ Al / Robotics you

5 one ; Drones ; ; -
Digitization Distribution
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The Insurance-in-a-Box [i1iB] Advantage

-

SaaS on private,
public, hybrid cloud or on
premises

o

Latest technology
accelerators & plugins

O

Go-to-market in
< 2 months for P&C
< 4 months for Life

o,

Prepackaged & modular
solution

Internal

O

White-label,
Omni-channel UX

O

Best-in-class
ecosystem partners
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ecoSystem Partners

Internal
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Future partners:
No single tool from the InsurTech

box has the power to transform the . \ ikione m
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AdInsure — A Modern and Flexible Core

System for Life and Pension tletO
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http://escali.no/
http://escali.no/

Launching-

Insurance-in-a-Box [iIB] for Life & Pension

BT \ MEET US AT has been selected to speak as one of the 50 most
?- DIA 2018 MUNICH

innovative insurtechs at DIA 2018 in Munich. The biggest
.~.ﬂ 17 and 18 Oct. 2018
=

global event for insurtech and innovation in insurance.
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Thank You!
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