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A fleeting glance at the report 
for 2010 reveals that for the first 
time after a decade the volume 
of the premiums collected by the 
Slovenian insurance companies 
decreased in real terms. This 
can be interpreted in the light of 
the consequences of the finan-
cial crisis, or explained by the 
fact that the Slovenian insuran-
ce market is reaching maturity. 
Insurance companies collected 
a smaller volume of premiums 
in real terms, but generated lar-
ger profits and achieved better 
technical results, which means 
that the quality of risk manage-
ment is nevertheless improving. 

In the past we often found that 
Slovenia was lagging behind 
more developed countries as 
regards the portion of life insu-
rance in the total premium. The 
data for 2010 show no sign of 
progress. This is probably con-
tributed to by the decrease in 
the available income of the citi-
zens, as well as by the branches 
operating on the Slovenian mar-
ket. Considering that tens of 
millions of insurance contracts 
have been concluded in Slovenia 
in the last decade and that there 
has not been a single case of an 
insurance company not being 
able to fulfil its obligations to 
the insured, it is high time for 
the image of the insurance sec-
tor to improve. Speaking of life 
insurance, it is also necessary 

and their supervision. After all, 
insurance companies are the 
largest institutional investor in 
the world. 

An eye-catching event in 2010 
is the announcement of the Mi-
nister of Health that he would 
propose abolishment of supple-
mentary health insurance. It is 
not the task of the Insurance 
Supervision Agency to comment 
on the macroeconomic effects 
of such a measure. However, 
we should point out that supple-
mentary health insurance has a 
wide base of the insured, ena-
bling intergenerational solida-
rity and flexible coverage of he-
alth services. Such abolishment 
will bring Slovenia back to the 
point where only the chosen in-
dividuals will be able to afford 
health insurance, mostly pro-
vided by foreign insurers, while 
others will depend on their own 
abilities in their misfortune. The 
mentality breakthrough that 
insurance companies can be 
constructively included in the 
financing of health care and 
that they can truly contribute to 
rational spending of the funds 
gathered should have happe-
ned a long time ago. To take the 
past commotions in our largest 
health insurance company Vza-
jemna as an argument against 
supplementary health insuran-
ce is unreasonable from several 
aspects. First, with its measu-
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to mention pension insurance. It 
is more or less clear that, with 
their budgets and limitations, 
states will not be able to ensu-
re comfortable old age and that 
part of pension provision will 
have to be assumed by the pri-
vate sector. Here, we still miss 
the breakthrough mentality that 
competition among insurance 
companies or pension compani-
es in this area can be a powerful 
force contributing to an active 
and safe asset management. 

Here, it is also right to mention 
the fact that the assets inten-
ded for supplementary pensi-
on insurance are invested in 
line with the risk management 
rules. With joined forces, we 
should increase the trust in the 
management of these assets 



res the Agency did what was 
necessary, and second, it was 
Vzajemna with its size which 
contributed the most to the pri-
ce stability in health insurance.

In addition to the announced 
abolishment of health insuran-
ce, the risks of the Slovenian 
insurance companies are con-
nected with the unsteadiness of 
the capital markets, especially 
regarding the government bon-
ds of countries with budgetary 
difficulties. Nevertheless, in all 
the talking about this, we are 
forgetting that the volume of 
bonds – Greek for instance – is 
limited and that even a ban-
kruptcy of these countries would 
not seriously threaten the rights 
of the insured under insurance 
contracts or pension schemes. 
We can even say that we are 
exposed to a lower extent than 
a number of EU Member States. 
However, one must not forget 
that insurance companies hold 
a significant amount of the bon-
ds of the Republic of Slovenia, 
which might be a source of risk 
in the case of a quick increase 
in indebtedness and low econo-
mic growth. Some risk for the 
Slovenian insurance companies 
also arises from the operations 
of the subsidiaries in business 
environments where it is diffi-
cult to achieve well-organised 
operation. Frequently, there are 
also administrative restrictions 

in the creation of premiums and 
many brokerage practices that 
are inacceptable. All these are 
the remaining problems appe-
aring due to a hasty and insu-
fficiently considered expansion 
of business. Nevertheless, the-
re have been improvements in 
both management and business 
results in this segment as well. 

Like in the past years, we can 
also not avoid Solvency 2 this 
year. Although the date of ent-
ry into force is being postponed, 
the practical implementation 
is obtaining its final form. The-
re are still some open issues, 
such as participation in financi-
al institutions or the final form 
of risk-free interest rate or the 
calibration for the disaster risk 
module, but the preparations 
for the transposition of the new 
legislation to the Slovenian legal 
order have already started. The 
framework is clear enough for 
the insurance companies and 
the supervisors to be able to 
begin to prepare for actual im-
plementation. We are all aware 
that the transition will be a qui-
te a mouthful and will demand 
significant preparation as well 
as costs, but this is reality that 
we have to face. As regards ca-
pital requirements, the Slovenian 
insurance companies are in the 
golden mean according to the 
data of the QIS5 study, so no ma-
jor problems are expected in this 

area. Stress tests also showed 
that the sector is financially solid.

We can conclude by saying that 
the Slovenian insurance indust-
ry is in solid financial shape. It 
is necessary for the sector to 
calm down, so that the insuran-
ce companies can focus on their 
principal purpose to manage 
risks. A moderated well-regu-
lated and well-managed insu-
rance sector can provide many 
long-term solutions in the fields 
of security, pensions and health.

Ljubljana, 29 June 2011

Mihael Perman, PhD
Director of the Insurance 

Supervision Agency
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I.  INTRODUCTION

In 2010, the Slovenian insurance market included 
seventeen insurance companies (fifteen insurers 
and two reinsurers), three pension companies, the 
Nuclear Pool, the Guarantee Fund and the Com-
pensation Body of the Slovenian Insurance Associ-
ation, and the First Pension Fund within the Pen-
sion Fund Management Company. Besides these, 
three branches of foreign insurance companies 
operated in the field of insurance last year, while 
547 foreign insurance companies performed insu-
rance operations directly. 

Most insurance companies perform both non-li-
fe and life insurance operations. Four insurance 
companies specialise in non-life insurance, with 
one being specialised in voluntary health insuran-
ce and one in voluntary health and accident insu-

rance. Two insurance companies specialise in life 
insurance, one in life insurance, supplemented by 
accident insurance coverage, and one in life insu-
rance, supplemented by accident and health insu-
rance. Pension companies may be engaged in no 
activity other than voluntary supplementary pensi-
on insurance operations.

In 2010 amendments to the Insurance Act were 
adopted in the form of the ZZavar-H.

In 2010, the insurance market was dominated by 
four insurance groups: The first group consisted 
of the controlling Triglav Insurance Company and 
its subsidiaries Triglav Re Reinsurance Company, 
Triglav Health Insurance Company and Skupna 
Pension Company. The parent company in the se-
cond group was Sava Reinsurance Company, con-
trolling Tilia Insurance Company and participating 
in Maribor Insurance Company and Moja naložba 
Pension Company. The third insurance group con-
sisted of Adriatic Slovenica Insurance Company 
and KD Življenje Insurance Company, controlled 
by KD Group Financial Company, and the fourth 
of Prva Personal Insurance Company, controlled 
by Prva Group.

In 2010 was operating 15 insurance 
companies, 2 reinsurance companies 

and 3 pension companies.
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2.  LEGAL FRAMEWORK
2.1. INSURANCE ACT (ZZAVAR) AND THE IMPLEMENTING 
 REGULATIONS ISSUED ON THE BASIS THEREOF

The Insurance Act is the basic act regulating the 
issues related to the establishment, operation, su-
pervision and dissolution of insurance companies. 
This Act has introduced special rules applicable to 
insurance undertakings as an important group of 
non-monetary financial institutions, while, at the 
same time, insurance undertakings as companies 
must also comply with the legislation applying to 
the operation of companies in general.

The Insurance Act was adopted on 27 January 2000 
and successively extensively amended in 2002, 
2004, 2006 (Official Gazette of the RS, No. 109/06 
– official consolidated text) (ZZavar-UPB-2), 2007 
(Official Gazette of the RS, Nos. 9/07 and 102/07), 
2008 (Official Gazette of the RS, No. 69/08), 2009 
(Official Gazette of the RS, Nos. 19/09, 49/09 and 
83/09) and 2010 (Official Gazette of the RS, No. 
78/10). The amendment of the IA (ZZavar-F) pu-
blished in March 2009 transposed to the Slovenian 
legislation the EU Directive (2007/44/ES) aiming 
at ensuring the harmonisation of the procedu-
res for authorising the acquisition of a qualifying 
holding in credit institutions, insurance compani-
es, reinsurance companies and investment com-
panies in the area of the European Union. Other 
amendments include the option of a one-tier 
board system and the establishment of the Re-
gister of Certified Actuaries. The amendment to 
the IA (ZZavar-G) published in June 2009 defined 
changes concerning mutual insurance compani-
es (convening of the general meeting and proxy 
authorisation). The Decision on changes in the 
amounts for the calculation of minimum capital 
and the amounts of guarantee fund of insurance 
undertakings was published in October 2009. This 
Decision changed (increased) the amounts for the 
calculation of minimum capital and the amounts 
of guarantee fund of insurance companies spe-
cified in the IA, with the changed amounts being 
in force since 1 January 2010. The amendment of 
the IA (ZZavar-H) published in October 2010 modi-
fied the provisions referring to mutual insurance 
companies. New articles were added, defining the 
composition of the general meeting, the election 
system for the general meeting of member repre-
sentatives, the statute and the rules. Amendments 
also refer to the acquisition, management and use 
of personal data bases, the contents of insuran-
ce contracts, appointment of the members of the 
Council of Experts and Director of the Insurance 
Supervision Agency, and provisions concerning in-
surance agencies and insurance brokerage com-
panies and insurance agents and brokers.

In accordance with the Insurance Act, the Insuran-
ce Supervision Agency is authorised to issue im-
plementing regulations addressing the insurance 
area. Based on this provision, the Agency prepares 
and adopts implementing regulations. As regards 
their contents, implementing regulations may be 
divided into four major subgroups:

The first subgroup comprises the implementing 
regulations laying down the detailed rules for 
meeting prudential standards. They stipulate the 
detailed rules for calculating the insurance com-
panies' minimum capital; the detailed types and 
features of assets covering technical provisions; 
the detailed rules and minimum standards rela-
ting to the calculation of technical provisions; the 
method of evaluating the assets and liabilities of 
insurance companies; the method of calculating 
the liquidity ratios to be applied; the requirements 
concerning the calculation of the adjusted solven-
cy requirement of parent insurance companies; 
and the methodology of calculating the insurance 
company's retention levels in the tables of maxi-
mum coverage.

The second subgroup lays down the detailed rules 
for reporting. The frequency of reporting depen-
ds on the type of report. An insurance company 
is obliged to calculate, monitor and report to the 
Agency, on a quarterly basis, the relevant data on 
the amount of capital, capital requirements, capi-
tal adequacy, the amount of technical provisions, 
the value, types and spreading of assets covering 
technical provisions and investments not financed 
from technical provisions, as well as the statistical 
insurance data, and the balance sheet and income 
statement data.

The implementing regulations laying down con-
ditions for acquiring and examining the expertise 
required for performing the tasks of a certified ac-
tuary constitute the third subgroup.

The fourth subgroup comprises the implementing 
regulations that lay down detailed conditions for 
acquiring and examining the expertise required 
in order to obtain an authorisation to transact the 
business of insurance agency and brokerage.
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2.2. OTHER LAWS OF PARTICULAR IMPORTANCE FOR THE OPERATION  
 OF INSURANCE COMPANIES

Other laws that are of particular importance for 
the operation of insurance companies are the fol-
lowing: the Compulsory Motor Third-party Liability 
Act (ZOZP), which among other regulates the com-
pulsory motor vehicle liability insurance or covera-
ge of the owner of the vehicle for damages caused 
to third persons; the Health Care and Health Insu-
rance Act (ZZVZZ), which allows for supplementa-
ry health insurance operations to be performed by 
insurance companies; the Pension and Disability 
Insurance Act (ZPIZ-1), which also regulates the 
area of voluntary supplementary pension insuran-
ce; and the Financial Conglomerates Act (ZFK), 
which provides for the supplementary supervision 
of financial sector entities constituting part of a fi-
nancial conglomerate.

2.2.1. Compulsory Motor Third-party 
 Liability Act (ZOZP)

The Compulsory Motor Third-party Liability Act 
(Official Gazette of the RS, No. 110/06 – official 
consolidated text) (ZOZP-UPB2) regulates the fol-
lowing compulsory transport insurance classes: 
accident insurance of passengers in public tran-
sport (except passengers in air transport), motor 
vehicle liability insurance or coverage of the owner 
of the motor vehicle, vessel and aircraft for dama-
ges caused to third persons, and aircraft owner 
liability insurance for damages caused to passen-
gers, baggage and freight. In the EU, this parti-
cular area is regulated by a special set of direc-
tives, which are incorporated into the ZOZP. The 
Act Amending the Compulsory Motor Third-party 
Liability Act (Official Gazette of the RS, No. 30/06; 
ZOZP-C) brought alignment with the provisions 
of the Regulation (EC) No 785/2004 of the Euro-
pean Parliament and the Council of 21 April 2004 
on insurance requirements for air carriers and 
aircraft operators (OJ L No 138 of 30 April 2004). 
The amendments apply in particular to the aircraft 
carriers and aircraft operators, their minimum 
insurance cover for liability in respect of passen-
gers, baggage, cargo and for third persons, and 
have eliminated the distinction between national 
and international air transport. 

In May 2007 the Act Amending the Compulsory 
Motor Third-party Liability Act (Official Gazette of 

the RS, No 52/07; ZOZP-D) was adopted to tran-
spose the provisions of the Directive 2005/14/EC 
of the European Parliament and of the Council of 
11 May 2005 amending Council Directives 72/166/
EEC, 84/5/EEC, 88/357/EEC and 90/232/EEC and 
Directive 2000/26/EC of the European Parliament 
and of the Council relating to insurance against ci-
vil liability in respect of the use of motor vehicles 
(OJ L No. 149 of 11 June 2005). The amendments 
are focused in particular on improvement of the 
existing cover of the victims of traffic accidents, 
because they provide for a higher compensation 
for damage, and contribute to solving the most 
frequent practical problems, with the objective of 
consolidating the single insurance market in the 
area of compulsory motor insurance.

2.2.2. Health Care and Health Insurance  
 Act (ZZVZZ)

In recent years, the question of how much public 
and private funds should be allocated to health 
care is becoming increasingly topical in Slove-
nia, as in all market economies. The Health Care 
and Health Insurance Act (Official Gazette of the 
RS, No. 72/06 – official consolidated text) (ZZVZZ-
UPB3) sets the framework of the health care and 
health insurance system, the scope of rights and 
obligations of the insured, and institutions respon-
sible for health care and their tasks, regulates the 
relationship between the provider of the compul-
sory health insurance, providers of health servi-
ces and the insured. In 2006, the Act Amending 
the Health Care and Health Insurance Act (Official 
Gazette of the RS, No. 38/06; ZZVZZ-I) was adop-
ted, providing that the conditions for any trans-
formation of a mutual insurance company into a 
public limited company were to be regulated by a 
special law. Following those provisions, the Act on 
Conditions for Status Transforming of Vzajemna 
Health Insurance Company d.v.z. (Official Gazette 
of the RS, No. 60/07) (ZPSPVZZ) was adopted in 
mid 2007. In September 2007, it was followed by 
the Act Amending the Health Care and Health In-
surance Act (Official Gazette of the RS, No. 91/07) 
(ZZVZZ-J), laying down detailed rules on data 
which, following the introduction of equalisation 
schemes, providers of health services are obliged 
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to make available to insurance companies offering 
supplementary health insurance. In July 2008, the 
legislators passed the Act Amending the Health 
Care and Health Insurance Act (Official Gazette of 
the RS, No. 76/08) (ZZVZZ-K), however, the chan-
ges do not concern voluntary health insurance.

Health insurance consists of compulsory and vo-
luntary insurance. The provider of compulsory 
health insurance is the Health Insurance Institute 
of the Republic of Slovenia, while voluntary health 
insurance operations may be performed by insu-
rance companies holding the relevant authorisa-
tion. The ZZVZZ allows insurance companies to 
perform four types of voluntary health insurance: 
supplementary health insurance, substitutional 
health insurance, additional health insurance and 
parallel health insurance.

2.2.3. Pension and Disability Insurance   
 Act (ZPIZ-1)

The Pension and Disability Insurance Act (Offici-
al Gazette of the RS, No. 109/06 – official conso-
lidated text (ZPIZ-1-UPB4)) regulates the com-
pulsory pension and disability insurance system 
on the basis of intergenerational solidarity, and 
supplementary pension and disability insuran-
ce of persons covered by compulsory insurance. 
The compulsory insurance provider is the Pension 
and Disability Insurance Institute of Slovenia. The 
said Act provides for compulsory supplementary 
insurance under the supplementary pension and 
disability insurance, provided by the compulsory 
supplementary insurance fund, managed by the 
Pension Fund Management Company. The ZPIZ-1 
of 2000 also introduced voluntary supplementary 
pension insurance with tax incentives. The supple-
mentary voluntary pension insurance represents 
collecting of funds on personal accounts of per-
sons insured under this form of insurance with the 
purpose of providing them, upon attaining a cer-
tain age or in other cases defined by the pension 
scheme (supplementary disability pension and su-
pplementary survivor’s pension), with supplemen-
tary pensions or other rights. Pension schemes 
may be provided by pension funds or insurance 

companies authorised to perform life insurance 
operations in conformity with the Insurance Act. A 
pension fund may be established as a mutual pen-
sion fund or as a pension company. In any case, 
this Act has a major impact on insurance compa-
nies' operations since it allows these companies 
to act as pension scheme providers, as founders 
of open-end and close-end mutual pension funds, 
and as managers of mutual pension funds. 

In 2006, the Act Amending the Pension and Disabi-
lity Insurance Act (ZPIZ-1G) was adopted (Official 
Gazette of the RS, No. 69/06), transposing the pro-
visions of the Directive 2003/41/EC of the Europe-
an Parliament and of the Council on the activities 
and supervision of institutions for occupational 
retirement provision (OJ L No. 235 of 23 October 
2006). The main amendments relate to the obliga-
tion of informing the members and beneficiaries 
and to the regulation of investment policy.

2.2.4. Financial Conglomerates Act (ZFK)

The Financial Conglomerates Act (Official Gazet-
te of the RS, No. 43/06), passed in 2006, transpo-
sed into the Slovenian legislation the Directive 
2002/87/EC of the European Parliament and of the 
Council of 16 December 2002 on the supplemen-
tary supervision of credit institutions, insurance 
undertakings and investment firms in a financial 
conglomerate (OJ L No. 35 of 11 February 2003) 
and provided for the supervision of regulated en-
tities from the financial sector (banks, insurance 
companies, pension companies, stockbroking 
companies, management companies) when be-
longing to the same financial conglomerate. Four 
implementing acts (rules) were adopted in 2007 on 
the basis of the ZFK. Currently, there are two fi-
nancial conglomerates identified on the Slovenian 
market according to the criteria set out in the ZFK.
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3. INSURANCE COMPANIES
3.1. STRUCTURE OF THE INSURANCE MARKET

3.1.1.  STRUCTURE OF THE INSURANCE MARKET BY TYPES AND 
CLASSES OF INSURANCE 

In 2010 the insurance companies recorded EUR 
1,948.5 million of gross premiums written in total, 
of which EUR 1,022.8 million or 52.5% in the group 
of non-life insurance contracts (without volunta-
ry health insurance), EUR 516.0 million or 26.5% 
in the group of life insurance contracts, and EUR 
409.7 or 21.0% in the group of voluntary health in-
surance contracts. 

In 2010, the volume of insurance companies' ope-
rations, expressed in gross premium written, inc-
reased by merely EUR 1.6 million compared to 
2009, remaining at almost the same level as in 
the previous year. Taking into account the average 
annual growth rate of consumer prices, measured 
by the harmonised consumer price index (HICP), 
increasing by 2.2 in 2010, the insurance premium 
written dropped by 2.1% in real terms. The share 
of insurance premium in the GDP decreased from 
5.5% in 2009 to 5.4% in 2010.

In 2010 the growth in gross premiums written was 
negative both in the non-life insurance group and 
in voluntary health insurance, only the life-insu-
rance group recorded a somewhat higher grow-
th than in 2009. Compared to the preceding year, 
gross premiums written decreased by 0.2% in the 
non-life insurance group and by 1.2% in the volun-
tary health insurance group, while in the group of 
life insurance they grew by 1.8 (in 2009 the growth 
was negative). 

In 2010, the share of non-life insurance premiums 
written in the aggregate premium fell by 0.2 of a 
percentage point and the share of voluntary health 
insurance premiums decreased by 0.3 of a percen-
tage point, while the share of life insurance pre-
miums written in the aggregate premium rose by 
0.5 of a percentage point.

The above figure presents the movements in 
the gross insurance premiums written in the 
last three years by basic type of insurance. Until 
including 2008, insurance companies recorded 
continuous growth in premiums, while in 2009 
there was a fall in gross premiums written in 

life insurance (high increases were recorded in 
the previous years). In 2010 life insurance pre-
miums rose again somewhat compared to the 
preceding year, while non-life insurance and vo-
luntary health insurance premiums decreased.

LIFE
INSURANCE

NON-LIFE
INSURANCE

VOLUNTARY
HEALTH
INSURANCE

516

410

1023

507

415

1025

534

390

989

Figure 1:  
Movements in gross insurance premiums written in the period 2008-2010 by type of insurance   
(in EUR million)

Source: St-23 and St-50 Forms.

  2010
  2009
  2008
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The comparison of gross insurance premium 
collected by non-life insurance classes shows 
that 87.2% of non-life insurance premiums were 
collected in only five insurance classes. These 
are: motor vehicle liability insurance, land mo-
tor vehicle insurance, other damage to property 
insurance, accident insurance, and fire and na-
tural forces insurance. Among the latter, in the 
period observed there was a slight increase in 
the shares of the insurance classes land mo-
tor vehicle insurance (by 1.2 percentage points; 
compared to the preceding year the premium 

Figure 2:  
Non-life insurance premiums written in the period 2008-2010, other than health insurance (in EUR million)

OTHER NON-LIFE

CREDIT

GENERAL LIABILITY

MOTOR VEHICLE LIABILITY

OTHER DAMAGE TO 
PROPERTY

FIRE AND NATURAL 
FORCES

GOODS IN TRANSIT

LAND MOTOR VEHICLE

ACCIDENT

29

46

48

29

38

48

26

41

48

303
323

336

134
138

115

94
89

84

8
7
8

254
243

219

107
110
112

Source: St-23 and St-50 Forms.

  2010
  2009
  2008

grew by 4.9%) and fire and natural forces insu-
rance (by 0.6 of a percentage point; compared to 
the preceding year the premium grew by 5.9%). 
The shares of other three important insurance 
classes were lower that one year before: the 
share of motor vehicle liability insurance fell 
by 1.9 percentage points (the premium for this 
insurance class was 6.2% lower than one year 
before), the share of other damage to property 
insurance by 0.4 of a percentage points, and the 
share of accident insurance by 0.3 of a percen-
tage point.
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Motor vehicle insurance accounted for almost 55% 
of the total non-life insurance premium. Conside-
ring gross premiums written, two other insuran-
ce classes were also important: other damage to 
property insurance, accounting for 13.1% in the 
non-life insurance premium (13.5% in 2009), and 
accident insurance, accounting for 10.5% (10.8% 
in 2009). They were followed by fire and natural 
forces insurance with 9.2% (8.7 in 2009) of the 
non-life insurance premium. 

The highest growth rate of gross insurance pre-
mium written among non-life insurance classes in 
2010 was recorded in tourist assistance insurance 

(by 27.3%), followed by credit insurance (by 20.3%) 
and goods in transit insurance (by 7.3%), but these 
three classes did not represent a significant amount 
of non-life insurance by insurance premium volume.

Table 1 shows gross premiums written, gross 
claims paid and the share of gross claims paid in 
gross insurance premium written in life insuran-
ce, health insurance and those classes of non-life 
insurance which are the major classes in this in-
surance group by insurance premium written. The 
comparison of gross insurance premiums written 
and gross claims paid shows that the aggregate 
claims ratio did not change in 2010 in comparison 
with the previous year, and was also the same in 
2008. An improved claims ratio was only recorded 
in non-life insurance (by 8 percentage points), whi-
le the claims ratios of voluntary health insurance 
and life insurance dropped by 7 percentage points 
and 9 percentage points, respectively.

The improved claims ratio in the non-life insuran-
ce group primarily resulted from fewer natural 
disasters compared to the previous two years and 
from more economical selection of the insured. 
The deterioration of the claims ratio in the group 
of life insurance was affected by the situation on 
the financial markets and increasing unemplo-
yment, which resulted in a low growth of gross 
premiums written and large pressures regarding 
early termination of insurance contracts. In the 
area of voluntary health insurance, the claims 
ratio is also higher than one year before, mostly 
due to the changed shares covered by compul-
sory and supplementary health insurance, which 

resulted in higher expenses for damages paid by 
the insurance companies providing supplemen-
tary health insurance. 

An analysis of gross insurance premium written 
and gross claims paid by individual major clas-
ses of non-life insurance reveals that in most 
insurance classes the claims ratio improved in 
comparison with the preceding year. The claims 
ratio improved the most in other damage to pro-
perty insurance (by 24 percentage points), goods 
in transit insurance (by 22 percentage points), 
fire and natural forces insurance (14 percentage 
points), land motor vehicle insurance (12 percen-
tage points) and general liability insurance (12 
percentage points). 

In the group of non-life insurance, the claims ra-
tios only decreased in credit insurance and other 
non-life insurance compared to the previous 
year, both by 5 percentage points.

The claims ratio improved in the group of non-life insurance.
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Table 1:  
Gross insurance premiums written and gross claims paid in 2009 and 2010 by major insurance classes  (in EUR million)

* Not including claim assessment costs.
Source: St-23 and St-27 Forms.

2009 2010
Insurance class Gross pre-

mium written
(1)

Gross claims 
paid*

(2)

Claims ratio
(2/1)

Gross pre-
mium written

(1)

Gross claims 
paid*

(2)

Claims ratio
(2/1)

Accident 110.3 42.1 0.38 107.0 39.9 0.37

Land motor vehicle 242.6 215.7 0.89 254.4 195.2 0.77

Goods in transit 7.2 3.6 0.50 7.8 2.2 0.28

Fire and natural 
forces

88.8 61.1 0.69 94.1 51.6 0.55

Other damage to 
property

138.1 119.1 0.86 133.6 82.3 0.62

Motor vehicle 
liability

323.1 184.7 0.57 302.9 168.6 0.56

General liability 48 32.3 0.67 48.0 26.5 0.55

Credit 38.4 34.7 0.90 46.2 44.1 0.95

Other non-life 28.8 15.8 0.55 28.8 17.3 0.60

TOTAL 1025.3 709.1 0.69 1.022.8 627.7 0.61

Voluntary health 414.7 341.6 0.82 409.7 365.6 0.89

Life 506.9 163.9 0.32 516.0 212.8 0.41

TOTAL 1,946.9 1,214.6 0.62 1,948.5 1,206.1 0.62
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Figure 3:  
Gross insurance premiums written and gross claims paid in 2010 by insurance class  (in EUR million)

  Gross premiums written
  Gross claims paid*

ACCIDENT

LAND MOTOR VEHICLE

GOODS IN TRANSIT

FIRE AND NATURAL 
FORCES

OTHER DAMAGE TO 
PROPERTY

MOTOR VEHICLE LIABILITY

GENERAL LIABILITY

CREDIT

OTHER NON-LIFE

VOLUNTARY HEALTH

LIFE

107,0
39,9

254,4
195,2

7,8
2,2

94,1
51,6

133,6
82,3

302,9
168,6

48,0
26,5

46,2
44,1

28,8
17,3

409,7

516,0

365,6

212,8

* including claim assessment costs.
Source: St-23, St-27 and St-50 Forms.

Until 2008, insurance companies recorded high 
increases in gross premiums written in the life in-
surance group, with an especially distinctive high 
growth in the classes of life insurance linked to 
investment fund units or units of assets covering 
mathematical provisions. Sign of economic crisis 
began to appear in 2008, which already resulted in 
a lower growth than in the previous years. In 2009, 
this insurance type recorded a decrease, while in 
2010 the gross premiums written grew again slightly.

As at the end of 2010, the insurance companies 
had issued 1,200,949 life insurance policies, co-
vering 1,298,514 persons. In comparison with the 

previous year, the number of such policies incre-
ased by 8.7% and the number of insured persons 
covered by 7.4%, while the gross life insurance 
premium written rose by merely 1.8%. 

Like in the previous year, the largest share in the 
life insurance group, in terms of insurance pre-
miums collected, was achieved by life insuran-
ce linked to investment fund units or to units of 
assets covering mathematical provisions, acco-
unting for 47.6% of the total premium (45.9% in 
2009) and 38.8% of all insured persons in the life 
insurance group (35.8% in 2009). Compared to the 
year before, in 2010 this insurance class recorded 
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increases of 16% in the number of policies and the 
number of persons insured, while the gross insu-
rance premium written grew by 5.5%. 

In the life insurance group, the second place by 
the size of insurance premium was taken by life 
insurance (Point 19 of Article 2 of the Insurance 
Act), with 42.7% (44.2% in 2009) of the total gross 
insurance premium written and 54.6% (in 2009 
this figure was 57.3%) of all persons covered by 
life insurance. Gross insurance premium in this 
life insurance class fell by 1.6% compared to the 
previous year. 

The third place by insurance premium size was ta-
ken by capital redemption insurance with 9.6% (in 
2009 9.7%) of the total gross insurance premium 
written and 6.5% (in 2009 6.7%) of all persons co-
vered by life insurance.

Table 2:  
Gross insurance premiums written, number of persons covered and policies in the period 2009-2010 by life insurance class  
(in EUR million)

Source: St-19, St-21 and St-23 Forms.

2009 2010
Number of 

policies
Number 

of persons 
insured

Gross 
insurance 
premiums

Number of 
policies

Number 
of persons 

insured

Gross 
insurance 
premiums

Life insurance (without other insu-
rance classes in the life insurance 
group)

568,391 693,540 224.0 589,183 708,676 220.4

Marriage and birth insurance 1,868 1,868 0.7 1,872 1,872 0.6

Life insurance linked to investment 
fund units or units of assets covering 
mathematical provisions

453,322 432,667 232.8 525,707 503,779 245.6

Tontine 0 0 0 0 0 0

Capital redemption insurance 81,295 81,295 49.4 84,187 84,187 49.4

Insurance of loss of income due to 
accident or illness

0 0 0 0 0 0

TOTAL 1,104,876 1,209,370 506.9 1,200,949 1,298,514 516.0

3.1.2. Structure of the Insurance 
 Market by Shares

Observation of the market shares of individual in-
surance companies in recent years reveals that in 
general they have not changed considerably. Only 
the share of the largest insurer, Triglav Insurance 
Company, has been decreasing significantly in the-
se years. In 2010, the market shares increasing the 
most in comparison with 2009 were those of Gene-
rali Insurance Company and NLB Vita (both by 0.5 
of a percentage point), SID Prva kreditna Insurance 
company (by 0.4 of a percentage point) and Triglav 
Health Insurance Company (by 0.3 of a percenta-
ge point). The shares of Ergo Insurance Company, 
Merkur Insurance Company and Tilia Insurance 
Company grew by 0.1 of a percentage point each. 
The largest drop in the market share in 2010 was 
recorded by Triglav Insurance Company, losing 1.2 
percentage points, followed by Vzajemna Health In-
surance Company, the market share of which was 
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reduced by 0.5 of a percentage point, Maribor In-
surance Company, losing 0.2 of a percentage point, 
and Prva Personal Insurance Company, losing 0.1 
of a percentage point. Other insurance companies, 
Adriatic Slovenica, Arag, Grawe and KD Življenje, 
kept the same market shares as in 2009. 
Although the market share of Triglav Insurance 
Company expressed in gross premium written has 
decreased in recent years, it is still the largest in 

Table 3:  
Gross insurance premiums written and market shares in 2010 (in EUR million)

Source: St-23 Form.

2010
Name Non-life % Health % Life % Total %

Adriatic Slovenica Insurance 
Company

150.2 14.7 97.5 23.8 13.7 2.7 261.4 13.4

Arag Legal Insurance 2 0.2 / / /  2.0 0.1

ERGO Insurance Company / / / / 3.5 0.7 3.5 0.2

Generali Insurance 
Company

62.5 6.1 / / 18.2 3.5 80.7 4.1

Grawe Insurance Company 12.4 1.2 / / 22.5 4.4 34.9 1.8

KD Življenje Insurance 
Company

/ / / / 70.3 13.6 70.3 3.6

Merkur Insurance Company 7 0.7 0.1 0.0 40.3 7.8 47.4 2.4

NLB Vita 1.7 0.2 / / 30.5 5.9 32.2 1.7

Prva Personal Insurance 
Company

0.3 0.0 0 0.0 27.9 5.4 28.2 1.4

SID - Prva kreditna 
Insurance Company

19.9 2.0 / / /  / 19.9 1.0

Triglav Health Insurance 
Company

0.2 0.0 72.5 17.7 /  / 72.7 3.8

Maribor Insurance Company 188.5 18.4 / / 71.3 13.8 259.9 13.4

Tilia Insurance Company 63.6 6.2 / / 10.2 2.0 73.8 3.8

Triglav Insurance Company 513.6 50.2 / / 207.6 40.2 721.3 37.0

Vzajemna Mutual Health 
Insurance Company

0.7 0.1 239.6 58.5 /  / 240.3 12.3

TOTAL 1,022.80 100.0 409.7 100.0 516.0 100.0 1,948.50 100.0

the Slovenian insurance market (37%). The second 
and the third places are taken by Adriatic Slovenica 
and Maribor Insurance Company, both recording a 
share of 13.4%. The fourth place still belongs to 
Vzajemna Health Insurance Company with a mar-
ket share of 12.3%. The combined market share of 
the four largest insurance companies in 2010 was 
76.1%, which was 1.9 percentage points less than 
in the previous year. 
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Like in the aggregate market share, in the field of 
non-life insurance, excluding health insurance, in 
2010 the highest share was recorded by Triglav 
Insurance Company, achieving 50.2% (the share 
fell by 1.8 percentage points compared to 2009). 
It is followed by Maribor Insurance Company with 
a share of 18.4% (fall of 1 percentage point). The 
third place was taken by Adriatic Slovenica, achi-
eving a market share of 14.7%, which was 0.4 of a 
percentage point more than in the previous year. 
The field of non-life insurance primarily saw inc-
reases in the market shares of Generali Insuran-
ce company (growth of 1.1 percentage points) and 
SID Prva kreditna Insurance Company (growth of 
0.9 of a percentage point).

Like in non-life insurance, the largest market 
share in life insurance also belonged to Triglav 
Insurance Company, recording a share of 40.2%. 
The second place was taken by Maribor Insuran-
ce Company with a share of 13.8%, surpassing KD 
Življenje Insurance Company which took the third 
place with the same share as in 2009 (13.6%). They 
were followed by Merkur Insurance Company with 
a share of 7.8% and NLB Vita with 5.9%. The lat-
ter recorded the highest increase (1.4 percentage 
points) in the market share in the field of life in-

surance in 2010. Increases in the market shares 
in this field compared to 2009 were also disclo-
sed by Maribor Insurance Company (by 0.7 of a 
percentage point), Ergo Insurance Company (by 
0.4 of a percentage point) and Merkur Insurance 
Company (by 0.2 of a percentage point). The lar-
gest drop in the market share in this field amo-
unted to 1.6 percentage points and was recorded 
by Triglav Insurance Company. In the field of life 
insurance, the market shares of the following in-
surers also fell: Prva Personal Insurance Com-
pany and Grawe Insurance Company by 0.3 of a 
percentage point each, Adriatic Slovenica and 
General Insurance Company by 0.2 of a percen-
tage point each, and Tilia Insurance Company by 
0.1 of a percentage point. 

In the field of voluntary health insurance, in 2010 
the Vzajemna Mutual Health Insurance Company 
still held the leading position with a 58.5% share, 
which was 1.3 percentage points less than in the 
previous year. It was followed by Adriatic Slovenica 
with a market share of 23.8%, which fell by 0.2 of 
a percentage point compared to the previous year, 
and Triglav Health Insurance Company with a sha-
re of 17.7%, which was 1.5 percentage points more 
than in the previous year.

3.2. AGRICULTURAL INSURANCE

Owing to its direct dependence on the weather 
and climate changes, agriculture is among the 
most sensitive areas affected by extreme we-
ather conditions. Adverse weather events can 
partly or heavily affect agricultural production 
and reduce annual income. In recent years, the 
largest damage in this field was caused by thun-
derstorms, hail, drought and floods. Since insu-
rance is becoming the basic form of protection 
against the consequences of natural disasters, 
the government encourages farmers to insure 
their agricultural production by co-financing in-
surance premiums. The subsidising of insurance 

premiums for agricultural production insurance 
is based on the Regulation on co-financing of 
insurance premiums for agricultural production 
and fishery (hereinafter: the Regulation). This 
form of state aid has been provided by the Mini-
stry of Agriculture, Forestry and Food since 2006 
and has been supplemented each year. Thus in 
2010 the level of co-financing of the insurance 
premiums for crop insurance amounted to 50%, 
with the insurance cover taking into account a 
deductible of at least 15% of the sum insured for 
crop on an individual area insured.
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Table 4:  
Crop insurance in the period 2006-2010 (in EUR million as at 31 December)

Source: St-9 Form.

INSURANCE CLAIMS

Year Number of policies Premiums written Number of claims Gross claims paid Claims ratio (in %)

2006 21,650 6.4 3,601 7.4 114.6

2007 21,314 8.6 4,107 5.8 68.0

2008 21,127 12.4 9,509 38.6 312.3

2009 23,992 23.4 12,739 37.1 159.0

2010 16,951 11.0 870 3.6 32.7
 

Table 4 shows that in the period 2006-2009 the 
number of crop insurance policies grew from 
21,650 to 23,992 or by 10.8%, with the premiums 
written increasing from EUR 6.4 million to EUR 
23.4 million or by 266%. In the same period the 
number of claims augmented by as much as 254% 
(from 3,601 in 2006 to 12,739 in 2009), with the 
gross claims paid swelling from EUR 7.4 million to 
EUR 37.1 million or by 401%. In 2010, the situation 
was totally different. This was partly due to fewer 
natural disasters in 2010 compared to the previous 
years, and to a greater extent to the introduction 
of deductibles without the possibility of buyback 

and the lowering of sums insured pursuant to the 
Regulation. Compared to 2009, in 2010 the num-
ber of insurance policies decreased from 23,992 to 
16,951 or by 29.3%. Consequently, premiums writ-
ten also dropped from EUR 23.4 million to EUR 11 
million, or by 53%.
 
From 2006 to 2009, the number of claims rose 
constantly, while the gross claims paid fell from 
2006 to 2007, together with the average claim. As a 
result of frequent thunderstorms (mostly involving 
hail), the year 2008 saw a surge in gross claims 
paid (by 565.5% compared to 2007). In 2009, gross 

The term agricultural insurance covers the in-
surance subclasses of crop insurance and ani-
mal insurance, included in the insurance class 
of other damage to property insurance. Crop 
insurance primarily includes coverage of the fol-
lowing risks to crops: hail, fire, lightning strike, 
storm, flood, spring frost and other risks.  The-
se insurance subclasses are provided by four in-
surance companies (Adriatic Slovenica, Maribor 
Insurance Company, Tilia Insurance Company 
and Triglav Insurance Company). The table below 
presents the situation in the subclass of crop in-
surance, clearly showing how unfavourable were 
the results of insurance companies in this area in 
2006, 2008 and 2009. 

Owing to the extremely unfavourable claims ratio 
and large losses in providing such insurance ser-
vices, insurance companies were forced to adopt 
certain measures to improve and stabilise their 
business results, such as enhancement of the 
role of estimating and assuming the risk in insu-
rance underwriting, use of premium rates by in-
dividual area and for individual risks, introduction 
of participation of insured in insurance products 
(introduction of deductibles), limitation of sums 
insured by individual group of crops, acquisition 
of appropriate reinsurance cover.

The impact of the selection of the insured and in-
troduction of high deductibles in 2010 on the re-
sults in this insurance segment is clearly shown 
in the last row: 
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Figure 4:  
Crop insurance in the period 2006-2010 (as at 31 December; the amounts of gross claims paid are in EUR 1000, and the amounts 
of average claims are in EUR)

Source: St-9 Form.

claims paid decreased slightly. In 2010, insurance 
companies only recorded 870 claims, which was 
almost 15 times less than in 2009. Accordingly, 

there was a drastic fall in gross claims paid – the 
figure was 10 times lower (from EUR 37.1 million 
in 2009 to EUR 3.6 million in 2010), while the ave-
rage claim increased, which is shown in Figure 4. 

The comparison of the claims ratios (gross claims 
paid / premiums written) shows that the insurance 
companies only managed to fully cover gross cla-
ims paid by premiums written in 2007 (68%) and 
2010, when they recorded a claims ratio of 32.7%. 
The movement of premiums written and gross cla-
ims paid is also presented in Figure 5.

In 2010 it was a noticeable 
reduction in the number of 
claims for crop insurance.
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Figure 5:  
Crop insurance in the period 2006-2010 (as at 31 December; all amounts in EUR 1000)

Source: St-9 Form.

Pursuant to Article 134 of the Insurance Act, insu-
rance companies must reinsure the part of risks 
covered that exceeds the retention levels in risk 
equalisation according to the tables of maximum 
coverage. Therefore, insurance companies must 
adopt a programme for the planned reinsurance 
for each business year, whose contents are laid 
down in Article 135 of the Insurance Act. 

The programmes for the planned reinsurance 
show that most insurance companies determine 
their maximum retention levels on the basis of 
their experience. The retention levels obtained 
in this way are then studied or compared to the 
recommendations of reinsurers and with calcu-
lations based on theoretical models. The certified 

3.3. REINSURANCE

actuaries appointed confirmed the adequacy of 
certain maximum retention levels in all insuran-
ce companies.

Table 5 shows that the reinsurance premium paid 
by the insurance companies for voluntary health 
insurance and life insurance is low, accounting 
for less than 2% of the premium collected. The 
reason for this is that the share of the premium 
covering risks such as death, critical illness, 
payment upon marriage, accidental death, daily 
compensation, total and permanent disability 
resulting from an accident is small compared to 
the premium written for such insurance. For the 
same reason the share of the reinsurer in claims 
paid is lower than 2%.  
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Table 5:  
Gross and net insurance premiums written and gross claims paid in 2010 by major insurance classes 
(in EUR million)

* Not including claim assessment costs.
Source: St-23 and St-27 Forms.

Insurance class Gross premium written
(1)

Net premium written 
(2)

Gross claims paid*
(3)

Net claims paid*
(4)

Accident 107.0 95.5 39.9 35.7

Land motor vehicle 254.4 216.3 195.2 168.5

Goods in transit 7.8 5.8 2.2 1.6

Fire and natural forces 94.1 53.5 51.6 28.9

Other damage to property 133.6 98.2 82.3 60.1

Motor vehicle liability 302.9 265.8 168.6 147.8

General liability 48.0 38.9 26.5 23.6

Credit 46.2 31.0 44.1 26.6

Other non-life 28.8 19.4 17.3 11.9

TOTAL 1.022.8 824.4 627.7 504.7

Voluntary health 409.7 408.2 365.6 365.4

Life 516.0 506.1 212.8 208.5

TOTAL 1,948.5 1,738.7 1,206.1 1,078.6

In non-life insurance, the share of reinsurance 
depends on the insurance class and ranges be-
tween 10% and 45%. In the most important in-
surance classes (land motor vehicle insurance 
and motor vehicle liability insurance), the share 
of reinsurers ranges between 12% and 15% both 
as regards premiums and claims paid.

Reinsurance is the insurance of the insurer at a 
reinsurer (cession) or, in the case of retroces-
sion, insurance of the reinsurer (retrocedant) at 
another reinsurer (retrocessionaire).

Like insurance companies, reinsurance com-
panies must also determine their maximum 

retention levels. Owing to the specific nature of 
reinsurance contracts, the calculation of the di-
stribution function of aggregate claims is very 
complex. Therefore, the appointed certified ac-
tuaries inspect the appropriateness of the entire 
reinsurance programme and thus establish the 
adequacy of maximum retention levels by insu-
rance class. 

As expected, the strongest insurance class in re-
insurance companies is fire and natural forces 
insurance, since the sums insured in this insu-
rance class are very high and, consequently, no 
insurance company nor reinsurance company 
normally covers such large risks by itself. Since 
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reinsurers reduce such risks through geographi-
cal distribution, a large share of retrocessions 
can be expected compared to cessions. The si-
tuation is similar regarding the insurance class 
of other damage to property insurance. However, 
the situation is different in the insurance classes 
of land motor vehicle insurance and motor vehi-
cle liability insurance. In the latter two insurance 
classes, reinsurance companies use geographi-
cal distribution to a smaller extent than in the 
former two insurance classes. 

Table 6:  
Comparison of gross premiums and claims paid of cessions/retrocessions accepted and gross retroceded amounts of premi-
ums and claims paid of reinsurance companies in 2010 by major insurance classes (in EUR million)

* Not including claim assessment costs.
Source: St-24 and St-28 Forms.

Insurance class Gross 
premiums 

of accepted 
cessions

(1)

Gross 
premiums 

of accepted 
retrocessions 

(2)

Retroceded 
amount

(3)

Gross claims 
paid of 

accepted ces-
sions*

(4)

Gross claims 
paid of ac-

cepted retro-
cessions*

(3)

Retroceded 
amount

(4)

Accident 7.6 5.4 0.4 3.4 1.7 0.1

Land motor vehicle 31.4 5.2 10.4 23.3 3.6 5.6

Goods in transit 1.6 5.6 0.9 0.2 2.5 0

Fire and natural forces 34.3 60.3 30.7 16.3 23.3 14.1

Other damage to property 27.3 27.3 18.5 18.7 13.9 12.3

Motor vehicle liability 31.0 3.9 4.5 18.6 2.4 3.3

General liability 4.8 1.4 1.8 2.1 0.3 0.1

Credit 3.0 0.2 1.1 1.9 0.1 0.3

Other non-life 6.0 5.8 5.2 4.4 2.8 2.5

TOTAL 147.0 115.1 73.5 88.9 50.6 38.3

Voluntary health 0 0.2 0 0 0.2 0

Life 0.8 0 0.5 0.2 0 0.2

TOTAL 147.6 115.3 74.0 89.1 50.8 38.5

Table 6 shows that the portion of retroceded pre-
miums in non-life insurance ranged between 3% 
(accident insurance) and 44% (other non-life in-
surance). In life insurance this portion was 63%, 
and in voluntary health insurance its value was 
zero. In claims paid the retroceded share moved 
between 2% and 38% in non-life insurance and 
amounted to 100% in life insurance, while in vo-
luntary health insurance it was zero.
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3.4. EU MEMBER STATES INSURANCE COMPANIES DIRECTLY 
 PERFORMING INSURANCE OPERATIONS IN SLOVENIA, AND 

COMPARISON WITH OTHER COUNTRIES

The number of insurance companies with registe-
red offices in one of the EU Member States opera-
ting within the European Union and authorised to 
directly perform insurance operations in the Re-
public of Slovenia increased to 547 in 2010. Most 
of them have their registered offices in United 
Kingdom (107 insurance companies or 20% of all 
insurance companies from the EU Member States 
directly performing insurance operations in Slo-
venia). They are followed by insurance companies 
based in Germany (51 insurance companies), Ire-

land (50 insurance companies), Italy (38 insuran-
ce companies), Austria (37 insurance companies), 
France (33 insurance companies), Luxembourg 
(29 insurance companies), Belgium (27 insurance 
companies), the Netherlands (24 insurance com-
panies) and Sweden (22 insurance companies). 
The following Member States have less than 20 
insurance companies operating in Slovenia direc-
tly: Spain, Hungary, Denmark, Liechtenstein, Fin-
land, Poland, Norway, Czech Republic, Lithuania, 
Bulgaria, Slovakia, Estonia, Portugal, Gibraltar, 
Latvia, Malta, Romania and Greece. Besides, insu-
rance companies from the EU Member States also 
have three branches operating in Slovenia1.

The figures for the total premium collected under 
insurance contracts concluded in 2010 by the in-
surance companies from EU Member States that 
directly perform insurance operations in Slovenia 
are not yet available. In 20092 the total premium 
under such insurance contracts amounted to EUR 
10.2 million, and insurance companies disclosed 
a total of EUR 5.2 million of claims. The highest 
premiums were collected by the insurance com-
panies from Austria (45%) and United Kingdom 
(33.1%), followed by those from Germany, France, 
Ireland, Denmark, Belgium, Hungary, Sweden and 
the Netherlands. The total premium collected by 
the branches of insurance companies from the EU 
Member States in the same period was 57% hi-

gher than in the previous year and totalled EUR 
14,342, while claims under insurance contracts 
amounted to EUR 1,101,000. 

In 2010 the total premium under insurance polici-
es underwritten by the Slovenian insurance com-
panies directly in EU Member States only amoun-
ted to EUR 112,000, which was 46% less than in 
2009. From year to year, our insurance companies 
disclose less and less premiums written outside 
the Republic of Slovenia. The largest amounts of 
premiums were collected in Germany (58.3%), 
Austria (15.5%) and Italy (9.7%), followed by the 
Czech Republic, Hungary, Slovakia and Poland. 
The Slovenian insurance companies collected a 
premium of EUR 459,000 through branches, more 
specifically, two branches in Slovakia. 

Compared to other European countries, Slovenia 
is a medium developed insurance market3. In 2009 
it shared with Austria the thirteenth place among 
the EU Member States by the share of gross insu-
rance premiums in the GDP, achieving 71.4% of 
the EU average (65.1% in 2008), ahead of Spain, 
Luxembourg, Malta, Cyprus, the Czech Republic, 
Poland, Slovakia, Hungary, Bulgaria, Greece, Ro-
mania and Lichtenstein, but lagging behind the 
other EU Member States. By premium income 
per capita, Slovenia occupies a somewhat lower, 
17th place among EU 27. However, the share of 
life insurance premiums in the total premium, i.e. 
30.4%, is still significantly lower than in compa-
rable countries, with all other countries, except 
Bulgaria, Malta and Romania, achieving higher 
shares, up to one half or more of the total pre-
mium. The share of life insurance premiums in the 
total insurance premium grew until 2007, and had 
increased by 12.9 percentage points since 2000 (in 
2000 the level of life insurance amounted to USD 
84.4 per capita, while in 2007 it amounted to USD 
416.5 per capita). In 2008 the share fell by 0.4 of a 
percentage point, but the amount was higher than 
in the previous year (UDS 471.9). In 2009 the insu-
rance companies only disclosed USD 431.1 of life 
insurance premium per capita on the average, and 
the share was 1.4 percentage points lower com-
pared to the previous year. The low share of life 
insurance in the total insurance premium mainly 
results from the large share of social insurance,

1 i.e. branches of insurance companies Wiener Städtische Versicherung AG, Victoria - Volksbanken Versicherungs AG and Allianz Hungaria Zrt.
 2 The data are incomplete and therefore no comparison with the previous year is possible.

 3 The most recent data available refer to 2009.

Compared to the other European 
countries, Slovenia is a medium 

developed insurance market.
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Table 7:  
Insurance premium volume by country in 2009

Source: Sigma 3/2010.
*The table includes all EU Member States except Lithuania and Estonia. The figures for EU (27) also includes these two countries.

Country Total premium 
volume

(in USD million)

Share of total insurance 
premium in GDP (%)

Total insurance 
premium per capita 

(in USD)

Share of life insur-
ance premium in 

the total insurance 
premium (%)

Austria (AT) 22,884 6.0 2,737 45.2

Belgium (BE) 40,470 8.0 3,494 62.8

Bulgaria (BG) 1,195 2.6 158 11.9

Cyprus (CY) 1,045 4.4 1,300 42.7

Czech Republic (CZ) 7,561 4.0 746 41.8

Denmark (DK) 30,031 9.2 5,208 64.2

Finland (FI) 22,872 9.6 4,293 79.6

France (FR) 283,070 10.4 4,269 68.6

Greece (GR) 6,556 2.0 582 52.0

Ireland (IE) 48,407 9.0 4,458 81.3

Italy (IT) 169,360 7.8 2,729 68.1

Liechtenstein (LI) 8,222 1.7 2,373 94.6

Luxembourg (LU) 27,714 4.9 5,232 88.8

Hungary (HU) 3,989 3.1 399 50.9

Malta (MT) 1,214 4.7 906 24.8

Germany (DE) 239,941 7.1 2,904 46.7

Netherlands (NL) 108,144 13.6 6,555 31.2

Poland (PL) 16,286 3.8 430 50.9

Portugal (PT) 19,358 8.2 1,807 72.2

Romania (RO) 2,898 1.9 1,306 18.4

Slovakia (SK) 2,794 3.2 517 46.7

Slovenia (SI) 2,891 6.0 1,418 30.4

Spain (ES) 82,775 5.6 1,801 47.3

Sweden (SE) 32,839 8.1 3,548 75.8

United Kingdom (UK) 312,165 12.9 4,563 69.4

EU (27) 1,487,863 8.4 2,772 61.0
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The data submitted by the countries of the Eu-
ropean Economic Area to the European Insuran-
ce and Occupational Pensions Authority (EIOPA) 
show that the insurance industry has largely re-
covered from the financial crisis. The premiums 
showed slight growth trends, with the increases 

being somewhat higher in life insurance than in 
non-life insurance. Profits also disclosed a sli-
ghtly higher increase. The recovery of financial 
markets results in increased available capital, 
which is of great use for the mitigation of any 
unexpected events in the future.

Figure 6:  
Shares of total insurance premiums in GDP (%) by EU Member State in 2009

Source: Sigma 3/2010.
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Figure 7:  
Growth of gross premiums written from 2008 to 2009 (%)

Source: Sigma 3/2009 and Sigma 3/2010.
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insufficient public knowledge of life insurance pro-
ducts offered, combined with a low awareness of 
the need for such insurance. In 2009 the fall in life 

insurance was also influenced by the financial cri-
sis and deterioration of the standard of living.
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3.5. INCOME STATEMENTS

The analysis of the financial statements of insu-
rance companies for 2009 includes the audited 
financial statements, while that for 2010 compri-
ses unaudited financial statements, separately 
for insurance companies and reinsurance com-
panies. The insurance companies prepared the 
statements according to the International Finan-
cial Reporting Standards and Agency's regulati-
ons (Decision on the annual report and quarterly 
financial statements of insurance companies – 
SKL2009, Decision on the chart of accounts for 
insurance companies – SKL 2007, Decision on 
the detailed method of valuation of accounting 

items and compiling financial statements). 

The Decision on the annual report and quarterly 
financial statements of insurance undertakings 
– SKL2009 lays down detailed contents of the an-
nual report of an insurance company, which sho-
uld consist of the required financial statements 
(balance sheet, income statement, statement 
of comprehensive income, cash flow statement, 
statement of changes in equity capital, including 
statement of distribution of balance-sheet profit 
and coverage of balance-sheet loss), notes to the 
financial statements and business report.

Table 8:  
Summary non-technical account of insurance companies for 2009 and 2010 (in EUR million)

 D. NON-TECHNICAL ACCOUNT OF INSURANCE COMPANIES 2009 2010

I. Profit or loss from non-life insurance operations, other than health insurance  (A.IX) 19.4 139.2

II. Profit or loss from life insurance operations (B.XIII) 27.4 26.1

III. Profit or loss from health insurance operations (C.XIII) 10.8 -5.7

IV. Investment revenue 99.1 98.6

V. Allocated investment return transferred from the life insurance technical account  (B.XII) 2.5 -4.7

VI. Allocated investment return transferred from the health insurance technical account (C.X) 1.3 1.7

VII. Investment expenses 69.9 96.2

VIII. Allocated investment return transferred to the technical account of non-life insurance, other 
than health insurance (A.II) 58.8 50.8

IX. Other revenue from insurance operations 8.7 10.1

X. Other expenses from insurance operations 7.1 15.1

XI. Other revenue 3.1 3.9

XII. Other expenses 0.4 1.7

XIII. Profit or loss for the accounting period before tax 
(I+II+III+IV+V+VI-VII-VIII+IX-X+XI-XII) 36.1 105.4

XIV. Income tax 15.7 35.8

XV. Deferred taxes 2.7 8.3

XVI. NET PROFIT OR LOSS FOR THE ACCOUNTING PERIOD  
(I+II+III+IV+V+VI-VII-VIII+IX-X+XI-XII-XIV±XV ) 23.1 77.9

Source: Audited income statements of insurance companies for 2009 and unaudited income statements of insurance companies for 2010.

3.5.1 Income Statements of Insurance Companies
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The income statement of an insurance company 
shows revenues, expenditure and the operating 
result for the financial year concerned, separa-
tely for non-life, without health, life, health and 
supplementary health insurance. 

In 2010 most insurance companies achieved much 
better operating results than in 2009. In the financial 
year 2010, insurance companies posted an aggrega-
te net profit of EUR 77.9 million, which was 3 times 
more than in the previous year. A net loss was disclo-
sed by 3 insurance companies in the total amount of 
EUR 2.8 million, which was 3 times less than in the 
previous year, when a loss was recorded by 4 insu-
rance companies (EUR 9.6 million).

In the period observed, the insurance companies 
made underwriting profits both within non-life insu-

rance, except health insurance (EUR 139.2 million, 
which was 7 times more than in the previous year), 
and life insurance (EUR 26.1 million, which was EUR 
1.3 million less than in the previous year), while the 
health insurance underwriting result was negative, 
amounting to EUR 5.7 million (in 2009 there was a 
profit of EUR 10.8 million).

The favourable operating results in non-life insuran-
ce in 2010 were primarily influenced by the decrease 
in claims compared to the previous year. The poorer 
operating result in the life insurance group compa-
red to the year before was mainly affected by the gro-
wth in claims. And the loss in the health insurance 
segment is primarily the result of the changed co-
vering of the shares of services between compulsory 
and supplementary health insurance. 

 E. STATEMENT OF COMPREHENSIVE INCOME OF INSURANCE COMPANIES 2009 2010

I. Net profit / loss for the financial year after tax 23.1 77.9

II. Other comprehensive income after tax 23.5 -31.2

III. Total comprehensive income (I + II) 46.6 46.7

Table 9:  
Summary statement of comprehensive income of insurance companies for 2009 and 2010 (in EUR million)

Source: Audited income statements of insurance companies for 2009 and unaudited income statements of insurance companies for 2010.

In the statement of comprehensive income, insu-
rance companies disclose all the elements of the 
income statement and those items of revenues 
and expenses that are not recognised in the profit 
or loss, but impact the change in equity capital for 
the accounting period. Although in 2010 the insu-
rance companies disclosed a considerably higher 
net profit than one year before, the level of total 
comprehensive income of the insurance compani-
es was almost the same due to other comprehen-
sive income after tax (EUR 31.2 million), which was 
primarily affected by remeasurement losses on 
available-for-sale financial assets (negative reva-
luation adjustments) amounting to EUR 39 million.

In the technical account of non-life insurance operati-
ons, other than health insurance, the insurance com-
panies disclosed EUR 824.4 million of net premiums 
earned in 2010, which was a growth of just 0.5% com-
pared to 2009. Despite the increase in net operating 
expenses by 6.1% and fall in allocated investment 
return transferred from the non-technical account of 
insurance companies by 13.6% (resulting from incre-
ased investment expenses), the technical result of the 
insurance companies increased, primarily owing to 
the drop of 19.3% in net claims incurred. The increase 
in the technical profit, amounting to EUR 139.2 million 
in 2010, which was EUR 119.8 million more than in the 
previous year, was also stimulated by the change in 
other net technical provisions, the fall in expenses for 



24 I.  REPORT ON BUSINESS PERFORMANCE OF THE INSURANCE INDUSTRY IN 2010

INSURANCE SUPERVISION AGENCY

 B. TECHNICAL ACCOUNT – LIFE INSURANCE OPERATIONS 2009 2010

I. Net premiums earned 465.8 476.0

II. Investment revenue 101.2 107.3

III. Net unrealised gains on investments for the benefit of life insurance policy-
holders who bear the investment risk 113.3 84.1

IV. Other net revenue from insurance operations 27.7 26.3

V. Net claims incurred 161.1 206.2

VI. Change in other net technical provisions (+/-) -333.2 -257.0

VII. Net expenses for bonuses and discounts -0.1 0.0

VIII. Net operating expenses 110.8 110.4

IX. Investment expenses 20.2 28.5

X. Net unrealised losses on investments for the benefit of life insurance policy-
holders who bear the investment risk 29.6 49.5

XI. Other net insurance expenses 23.3 20.7

XII. Allocated investment return transferred to the non-technical account of insur-
ance companies 2.5 -4.7

XIII. Profit or loss from life insurance operations 
(I+ II + III + IV – V ± VI – VII – VIII – IX – X – XI – XII) 27.4 26.1

Table 11:  
Summary technical account – life insurance operations of insurance companies for 2009 and 2010 (in EUR million)

Source: Audited income statements of insurance companies for 2009 and unaudited income statements of insurance companies for 2010.

Table 10:  
Summary technical account – non-life insurance operations, other than health insurance for 2009 and 2010 
(in EUR million)

 A. TECHNICAL ACCOUNT – NON-LIFE INSURANCE OPERATIONS, OTHER 
THAN HEALTH INSURANCE

2009 2010

I. Net premiums earned 820.6 824.4

II. Allocated investment return transferred from the non-technical account of 
insurance companies 58.8 50.8

III. Other net revenue from insurance operations 7.3 7.0

IV. Net claims incurred 605.3 488.6

V. Change in other net technical provisions (+/-) -5.4 6.3

VI. Net expenses for bonuses and discounts 13.2 6.4

VII. Net operating expenses 206.4 219.1

VIII. Other net insurance expenses 37.0 35.2

IX. Profit or loss from non-life insurance operations, other than health insurance  
(I + II + III - IV ± V - VI - VII - VIII) 19.4 139.2

Source: Audited income statements of insurance companies for 2009 and unaudited income statements of insurance companies for 2010.
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bonuses and discounts (by 51.5%) and lower other net 
insurance expenses (by 4.9%). 

Net premiums earned for life insurance in 2010 
rose by 2.2% compared to the previous year (in 
2009 they fell by 5.6% compared to the preceding 
period). Investment revenue increased by 6%, whi-
le net gains on investments for the benefit of life 
insurance policyholders who bear the investment 
risk decreased by 25.8%. Net claims incurred grew 
by as much as 28% as the result of the increased 
number of claims. The change in other net tech-
nical provisions was 22.9% lower, primarily due to 

the change in gross mathematical provisions. Net 
unrealised losses on investments for the benefit of 
life insurance policyholders who bear the invest-
ment risk went up by 67.2% in 2010, and investment 
expenses rose by 41.1%, mainly owing to the increase 
in financial expenses from revaluation. There was a 
slight (0.4%) fall in net operating expenses. Other 
net insurance expenses also dropped by 11.2%. As 
a result, insurance companies recorded a technical 
profit from life insurance operations of EUR 26.1 
million, which was EUR 1.3 million less than in the 
previous year.

 C. SUMMARY TECHNICAL ACCOUNT – HEALTH INSURANCE OPERATIONS OF 
INSURANCE COMPANIES FOR 2009 AND 2010

2009 2010

I. Net premiums earned 413.0 410.0

II. Investment revenue 7.6 6.8

III. Other net revenue from insurance operations 0.2 1.0

IV. Net claims incurred 342.0 366.9

V. Change in other net technical provisions (+/-) -0.2 -0.9

VI. Net expenses for bonuses and discounts 0 0

VII. Net operating expenses 53.4 49.4

VIII. Investment expenses 2.9 2.4

IX. Other net insurance expenses 4.1 2.2

X. Allocated investment return transferred to the non-technical account of insur-
ance companies (-) 1.3 1.7

XI. Profit or loss from health insurance operations (I+II+III–IV±V-VI-VII–VIII–IX–X) 
before allocating half of the profit from supplementary insurance 16.9 -5.7

XII. Allocated half of the profit from supplementary insurance 6.1 -

XIII. Profit or loss from health insurance operations (XI-XII) 10.8 -5.7

Table 12:  
Summary technical account – health insurance operations of insurance companies for 2009 and 2010 (in EUR million)

Source: Audited income statements of insurance companies for 2009 and unaudited income statements of insurance companies for 2009.

While the technical result of health insurance 
companies was positive between 2007 and 2009, 
achieving EUR 10.8 million in 2009, the insurance 
companies providing supplementary health insu-
rance disclosed a technical loss of EUR 5.7 million 
in 2010. On the revenue side, net premiums earned 
went down by 0.7% compared to the previous year 
and investment revenue by 10.5, while other net 

revenue from insurance operations was 5 times 
higher. On the expenses side, net claims incur-
red grew by 7.3%, while a decrease was recorded 
in net operating expenses (by 7.5%), investment 
expenses and other net insurance expenses.

Supplementary (co-payment) health insurance 
means voluntary health insurance covering the 
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 Ca. TECHNICAL ACCOUNT – SUPPLEMENTARY HEALTH INSURANCE OPERATIONS 2009 2010

I. Net premiums earned 403.4 400.8

II. Investment revenue 7.3 6.4

III. Other net revenue from insurance operations 0.2 1.1

IV. Net claims incurred 339.6 364.6

V. Change in other net technical provisions (+/-) -0.2 -0.9

VI. Net expenses for bonuses and discounts 0 0

VII. Net operating expenses 48.0 44.6

VIII. Investment expenses 2.9 2.2

IX. Other net insurance expenses 3.9 2.0

X. Allocated investment return transferred to the non-technical account of insurance 
companies (-) 1.3 1.7

XI. Profit or loss from supplementary health insurance operations 
(I+II+III–IV±V-VI-VII–VIII–IX–X) 15.0 -7.7

Table 13:  
Summary technical account – supplementary health insurance operations of insurance companies for 2009 and 2010 (in EUR million)

Source: Audited income statements of insurance companies for 2009 and unaudited income statements of insurance companies for 2010.

difference, or part thereof, between the total costs 
of health services and the costs covered by com-
pulsory health insurance subject to the act regula-
ting compulsory health insurance. The Decision on 
annual report and quarterly financial statements 
of insurance undertakings – SKL2009 (Official Ga-
zette of the RS, No. 47/09) imposes on insurance 
companies performing the above insurance opera-
tions to separately compile the income statement 
and the balance sheet for supplementary health 
insurance. There are three insurance companies 
offering such insurance in the Slovenian market; 
their loss from supplementary health insurance as 

at the end of 2010 totalled EUR 7.7 million (in 2009 
they disclosed a profit of EUR 15 million). Net su-
pplementary health insurance premiums earned 
decreased by 0.6% year-on-year, amounting to 
EUR 400.8 million and representing 97.8% of net 
premiums earned for the whole health insurance 
group. At the same time the net claims incurred 
increased by 7.4%, totalling EUR 364.6 million or 
99.4% of net claims incurred for the whole health 
insurance group. Net operating expenses fell by 
7.1% compared to the previous year, accounting to 
90.3% in the net operating expenses for the entire 
health insurance group.

3.5.2.  Income Statements of 
 Reinsurance Companies

Although the financial year began with a series 
of thunderstorms, in 2010 the two reinsurance 
companies disclosed an almost four times hig-
her technical result (EUR 16.2 million) than in the 
previous period. The improvement in the technical 
result arose from the growth in net reinsurance 
premiums earned, which went up by 5.6% in 2010. 
On the other side, net claims incurred decreased 

by 3.6%, while net operating expenses went up by 
10.6%. Both reinsurance companies increased the 
premium collected abroad, while the reinsurance 
premium collected in Slovenia was lower. At the end 
of the year, the reinsurance companies made a net 
profit totalling EUR 13.2 million (in 2009 they incur-
red a loss of EUR 5.4 million). Investment revenue 
fell by 8.3% and investment expenses dropped by 
as much as 52%, which primarily resulted from the 
lower loss on disposal of investments (by 88.4%). 
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 A. TECHNICAL ACCOUNT – NON-LIFE INSURANCE OPERATIONS, OTHER 
THAN LIFE AND HEALTH INSURANCE

2009 2010

I. Net premiums earned 180.6 190.7

II. Allocated investment return transferred from the non-technical account of 
reinsurance companies 6.4 7.0

IV. Net claims incurred 130.7 126.0

V. Change in other net technical provisions (+/-) -0.9 1.3

VII. Net operating expenses 50.8 56.2

VIII. Other net insurance expenses 0.3 0.6

IX. Profit or loss from non-life insurance operations, other than health insurance 
(I + II - IV ± V - VII - VIII) 4.3 16.2

 D. NON-TECHNICAL ACCOUNT OF REINSURANCE COMPANIES

I. Profit or loss from non-life insurance operations, other than health insurance 
(A.IX) 4.3 16.2

IV. Investment revenue 18.1 16.6

VII. Investment expenses 21.0 10.1

VIII. Allocated investment return transferred to the technical account of non-life 
insurance operations, other than health insurance operations (A II) 6.4 7.0

IX. Other revenue from insurance operations 1.1 2.6

X. Other expenses from insurance operations 1.1 2.0

XI. Other revenue 0 0.2

XII. Other expenses 0 0.1

XIII. Profit or loss for the accounting period before tax 
(I+II+III+IV+V+VI-VII-VIII+IX-X+XI-XII) -5.0 16.4

XIV. Income tax 0.4 3.0

XV. Deferred taxes 0 -0.2

XVI. NET PROFIT OR LOSS FOR THE ACCOUNTING PERIOD 
(I+IV-VII-VIII+IX-X+XI-XII-XIV±XV ) -5.4 13.2

 E. STATEMENT OF COMPREHENSIVE INCOME OF REINSURANCE COMPANIES

I. Net profit / loss for the financial year after tax -5.4 13.2

II. Other comprehensive income after tax 11.2 -2.2

III. Total comprehensive income (I + II) 5.8 11.0

Table 14:  
Summary income statment and statement of comprehensive income of reinsurance companies for 2009 and 2010 
(in EUR million)

Source: Audited income statements of reinsurance companies for 2009 and unaudited income statements of reinsurance companies for 2010.

Like with insurance companies, the total compre-
hensive income of the reinsurers was also positive 
in 2010, amounting to EUR 11 million, which was 
89.7% more than in 2009, when it stood at EUR 5.8 
million. The higher total comprehensive income 

was influenced by the net profit for the financial 
year, while other comprehensive income after tax 
was negative due to the remeasurement loss on 
available-for-sale financial assets.
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3.6. BALANCE SHEETS

3.6.1. Balance Sheets of Insurance 
Companies

The analysis of the data as at 31 December 2009 
comprises the audited financial statements, while 
the analysis as at 31 December 2010 is based on the 
financial statements of insurance companies that 
have not all yet been audited. The summary balan-
ce sheet as at 31 December 2009 and 31 December 
2010 covers both non-life and life insurance. When 
compiling the balance sheet, insurance companies 
had to follow the provisions of the International Fi-
nancial Reporting Standards and the Agency's re-
gulations. In accordance with the Decision on the 
annual report and quarterly financial statements of 
insurance undertakings – SKL2009, they were obli-
ged to compile balance sheets separately for non-
life insurance (also including health insurance), life 
insurance and supplementary life insurance.

Compared to 2009, the balance sheet total of the 
insurance companies grew by EUR 344.2 million 
or 6.8% compared to the previous year, thus amo-
unting to EUR 5,434.7 million. The largest share on 
the assets side belonged to investments in land and 
buildings and financial investments (EUR 4,052 mil-
lion), accounting for 74.6% of all assets. Within this 
item, the biggest percentage went to other financial 
investments, accounting for 76% with EUR 3,078.9 
million, which was an increase of 5.6% compared to 
2009. Among other financial  investments, the lar-
gest portion belonged to debt securities and other 
fixed-yield securities, accounting for as much as 
73.4% of total other financial investments with EUR 
2,262.9 million. Compared to the previous year, this 
item grew by 9.7%. It was followed by technical pro-
visions transferred to reinsurance companies amo-
unting to EUR 252.4 million and accounting for 8.2% 
of other investments.

Compared to 2009, the largest growth among all as-
sets was achieved by diverse assets, increasing by 
25.5%, but only accounting for 0.9% of all assets. The 
second largest growth was recorded by investments 
for the benefit of life insurance policyholders who 

bear the investment risk, increasing by 22.7%. Ye-
ar-on-year, their share in the total assets grew by 
2 percentage points. Thus, at the end of 2010 these 
investments accounted for 15.3% of the aggregate 
balance sheet total and 27.4% (24.6% in 2009) of the 
life insurance balance sheet total. 

The share of investments in land and buildings and 
financial investments, representing the largest as-
sets item of insurance companies, fell by 1.6 percen-
tage points compared to the previous year; otherwi-
se, these assets grew by 4.4% year-on-year. Within 
this item, there was a major growth in other land 
and buildings for direct insurance operations whi-
ch, however, only accounted for 0.2‰ of all assets. 
There was also a sharp growth in the shares in in-
vestment funds (from EUR 8.9 million to EUR 16.9 
million, or by 89.9%). A high rise was also recorded 
in bank deposits (EUR 199 million as at 31 December 
2010), which grew by 52% and account for 3.7% of all 
assets. There were also increases in debt securiti-
es and loans to subsidiaries (from EUR 17 million to 
EUR 21.5 million), mortgage loans (by 35.6%, repre-
senting an insignificant share) and land for direct in-
surance operations. The value of the following items 
decreased: securities available for sale and with re-
maining period to maturity of up to one year (from 
EUR 148.3 million to EUR 104 million), shares and 
interests in associated companies (from EUR 153.9 
million to EUR 129.6 million), debt securities and 
loans to associated companies (by 18.9%), floating 
rate shares and other securities and fund coupons 
(from EUR 293.9 million to EUR 247.8 million), short-
term loans granted (by 16.6%) and other short-term 
financial investments (by 47.4%, representing an in-
significant amount). 

On the liabilities side, the biggest share belonged 
to gross technical provisions and deferred revenue 
from premiums (EUR 3,091 million), accounting for 
56.9% of the total liabilities, with their portion dec-
reasing by 2.3 percentage points compared to the 
previous year. The second place went to capital (EUR 
878.8 million), representing 16.2% of the total liabi-
lities, with its share increasing by 0.4 of a percenta-
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Source: Audited balance sheets of insurance industry as of 31 December 2009 and unaudited balance sheets of insurance industry as at 31 December 2010. 

Table 15:  
Summary balance sheet of insurance companies as at 31 December 2009 and 31 December 2010 (in EUR million)

LIFE NON-LIFE TOTAL BALANCE SHEET

2009 2010 2009 2010 2009 2010 10/09

 ASSETS 2,755.1 3,036.7 2,335.4 2,398.0 5,090.5 5,434.7 106.8

A Intangible fixed assets 17.9 16.9 53.4 57.3 71.3 74.2 104.1

B
Investments in land and buildings and financial 
investments

2,001.2 2,133.5 1,878.4 1,918.5 3,879.6 4,052.0 104.4

- of which other financial investments 1,688.2 1,795.0 1,228.4 1,283.9 2,916.6 3,078.9 105.6

C
Investments for the benefit of life insurance 
policyholders who bear the investment risk

678.8 832.8 0 0 678.8 832.8 122.7

D Receivables; of which: 34.2 31.6 354.5 360.0 388.7 391.6 100.7

- receivables arising from direct insurance 
operations

4.9 5.0 199.4 193.0 204.3 198.0 96.9

- receivables arising from co-insurance and 
reinsurance operations

0.4 1.0 55.1 56.5 55.5 57.5 103.6

E Diverse assets 11.7 10.6 30.6 42.5 42.3 53.1 125.5

F Short-term deferred costs and accrued revenue 11.3 11.3 18.4 19.6 29.7 30.9 104.0

G
Non-current assets held for sale and discontin-
ued operations

0 0 0.1 0.1 0.1 0.1 100.0

 LIABILITIES 2,755.1 3,036.7 2,335.4 2,398.0 5,090.5 5,434.7 106.8

A Capital; of which: 229.7 237.3 573.2 641.5 802.9 878.8 109.5

- called-up capital 82.0 83.9 153.9 164.7 235.9 248.6 105.4

B Subordinated liabilities 17.6 16.4 38.3 35.8 55.9 52.2 93.4

C
Gross technical provisions and deferred revenue 
from premiums

1,515.5 1,610.4 1,499.0 1,480.6 3,014.5 3,091.0 102.5

D
Gross technical provisions for the benefit of life 
insurance policyholders who bear the invest-
ment risk

670.1 825.9 0 0 670.1 825.9 123.3

E Other provisions (for other risks and charges) 2.1 3.0 34.9 17.7 37 20.7 55.9

F
Liabilities for investments of reinsurers under 
reinsurance contracts with ceding companies

35.3 38.2 0 0.1 35.3 38.3 108.5

G Other liabilities; of which: 276.7 297.4 172 206.7 448.7 504.1 112.3

- liabilities arising from direct insurance operations 16.3 23.3 39.4 42.2 55.7 65.5 117.6

- liabilities arising from co-insurance and 
reinsurance operations

1.2 1.3 45.1 53.2 46.3 54.5 117.7

H Accrued cost and deferred revenue 8.1 8.1 18.0 15.6 26.1 23.7 90.8

I
Non-current liabilities linked with non-current 
assets held for sale and discontinued operations

0 0 0 0 0 0.0 -
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ge point in comparison with the previous year. The 
third place was taken by gross technical provisions 
for the benefit of life insurance policyholders who 
bear the investment risk (EUR 825.9 million), acco-
unting for 15.2% of all liabilities, with their share 
increasing by 2 percentage points in comparison 
with the previous year. 

The largest growth on the liabilities side in 2010 was 
achieved by gross technical provisions for the benefit 
of life insurance policyholders who bear the invest-
ment risk, increasing by 23.3%, followed by other li-
abilities (by 12.3%), capital (by 9.5%), liabilities for fi-
nancial investments of reinsurers under reinsurance 
contracts with ceding companies (by 8.2%) and gross 
technical provisions and deferred revenue from pre-
miums (by 2.5%). The items disclosing a lower value 
than one year before were provisions for other risks 
and charges (fall of 43.9%), accrued cost and defer-
red revenue (fall of 9.1%) and subordinated liabilities 
(fall of 6.7%). 

At the end of 2010, the insurance companies disclo-
sed a capital that was EUR 75.9 million higher year-
on-year. The growth in the capital was mostly due to 
the net profit for the financial year, which was EUR 
26.7 million or 133.3% higher than in the previous 
year, and revenue reserves, which rose by EUR 59.6 
million or 49%. The increase in revenue reserves 
primarily results from the different method of di-
sclosing half of the profit from supplementary health 
insurance. According to the amended Decision of the 
Agency4 , insurance companies providing supple-
mentary health insurance disclosed half of the pro-
fit from supplementary health insurance under the 
new item of revenue reserves – reserves from half 
of the profit from supplementary insurance, which 
amounted to EUR 25.4 million as at 31 December 
2010. In addition, the increase in revenue reserves 
(and thus also the increase in the capital) was also 
influenced by the growth in other revenue reserves 
(by EUR 21.7 million) and statutory and legal reser-
ves (by EUR 9.1 million). In the year observed, the 
share capital rose by EUR 12.7 million, which was 
the result of capital injection carried out in six in-
surance companies. On the other hand, revaluation 
surplus in connection with long-term investments 
decreased by EUR 31.3 million as the result of the 
permanent impairments of available-for-sale fi-
nancial assets (transfer to the income statement) 

and other impairments of financial assets.

The comparison of balance sheet totals and indivi-
dual balance sheet items of the insurance compani-
es referring to life insurance and non-life insurance 
operations and the balance sheet total referring to 
all insurance operations shows certain specific dif-
ferences between them.

The balance sheet total for life insurance as at the 
end of 2010 accounted for 55.9% of the balance she-
et total for the entire insurance industry, up 1.8 of a 
percentage point from 2009. This share significantly 
exceeded the share of gross premiums written for 
life insurance in the total gross premiums written, 
which was just 26.5% for 2010.

Such a high balance sheet total for life insurance 
mostly reflects a dynamic financial investment ac-
tivity (long-term and short-term). In the case of life 
insurance, financial investments amounted to EUR 
2,910.2 million and represented 95.8% of the balance 
sheet total for life insurance, while for non-life insu-
rance they reached EUR 1,626.7 million or 67.8% of 
the balance sheet total. Investments in land and bu-
ildings used in insurance operations show quite the 
opposite picture. The major chunk of these invest-
ments was financed from non-life insurance, whe-
re they represented 3.3% of the balance sheet total, 
while in life insurance they stood at a mere 0.6% of 
the balance sheet total.

The relations between life and non-life assets re-
flected the corresponding relations on the liabilities 
side of balance sheets of the insurance companies. 
Technical provisions and deferred revenue repre-
sented 61.7% of the balance sheet total in the case 
of non-life insurance, and 80.2% of the balance 
sheet total in case of life insurance. Owing to the 
lower gross premium written in non-life insurance, 
the technical provisions and deferred revenue di-
sclosed was also 1.2% lower year-on-year, while in 
life insurance they were 11.4% higher. The situation 
was reversed in the case of the share of capital in 
the overall liabilities – in non-life insurance it rea-
ched 26.7%, while in life insurance it accounted for 
a mere 7.8%. Among other, this proves that the ma-
jor part of investments in land and buildings used 
in insurance operations was financed by capital ari-
sing from non-life insurance.

4 Decision amending the Decision on detailed instructions on accounting for and disclosure of transactions relating to equalisations in 
 supplementary health insurance (Official Gazette of the RS, No. 99/2010)
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2009 2010 Index 
10/09

 ASSETS 569,7 606,7 106,5

A. Intangible fixed assets 0.3 0.3 100

B. Investments in land and buildings and financial investments 443.2 477.5 107.7

- of which other financial investments 278.4 304.1 109.2

D. Receivables 114.9 118.5 103.1

- of which receivables arising from reinsurance operations 105.8 115.1 108.8

E. Diverse assets 0.8 1.0 125

F. Short-term deferred costs and accrued revenue 10.5 9.4 89.5

 LIABILITIES 569.7 606.7 106.5

A. Capital; of which: 181.4 192.1 105.9

- called-up capital 42.2 44.0 104.3

B. Subordinated liabilities 31.2 31.2 100

C. Gross technical provisions and deferred revenue from premiums 260.8 277.3 106.3

E. Other provisions (for other risks and charges) 0.2 0.2 100

G. Other liabilities 95.5 105.2 110.2

- of which liabilities from reinsurance operations 79.3 77.8 98.1

H. Accrued cost and deferred revenue 0.6 0.7 116.7

Table 16:  
Summary balance sheet of reinsurance companies as at 31 December 2009 and 31 December 2010 (in EUR million)

Source: Audited balance sheets of reinsurance industry as at 31 December 2009 and unaudited balance sheets of reinsurance industry as at 
31 December 2010.

3.6.2. Balance Sheets of Reinsurance Companies

Compared to the previous year, in 2010 the balance 
sheet total of reinsurance companies grew by EUR 
37 million or 6.5%, which was much more than in 
the previous period, when a growth of merely 0.9% 
was recorded. The largest item in the assets struc-
ture was represented by investments in land and 
buildings and financial investments, accounting 
for 78.7% of all assets and growing by 7.7% in the 
accounting year. The biggest share within this item 
belonged to other financial investments (63.7% or 
EUR 304.1 million), recording an increase of 9.2% 
compared to the previous year. Among other finan-
cial investments, the largest share went to debt 
securities and other fixed-yield securities (60.4% 

or EUR 183.7 million), increasing by 19.6% compa-
red to the previous period.

As the second largest item of investments in 
land and buildings and financial investments, 
the reinsurance companies disclosed financi-
al investments in subsidiaries and associated 
companies, amounting to EUR 114.5 million or 
24% of this item.

Year-on-year, in 2010 the reinsurance companies 
recorded almost twice higher short-term bank de-
posits, amounting to EUR 71.1 million (EUR 35.8 
million in the previous year). There were also inc-
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reases in debt securities and other fixed-yield se-
curities (by EUR 30.1 million or 19.6%) and shares 
in investment funds (by 15.1%). Floating rate sha-
res and other securities and fund coupons dropped 
from EUR 41.1 million in 2009 to EUR 27.6 million, 
and securities available for sale and with remai-
ning period to maturity of up to one year plunged 
from EUR 33.5 million in 2009 to EUR 7.6 million 
in 2010. 

Financial investments in subsidiaries and asso-
ciated companies increased by 12.4% compared 
to the previous period. Owing to the acquisition or 
increase in interests in subsidiaries, the largest 
growth was recorded by the portion of shares and 
interests in subsidiaries (from EUR 68.5 million to 
EUR 85.3 million, or by 24.5%). Debt securities and 
loans to subsidiaries also grew (by 17.5%), while 
debt securities and loans to associated compani-
es and other financial investments in subsidiaries 
and associated companies decreased. 

The receivables of the reinsurance companies, 
amounting to EUR 118.6 million, went up by 3.2%, 
primarily due to the growth in premium receiva-
bles from reinsurance. There was a significant 
increase in diverse assets (by 34.7%) and a consi-
derable fall in land and buildings (by 21.1%), but 
these two items only accounted for less than 2‰ 
and 4‰ of the all assets of the reinsurance com-
panies, respectively. 

In 2010 the reinsurance companies disclosed 
a capital of EUR 192.2 million, which was 5.9% 
more year-on-year. Its share in total liabilities was 
31.7%. The increase in the capital was influenced 
by the following items: growth in the share capital 
due to capital injection in one of the reinsurance 
companies in the amount of EUR 1.8 million, rise 
in revenue reserves by EUR 3.8 million (reserves 
for catastrophic risks by EUR 2.2 million and other 
revenue reserves by EUR 1.3 million), retained net 
profit, which grew by EUR 5 million, and net pro-
fit, which went up by EUR 2.5 million. The capital 
was negatively influenced by revaluation surplus, 
as due to the permanent impairments of available-
for-sale financial assets the reinsurance compani-
es disclosed a negative amount of EUR 1.8 million. 

The largest item on the liabilities side is gross te-
chnical provisions and deferred revenue from pre-
miums (45.7%), which increased by 6.3% compared 
to the previous year, achieving EUR 277.3 million at 
the end of the year. The biggest portion belonged to 
provisions for claims outstanding (EUR 214.4 milli-
on or 77.3%), which grew by 10% compared to the 
previous year. Other liabilities amounted to EUR 
105.2 million at the end of 2010, growing by 10.1% 
year-on-year, with the largest portion (73.9% or 
EUR 77.8 million) represented by liabilities from 
co-insurance and reinsurance operations. Accrued 
cost and deferred revenue rose by 25.7%, but only 
accounted for one-thousandth of the entire balan-
ce sheet total of the reinsurance companies.
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3.7.      PERFORMANCE INDICATORS

INSURANCE 
COMPANIES

REINSURANCE 
COMPANIES

 2009 2010 2009 2010

Net claims incurred in net premiums earned – NON-LIFE INSURANCE 74% 59% 72% 66%

Net claims incurred in net premiums earned – LIFE INSURANCE 35% 43% - -

Net claims incurred in net premiums earned – HEALTH INSURANCE 83% 90% - -

Share of operating expenses in gross premium written – 
NON-LIFE INSURANCE 20% 22% 19% 21%

Share of operating expenses in gross premium written – 
LIFE INSURANCE 23% 23% - -

Share of operating expenses in gross premium written – 
HEALTH INSURANCE 13% 12% - -

Investment ratio or share of technical provisions covered by 
investments of assets covering mathematical provisions

108% 108% - -

Investment ratio or share of all technical provisions covered by investments 114% 115% 150% 143%

Equity financing rate 15.8% 16.2% 32% 32%

Net return on equity 3.0% 9.3% -3.0% 7.1%

Share of net insurance premium in gross premium written – 
NON-LIFE INSURANCE

86% 86% 70% 72%

Share of net insurance premium in gross premium written – 
LIFE INSURANCE

98% 98% 22% 35%

Share of net insurance premium in gross premium written – 
HEALTH INSURANCE

100% 100% - -

Table 17:  
Performance indicators for insurance and reinsurance industry

Source: St-43 and St-55 Forms; audited balance sheets of insurance and reinsurance industry as of 31 December 2009 and unaudited balance 
sheets of insurance and reinsurance industry as of 31 December 2010; audited income statements of insurance and reinsurance companies for 

2009 and unaudited income statements of insurance and reinsurance companies for 2010.

The table below shows several major performance indicators:

In non-life insurance operations performed by 
the insurance companies, the ratio of net claims 
incurred against net premiums earned improved 
by 15 percentage points compared to the previous 
year, while in life and health insurance operations 
it deteriorated by 8 percentage points and 7 per-
centage points, respectively. In non-life insuran-
ce, the ratio improved due to lower claims. In life 

insurance, the ratio deteriorated due to increased 
claims (maturity of certain insurance contracts, 
advances paid and early surrenders), and in health 
insurance because of lower premiums and higher 
claims. With the reinsurance companies, this ratio 
improved by 6 percentage points as the result of 
higher premiums and lower claims.
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5 Technical provisions take also account of the equalisation provisions, provisions for catastrophic risks (disclosed under other reserves from profit in the 
balance sheet) as well as liabilities under financial contracts (disclosed under other liabilities in the balance sheet) in line with the Insurance Act.

6 See footnote 4.

Insurance and reinsurance companies set aside 
technical provisions in compliance with the De-
cision on detailed rules and minimum standards 
relating to the calculation of technical provisions 
(Official Gazette of the RS, Nos. 3/01, 69/01, 85/05 
and 66/08).

As at 31 December 2010, the aggregate amount of 
technical provisions set aside5 by insurance com-
panies was EUR 3,894.3 million or 7.5% more than 
in the previous year. At as 31 December 2010, the 
reinsurance companies had EUR 239.6 million of 
net technical provisions set aside or 11.1% more 

3.8. TECHNICAL PROVISIONS 6

than in the previous year, primarily due to the inc-
rease in provisions for claims outstanding arising 
from foreign-sourced business.

Insurance and reinsurance companies, as a rule, 
set aside the provisions for unearned premiums 
separately for each insurance contract, except 
where the loss occurrence pattern varies over 
the duration of the contract or the insurance co-
ver changes over the duration of the contract. In 
comparison with the previous year, in 2010 the 
provisions for unearned premiums set aside by 
insurance companies decreased by 0.6% (to EUR 

In the case of insurance companies, the share of 
operating expenses in premiums written in non-
life insurance increased by 2 percentage points 
compared to 2009, in life insurance it remained 
unchanged, while in health insurance it deterio-
rated by 1 percentage point. In the case of rein-
surance companies, this share grew by 2 percen-
tage points.

The investment ratio or share of technical provi-
sions covered by assets shows the ratio of invest-
ments from technical provisions against technical 
provisions set aside5 . The share of technical provi-
sions covered by appropriate assets must be at le-
ast 100%. Thus in 2010, the ratio of technical pro-
visions covered by investments of assets covering 
mathematical provisions was 108%, which was the 
same as in 2009. The investment ratio, or share 
of all technical provisions covered by investments, 
for insurance companies amounted to 115% (whi-
ch was 1 percentage point more than in 2009), and 
for reinsurance companies it was 143% (7 percen-
tage points less than in 2009).

The equity financing rate shows the share of own 
capital participation in the overall liabilities. In 
insurance companies, this share rose by 0.4 of a 
percentage point in 2010, amounting to 16.2%. In 

reinsurance companies, this share amounted to 
32%, which was the same as in the previous year. 
The reason for the increase in this share in insu-
rance companies is that the higher increase in the 
capital items (primarily net profit for the financial 
year and revenue reserves) was higher than the 
increase in total liabilities. 

The return on equity is calculated as the ratio of 
net profit against average capital. In 2010 the indi-
cator for insurance companies amounted to 9.3%, 
which was three times more than in the previous 
year. The reason for the increase in the return on 
equity of insurance companies is a significant gro-
wth in net profit. The reinsurance companies also 
disclosed a considerably higher indicator (7.1%); 
in 2009 it was negative (-3.0%). The growth mainly 
resulted from the profit of reinsurance companies. 

In insurance companies, the share of net insu-
rance premium in gross premium written (i.e. the 
retention level) remained unchanged in 2010 com-
pared to the previous year in all three insurance 
groups: in non-life insurance it amounted to 86%, 
in life insurance to 98% and in health insurance to 
100%. For reinsurance companies the share dec-
reased (by 2 percentage points for non-life insu-
rance and 13 percentage points for life insurance). 
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368.1 million) and those set aside by reinsurance 
companies by 0.3%. 
 
Mathematical provisions are set aside in the 
amount of the present estimated value of futu-
re obligations of the insurance company arising 
from insurance contracts reduced by the present 
estimated value of future premiums to be paid 
under those contracts. The net mathematical 
provisions of insurance companies underwriting 
life insurance policies in 2010 went up by 7.3% 
year-on-year, achieving EUR 1,755.5 million. The 
reinsurance companies did not set aside mathe-
matical provisions because they do not conclude 
long-term contracts for which such provisions 
must be set aside. 

Provisions for claims outstanding are set aside by 
insurance and reinsurance companies for repor-
ted and unsettled claims – which are in principle 
calculated separately for each claim – and for in-

curred but not yet reported claims. The amount of 
provisions for claims incurred but not yet repor-
ted or not yet fully reported claims is determined 
on the basis of past experience, i.e. the number of 
claims and the average credited damages arising 
from claims reported in the accounting year, and 
the future development as can reasonably be fo-
reseen. In addition to the estimated damages, the 
provisions for claims outstanding also include the 
estimated claim settlement costs. In 2010 the in-
surance companies disclosed EUR 868 million of 
net provisions for claims outstanding, which was 
slightly less than in the previous year (EUR 868.6 
million), while the reinsurers disclosed EUR 176.5 
million, which was 16.2% more than one year be-
fore. The relatively high increase in provisions for 
claims outstanding in reinsurance companies re-
sults from foreign-sourced business.
 
Net provisions for bonuses and discounts set asi-
de by the insurance companies (EUR 22.7 million) 
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Figure 8:  
Developments in net technical provisions of insurance companies in the period 2006-2010 (in EUR million as at 31 December)

Source: St-55 Forms.
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fell by 4.7% year-on-year, and those set aside by 
the reinsurers (EUR 216.300) went down by 7%. 

Compared to 2009, equalisation provisions incre-
ased by 5.9% in insurance companies (EUR 35.7 
million) and by 8.3% in reinsurance companies 
(EUR 2.6 million). 

As at 31 December 2010, net technical provisions 
for the benefit of life insurance policyholders who 
bear the investment risk amounted to EUR 809.9 
million, which was a 23.1% growth year-on-year. 
In comparison, until 2003 the level of these pro-
visions was low (in 2002 they amounted to mere 
EUR 0.88 million). In 2009 the number of poli-
cyholders who bear the investment risk rose to 
432,667, and in 2010 it achieved 503,779, increa-
sing by 71,112. 

Net other technical provisions are set aside by in-
surance and reinsurance companies with regard 
to the anticipated future obligations and risks of 

major damages arising e.g. from insurance cove-
ring nuclear damage liability and pharmaceutical 
producers' liability, earthquake as well as other 
obligations and risks. Net other technical provi-
sions set aside by the insurance companies grew 
from EUR 33.4 million in 2009 to EUR 34.6 million 
in 2010, or by 3.6%, while those set aside by the 
reinsurance companies increased by 17.5% (from 
EUR 5.7 million to EUR 6.7 million). 

To all (re)insurance companies, certified actuari-
es issued positive opinions for 2010 on the amo-
unt of premiums, technical provisions appropria-
tely set aside considering the obligations, and the 
appropriateness of the records enabling adequate 
valuation of liabilities and insurance premiums.

Figure 9:  
Developments in net technical provisions of reinsurance companies in the period 2006-2010 (in EUR million as at 31 December)

Source: St-55 Forms.
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3.9.   INVESTMENTS OF ASSETS COVERING TECHNICAL PROVISIONS 
AND ASSETS COVERING MATHEMATICAL PROVISIONS

The chart shows that in 2010 the indexes of Euro-
pean and American shares began to grow, while 
the SBITOP index still showed no positive trend.

As at 31 December 2010 the insurance companies 
had EUR 4,485.7 million of investments of assets 
covering technical provisions and investments of 
assets covering mathematical provisions (by EUR 
370.2 million or 9% more than one year before). 
Compared to the previous year, investments of 
assets covering technical provisions, without as-
sets covering mathematical provisions, increased 
by EUR 70.1 million or 4.4% (the growth in 2009 
in comparison with 2008 was 6.9%), while invest-
ments of assets covering mathematical provisions 
grew by EUR 300.1 million or 11.8% (the growth in 
2009 in comparison with 2008 was 21.2%). 

The insurance companies' own resources, which 

had also recorded high growths until the end of 
2007, decreased by 13.2% in 2008, while in 2009 
their value rose again by 4.4%. In 2010 the value 
of the insurance companies' own resources fell 
again, by EUR 110.7 million or 20% compared to 
2009, which resulted from the impairment of in-
vestments (unfavourable trends on the financial 
markets and in the economy). 

In the period from 1999 to 2007, investments of 
assets covering mathematical provisions were 
increasing faster than investments of assets 
covering technical provisions without assets co-
vering mathematical provisions. In 2008 invest-
ments of assets covering technical provisions 
without assets covering mathematical provi-
sions grew to a greater extent, but in 2009 the 
situation was already reversed again. In 2010 
investments of assets covering mathematical 
provisions increased by 11.8%, achieving EUR 

Source: Bloomberg.
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Figure 10:  
Indexes of European and American shares in the period from 31 January 2008 to 3 June 2011

Until the end of 2007, financial investments of in-
surance companies had had high growth rates, 
but in 2008 the growth trend changed radically 
due to the financial crisis; in 2009, however, it be-

gan to rise again. The table shows the movement 
in individual indexes of European and American 
shares in 2008, 2009 and 2010. 
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2,839.1 million as at 31 December 2010, represen-
ting 63.3% (in 2009 61.7%) of the total investments 
of assets covering technical provisions. On the 
other hand, investments of assets covering techni-
cal provisions without assets covering mathema-

tical provisions rose by 4.4% last year, accounting 
for 36.7% of the total investments of assets cove-
ring technical provisions as at 31 December 2010, 
which was 1.6 percentage points less than in the 
previous year.

2002 2003 2004 2005 2006 2007 2008 2009 2010 Index 
10/02

Own resources 105.5 119.6 156.0 192.4 288.8 612.2 531.1 554.4 443.7 420.6

Assets covering 
mathematical 
provisions

733.1 937.5 1,151.2 1,362.8 1,664.6 2,043.4 2,095.0 2,539.0 2,839.1 387.3

Assets covering 
technical provi-
sions without 
assets covering 
mathematical 
provisions

814.3 932.8 997.4 1,114.1 1,191.7 1,328.2 1,474.6 1,576.5 1,646.6 202.2

Total 1,652.9 1,989.9 2,304.6 2,669.3 3,145.1 3,983.8 4,100.7 4,669.9 4,929.4 298.2

Table 18:  
Investments of insurance companies in the period 2002-2010 (EUR million as at 31 December)

Source: Report on investments of assets covering technical provisions and assets covering mathematical provisions, and RN forms.

Table 19:  
Investments of reinsurance companies in the period 2002-2010 (EUR million as at 31 December)

Source: Report on investments of assets covering technical provisions and assets covering mathematical provisions, and RN forms.

 2002 2003 2004 2005 2006 2007 2008 2009 2010 Index 
10/02

Own resources 54.3 62.1 72.2 81.0 128.5 187.2 176.3 190.7 195.7 360.4

Assets covering 
technical 
provisions 

135.9 162.2 165.1 175.3 195.7 213.5 243.7 324.2 343.5 252.8

Total 190.2 224.3 237.3 256.3 324.2 400.7 420.0 514.9 539.2 283.5

In the 2000-2007 period, the reinsurance compa-
nies disclosed lower growth rates for financial in-
vestments than the insurance companies, while in 
2008 and 2009 the reinsurance companies recor-
ded a higher growth rate for financial investments 
than the insurance companies. As at 31 December 
2010, the investments of assets covering techni-
cal provisions made by the reinsurance companies 
amounted to EUR 343.5 million – a rise of EUR 19.3 
million or 5.9% over the previous year. 

Similarly to the insurance companies, own reso-
urces of the reinsurance companies had very high 
growth rates till 2007, in 2008 their value decrea-
sed (by 5.8%), while in 2009 their value rose aga-
in. The value of own resources of the reinsurance 
companies kept growing in 2010, as opposed to the 
insurance companies, where the value of own re-
sources dropped significantly. At the end of 2010, 
the reinsurance companies thus disclosed EUR 
195.7 million of own resources, which was 2.6% 
more year-on-year. 
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In 2010 also, assets covering technical provisions 
without assets covering mathematical provisions 
were primarily invested in government securities 
(26.8%). These are follows by other debt (20.9%) 
and equity securities (12.8%) and bank deposits 
(13.3%). The above table shows that the only two 
shares of investments increasing compared to the 
previous year were those of debt securities (by 3.1 
percentage points) and bank deposits (by 2 per-
centage points). Everywhere else the share went 
down: investments in government securities and 
equity securities by 0.8 of a percentage point, in-
vestments in real estate by 0.2 of a percentage po-
int, while the share of investments in loans remai-
ned unchanged. As much as 21.6% of all assets 
covering technical provisions, without assets cove-
ring mathematical provisions was covered by the 
item »other« (99% of this item was receivables: in 
addition to the receivables from reinsurance, also 
receivables from direct insurance operations and 
other receivables).

In the structure of investments of assets covering 
mathematical provisions, the bulk was also invest-
ments in government securities, accounting for 
33.9% in 2010 (in 2009 the share was 37.1%). They 
were followed by equity securities with a share of 

29.4% (growth of 2.7 percentage points), other debt 
securities with a share of 26.3% (fall of 0.4 of a per-
centage point) and bank deposits with a share of 
7.1% (increase of 1.1 percentage point). 

Investments of the insurance sector as a whole 
were to a significant extent oriented in bank equi-
ty and debt securities as well as deposits. Such 
investment policy of insurance companies also 
reflects the integration process of banks and in-
surance companies, which importantly influences 
the ownership mix of financial institutions and 
their overall exposure.

At the end of 2010, the investments of assets cove-
ring technical provisions of the reinsurance com-
panies grew by EUR 19.3 million or 5.9% compared 
to 2009. Assets covering technical provisions were 
primarily invested in government securities and 
government guaranteed securities (21.9%), other 
debt securities (21.4%) and other investments 
(34.6%), where the bulk was receivables (EUR 
118.5 million). 

In the previous years, it already seemed that the 
share of investments of assets covering technical 
provisions without assets covering mathematical 

Table 20:  
Investment structure of assets covering mathematical provisions and assets covering technical provisions of insurance compa-
nies in the period 2007-2010 (EUR million as at 31 December)

Source: Report on investments of assets covering technical provisions and assets covering mathematical provisions, and RN forms.

ASSETS COVERING MATHEMATICAL PROVISIONS ASSETS COVERING TECHNICAL PROVISIONS WITHOUT 
ASSETS COVERING MATHEMATICAL PROVISIONS

 2007 % 2008 % 2009 % 2010 % 2007 % 2008 % 2009 % 2010 %

Govern-
ment 
securities

707.8 34.6 797.7 38.1 943.1 37.1 962.3 33.9 445.9 33.6 384.7 26.1 435.3 27.6 441.7 26.8

Real estate 2.2 0.1  7.0 0.3 8.4 0.3 17.0 0.6 19.5 1.5 38.9 2.6 42.1 2.7 41.7 2.5

Loans 7 0.3 10.9 0.5 44.1 1.7 44.9 1.6 16.7 1.3 20.9 1.4 33.1 2.1 35.3 2.1

Debt secu-
rities 630.2 30.8 676.0 32.3 678.1 26.7 748.1 26.3 321.1 24.2 325.3 22.1 280.7 17.8 344.3 20.9

Equity 
securities 588.1 28.8 446.9 21.3 675.3 26.7 833.2 29.4 274.9 20.7 221.3 15.0 214.4 13.6 210.3 12.8

Bank 
deposits 93.5 4.6 133.4 6.4 153.3 6.0 202.3 7.1 95.3 7.2 119.0 8.1 177.9 11.3 218.2 13.3

Other 14.6 0.8 23.1 1.1 36.7 1.5 31.3 1.1 154.8 11.5 364.5 24.7 393.0 24.9 355.1 21.6

Total 2,043.4 100 2,095.0 100 2,539.0 100 2,839.1 100 1,328.2 100 1,474.6 100 1,576.5 100 1,646.6 100
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Figure 11:  
Investment structure of assets covering technical provisions (together with assets covering mathematical provisions) of insur-
ance companies in the period 2007–2010  (EUR million as at 31 December)

Source: Report on investments of assets covering technical provisions and 
assets covering mathematical provisions, and RN forms.
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Figure 12:  
Investment structure of assets covering technical provisions of reinsurance companies in the period 2007-2010  
(EUR million as at 31 December)

Source: Report on investments of assets covering technical provisions and assets covering mathematical provisions, and RN forms.
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provisions moved in the direction of a greater por-
tion of equity and other debt securities and a redu-
ced portion of government securities, deposits and 
loans, however, in 2008 the financial crisis blocked 
this trend. In the period analysed, the share of in-
vestments of assets covering technical provisions 

without assets covering mathematical provisions 
of insurance and reinsurance companies in the 
form of equity securities was lowering, while the 
shares of bank deposits and in the last year also 
other debt securities were growing.

At the end of 2010, investments abroad amoun-
ted to EUR 1,660.7 million, which was EUR 352.4 
million or 26.9% more than in the previous year. 
The bulk of these assets was investments in fore-
ign shares and bonds, amounting to EUR 1,617.2 
million. The highest percentage of investments 
abroad in total investments was recoded by invest-
ments in assets covering mathematical provisions 
of insurance companies; compared to 2009 their 
share increased from 41.6% to 45.3%. Of these, in-
vestments in foreign debt securities represented 
75.1% of all assets covering mathematical provisi-
ons that insurance companies invested in debt se-
curities, which was 5 percentage points more than 
in the previous year. In 2010 the share of invest-
ments in foreign government securities grew com-
pared to 2009. Investments in foreign government 
securities amounted to EUR 405.4 million at the 
end of 2010, which was 19.4% more year-on-year, 
and accounted for 42.1% of the total assets cove-
ring mathematical provisions invested in such se-
curities (in 2009 35.9%). The share of foreign loans 
accounted for 69% of the total loans of insurance 
companies. The share of other foreign investments 

of assets covering mathematical provisions fell 
from 14.4% in 2009 to mere 0.4%. Investments of 
assets covering mathematical provisions in foreign 
equity securities increased by 20.8% compared to 
2009, and the share of these securities fell from 
35.1% of all investments in such securities in 2009 
to 34.4% in 2010.

At the end of 2010, investments of assets cove-
ring technical provisions without assets covering 
mathematical provisions abroad amounted to EUR 
375 million, which was 49% more than in the previ-
ous period. Their share in total investments of as-
sets covering technical provisions without assets 
covering mathematical provisions amounted to 
22.8% (in 2009 it was 15.9%), which was a conside-
rable increase in investments in foreign securities 
in 2010. Growths were recorded in investments in 
foreign government securities (by 58%) and other 
debt securities (by 50.7%). Investments in gover-
nment and other securities thus account for as 
much as 92.5% of assets covering technical pro-
visions without assets covering mathematical pro-
visions invested in foreign securities. The portion 

Table 21:  
Investments of assets covering technical provisions and assets covering mathematical provisions made abroad by insurance compa-
nies in the period 2007-2010 (EUR million as at 31 December)

Source: Report on investments of assets covering technical provisions and assets covering mathematical provisions.

 Govern-
ment 

securities

Debt se-
curities

Equity 
securities

Loans Other Total in-
vestments 

abroad 

Total in-
vestments

Share of invest-
ments abroad in 

total investments

Assets cover-
ing technical 
provisions 
without as-
sets covering 
mathematical 
provisions

2007 32,7 187,7 34,0 0,0 0,0 254,4 1.328,2 19,15

2008 38,8 179,9 27,4 0,0 0,5 246,6 1.474,6 16,72

2009 91,4 134,2 25,4 0,0 0,5 251,5 1.576,5 15,95

2010 144,9 202,2 16,7 10,3 0,9 375,0 1.646,6 22,77

Assets 
covering 
mathematical 
provisions

2007 137,0 440,2 179,5 8,5 0,2 765,4 2.043,4 37,46

2008 254,2 473,8 173,7 0,0 8,0 909,7 2.095,0 43,42

2009 339,4 475,1 237,0 0,0 5,3 1.056,8 2.539,0 41,62

2010 405,4 561,7 286,3 31,0 1,3 1.285,7 2.839,1 45,29
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of investments in equity securities went down by 
34.3%. In 2010 the insurance companies also di-
sclosed foreign loans of EUR 10.3 million, which 
was a novelty, as this type of investment was not 
disclosed in the previous years. 

At the end of 2010, assets covering technical pro-
visions invested in foreign securities by reinsuran-
ce companies amounted to EUR 66.9 million (EUR 
56.7 million in 2009) which accounted to 19.5% 
of total investments of assets covering technical 
provisions (17.5% in 2009) and was an increase of 
11.8% compared to the previous year.

The insurance companies investing in foreign se-
curities are particularly careful about the territori-
al spread of investments. The diversification of in-
vestments in foreign securities made by insurance 
companies by country was, except in some minor 
companies, mostly satisfactory. The majority of in-
surance companies tend to invest in ten to seven-
teen countries. The insurance companies together 
had 40% (in 2009 63.3%) of their total investments 
of assets covering technical provisions and assets 
covering mathematical provisions made in foreign 
securities in three countries (Germany, Luxembo-
urg, Austria). Half of this percentage belonged to 
Germany, followed by France (8%), the Netherlan-
ds (7%) and Austria (6%). These were followed by 
countries with lower portions: Italy, Spain, United 
Kingdom, USA (4% each). The insurance compani-
es invested their own resources in foreign securi-
ties in the following countries: Germany (15.43%), 
countries of the former Yugoslavia (50.54%), and 
Austria, the Netherlands and France (7% each).

Greece, Ireland and Portugal are particularly thre-
atened due the European financial crisis. The expo-
sure of insurance companies to these countries (in-
vestments in their government securities) as at 31 
December 2010 amounted to EUR 73.6 million (of 
which EUR 1.2 million of own resources). 
 Although in 2010 the value of investments in fore-
ign securities increased compared to 2009, the va-
lue of investments in compound securities fell in 
this period. Thus, as at 31 December 2009 invest-
ments in compound securities made by insurance 
companies amounted to EUR 231.3 million (a total 
of 80 compound securities) and those made by re-
insurance companies to EUR 2.3 million, while as 
at 31 December 2010 the respective figures were 
EUR 184.7 million (a total of 92 compound securi-
ties) for insurance companies and EUR 2.3 million 

(6 compound securities) for reinsurance compa-
nies. The value of investments of insurance com-
panies in compound securities in 2010 dropped by 
20% year-on-year. Individual compound securities 
form part of assets covering technical provisions 
and assets covering mathematical provisions as 
well as the companies’ own resources. The share 
of own resources invested in compound securities 
in 2010 in the total value of compound securities 
amounted to 6.5% (EUR 12 million). The reinsu-
rance companies invested EUR 1 million of own 
resources in compound securities.
 
The reason for the decrease in the value of in-
vestments of insurance companies in compound 
securities is the significant drop in the value of 
compound securities. Despite the larger number 
of these securities, the value of investments in 
compound securities fell. Most insurance com-
panies disclosed a lower book value of compound 
securities compared to the purchase value. 

In 2010 two insurance companies and a reinsu-
rance company reduced the number of compound 
securities, while three insurance companies pur-
chased additional compound securities.

All investments in compound securities were 
long-term investments with maturity of 5 to 40 ye-
ars, mostly of 10 to 20 years. Insurance companies 
mainly decide to purchase these securities in or-
der to keep them until their maturity. The value of 
individual purchases moves between EUR 258,000 
and EUR 16.9 million. Bigger insurance compani-
es make big individual purchases, in certain cases 
comprising the entire emission of a security. Some 
life insurance products with investment risk are li-
ked to compound securities. As a rule, the issuers 
or guarantors of securities exceed the prescri-
bed minimum rating of rating agencies. However, 
among the insurance companies' own resources, 
individual securities recorded low ratings – Ca or 
C. All securities are traded on well-established 
world stock exchanges, most frequently on the 
Luxembourg Stock Exchange. 

Comparing the assets covering technical provisi-
ons set aside with actual investments, until 2001 
investments of assets covering technical provisi-
ons showed a deficit, which partly resulted from 
the fact that these assets were used to finance in-
tangible fixed assets for insurance operations and 
receivables, and partly from value adjustments 



43I.  REPORT ON BUSINESS PERFORMANCE OF THE INSURANCE INDUSTRY IN 2010

INSURANCE SUPERVISION AGENCY

on investments, write-offs or unsettled losses. In 
2002, technical provisions were for the first time 
sufficiently covered by investments of assets cove-
ring technical provisions; the situation further im-
proved in 2003, to a high degree because insurance 
companies were allowed to include other invest-
ments as investments of assets covering technical 
provisions, such as receivables from policyholders 
under non-life insurance with maturity in up to 30 
days, receivables from interest on investments in 
bonds and other debt securities, and bank depo-
sits, receivables from insurance and reinsurance 
companies for reinsurance premium with maturity 
in up to three months, and investments in depo-
sits held in a savings bank with its head office in 

the Republic of Slovenia, an EEA Member State or 
an OECD Member State. In 2006 the Act Amending 
the Insurance Act (ZZavar-C; Official Gazette of the 
RS, No. 79/06) introduced new categories of autho-
rised assets, i.e. claims for tax recoveries, claims 
against guarantee, solidarity and indemnity funds, 
and tangible fixed assets, other than land and bu-
ildings, if valued on the basis of prudent amortisa-
tion, provided that they meet all legal conditions. 
In 2007 the Act Amending the Insurance Act (ZZa-
var-D; Official Gazette of the RS, No. 109/07) also 
allowed receivables from reinsurance companies, 
together with reinsurance company's shares in te-
chnical provisions, as a new form of investments.

Table 22:  
Comparison of other technical provisions7  and actual investments of assets covering technical provisions other than assets 
covering mathematical provisions for insurance and reinsurance companies in the period 2002-2010 (in EUR million)

Source: Forms St-43 and St-55, RN forms, report on investments of assets covering technical provisions and assets covering mathematical provi-
sions, and audited balance sheets of insurance and reinsurance companies as at 31 December 2002 - 31 December 2009, and unaudited balance 

sheets of insurance and reinsurance industry as at 31 December 2010.

2002 2003 2004 2005 2006 2007 2008 2009 2010

Investments of assets cov-
ering technical provisions, 
without assets covering 
mathematical provisions 

950.2 1,095.1 1,162.5 1,289.4 1,387.5 1,541.7 1,718.3 1,900.7 1,990.1

Resources of TP 933.7 994.5 1,064.5 1,177.5 1,270.7 1,254.5 1,597.1 1,482.8 1,496.9

Difference 16.5 100.6 98.0 111.9 116.8 287.2 121.2 417.9 493.2

7See footnote 4.

The coverage of technical provisions with invest-
ments of assets covering technical provisions of 
insurance companies also shows that the insu-

rance companies are slowly recovering from the 
financial crisis. Thus, at the end of 2010 invest-
ments of assets covering technical provisions 
without assets covering mathematical provisions 
exceeded the technical provisions set aside by EUR 
493.2 million, which was 18% more than in the pre-
vious year. Insurance and reinsurance companies 
thus ensured the coverage of technical provisions 
with investments of assets covering technical pro-
visions, other that assets covering mathematical 
provisions. The surplus of investments over tech-
nical provisions represented 32.9% of the technical 
provisions set aside (28.2% in 2009).

Investments of assets covering 
technical provisions without assets 
covering mathematical provisions 

exceeded the technical provisions set 
aside by EUR 493.2 million
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3.10.  CAPITAL ADEQUACY

The principle of risk management is one of the im-
portant principles stipulated in the Insurance Act. 
Provided that adequate technical provisions are en-
sured – and also appropriate investment of assets 
covering technical provisions and assets covering 
mathematical provisions, reinsurance, co-insu-
rance and liquidity management of these assets 
– insurance companies control their risk exposure 
primarily by ensuring sufficient capital, i.e. capital 
adequacy. In accordance with the criteria laid down 
in the Insurance Act, capital adequacy is ensured 

if the insurance company, at any point in time, has 
at its disposal adequate capital with regard both to 
the volume and type of insurance operations perfor-
med, and to the risks to which it is exposed in per-
forming those operations. Non-compliance with the 
minimum capital requirement constitutes a serious 
violation of risk management rules.

Composite insurance companies are required to 
calculate capital adequacy separately for non-life 
and life insurance operations.

As at 31 December 2010, all insurance companies di-
sclosed the required capital adequacy both in the non-
life insurance group and in the life insurance group. 

As at 31 December 2010, the core capital in the 
non-life insurance group increased by 7.5% com-
pared to 31 December 2009, achieving EUR 477.7 
million. This increase was influenced by the grow-
th of 27.1 million in revenue reserves and capital 
injections in 5 companies of EUR 10.8 million.
In the group of life insurance, the insurance compa-
nies disclosed a core capital of EUR 195.5 million as 
at 31 December 2010, which was EUR 10 million or 
5.4% more than as at 31 December 2009. This gro-
wth was influenced by the increases in retained net 
profit from previous period (by EUR 15.6 million), re-
venue reserves (by EUR 4.8 million) and share capi-
tal (a capital increase of EUR 1.8 million was carried 
out in one of the insurance companies).

 Although two insurance companies took a new su-
bordinated loan in the total amount of EUR 3.5 mil-
lion, at the end of 2010 the total supplementary ca-
pital of insurance companies only increased by EUR 
1.9 million or 5% in comparison with the previous 
year. This resulted from the method of capturing the 
existing subordinated debt in the calculation of the 
available capital of insurance companies, which in 
the last five years before maturity decreases by 20% 
every year.

Despite the increase in the minimum capital requi-
rement as at 31 December 2010 compared to the 
previous year – by EUR 3 million in the area of non-
life insurance and by EUR 7.2 million in the area of 
life insurance, the surplus of available capital over 
minimum capital requirement grew in both insu-
rance groups in this period. As at 31 December 
2010 it amounted to EUR 135.1 million in the group 

Table 23:  
Capital adequacy of insurance companies as at 31 December 2009 and 31 December 2010 (in EUR million)

Source: KUS Forms.

2009 2010

CAPITAL Non-life Life Non-life Life

Core capital 444.2 185.5 477.7 195.5

Guarantee fund 73.4 48.0 74.9 51.7

Compliance with Article 106(3) of the Insurance Act 370.8 137.5 402.8 143.8

Supplementary capital 26.2 11.4 26.5 13.0

Available capital of insurance companies 273.1 163.6 323.1 189.9

Minimum capital requirement 185.0 104.8 188.0 112.0

Capital adequacy 88.1 58.8 135.1 77.9
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of non-life insurance (53.3% more than at the end of 
2009) and to EUR 77.9 million in the group of life in-
surance (32.5% more than one year before). In both 
insurance groups, the increase in available capital 
in this period resulted from the growth in the core 

capital (by EUR 43.5 million), decrease in deducti-
bles arising from participation in financial instituti-
ons (by EUR 31.1 million) and rise in supplementary 
capital (by EUR 1.9 million). 

Like on 31 December 2009, on 31 December 2010 both 
reinsurance companies also disclosed capital adequacy.
Compared to 31 December 2009, the core capital 
of reinsurance companies as at 31 December 2010 
went up by EUR 7.5 million or 4.5%, to EUR 174 
million. The growth results from the higher retain-
ed net profit from previous periods (by EUR 5 milli-
on), increase in share capital in one of the reinsu-
rance companies (by EUR 1.8 million) and growth 
in revenue reserves (by EUR 1.3 million). 

Despite the increase in the core capital and low 
rise in supplementary capital, the available capital 
of reinsurance companies fell (by EUR 8.9 million 

or 11.3%) due to the high growth in deductibles 
arising from participation in financial institutions 
(by EUR 16.8 million or 18.5%). The decrease in 
available capital and growth of minimum capi-
tal requirement (by EUR 2.4 million) resulted in a 
lower surplus of available capital over minimum 
capital requirement, from EUR 50.1 million (at 
the end of 2009) to EUR 38.8 million (at the end of 
2010) or by 22.6%.

The level of the capital adequacy of the whole in-
surance sector as at 31 December 2010 against 1 
January 2010 or 31 December 2009 is demonstra-
ted by the figure below:

Table 24:  
Capital adequacy of reinsurance companies as at 31 December 2009 and 31 December 2010 (in EUR million)

Source: KUS Forms.

CAPITAL 2009 2010

Core capital 166.5 174.0

Guarantee fund 9.6 10.5

Compliance with Article 106(3) of the Insurance Act 156.9 163.5

Supplementary capital 4.7 5.1

Available capital of reinsurance companies 79.1 70.2

Minimum capital requirement 29.0 31.4

Capital adequacy 50.1 38.8

Figure 13:  
Surplus of available capital in the calculation of the capital adequacy of insurance and reinsurance companies in 2010 
(in EUR million)

INSURANCE
COMPANIES

REINSURANCE
COMPANIES

Source: KUS Forms. 

  31.12.2010
  01.01.2010

206,9

38,8

146,9
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4.  PENSION COMPANIES
4.1.    STRUCTURE OF THE INSURANCE MARKET WITH RESPECT TO 

SHARES HELD BY PENSION COMPANIES

According to the ZPIZ-1, a pension company is a le-
gal entity with its registered office in the Republic 
of Slovenia which has been granted an authorisa-
tion to provide voluntary supplementary pension 
insurance services. Nevertheless, the provisions of 
the Insurance Act on insurance public limited com-
panies apply to pension companies which can only 
be organised as such, unless otherwise provided 
in the ZPIZ-1. A pension company may only per-
form supplementary pension insurance operations 
comprising collecting of premiums under this type 
of insurance and keeping the personal accounts of 
the insured persons, management of the pension 
company’s assets, payments of pension annuities 
and managing open-end and close-end pension 
funds. The authorisation for provision of volunta-
ry supplementary pension insurance services is 
granted by the Agency on the basis of the positive 
opinion of the minister responsible for labour. The 
voluntary supplementary pension schemes, availa-
ble in Slovenia since 2001, may also be offered – in 
addition to pension companies – by mutual pension 
funds and insurance companies. 

The ratio between pension contributions for the 
compulsory pension insurance fund and transfers 
from the Pension and Disability Insurance Institute 
to individuals and households has been deteriora-
ting year by year, exerting an ever-increasing pres-
sure on the pension fund. Additional saving for old 
age is therefore becoming increasingly important 
to individuals. Despite government incentives in the 
form of tax relief, the expectations for such insu-
rance to become an alternative form of saving have 

not been fulfilled. The reason is that such form of 
saving for old age is not very attractive due to low 
profitability and high returns on capital markets in 
the past. This is reflected also in the share of volun-
tary supplementary pension insurance assets col-
lected in the GDP, where Slovenia lags significantly 
behind the Euro area. 

At the end of 2010, three pension companies were 
granted authorisation to perform voluntary supple-
mentary pension insurance operations.

In 2010 pension companies disclosed a gross pre-
mium written of EUR 77.5 million, which was only 
EUR 1.9 million or 2.5% more than in 2009. The two 
largest pension companies had an aggregate mar-
ket share of almost 80%. Skupna Pension Company 
led with a 50.7% share, followed by A Pension Com-
pany with a 29.2% share, and the third was Moja 
naložba with 20.1% of the market. 

As as 31 December 2010, pension companies had 
contracts concluded with 159,199 persons – 4,223 
more than in the previous year. The majority of the 
insured, i.e. 154,945 (97.3% of all insured persons), 
concluded collective insurance contracts, while 
4,254 concluded individual insurance contracts. In 
2010, the average monthly gross premium per in-
sured person, not under suspension of rights and 
not retaining the rights, ranged from EUR 28.36 to 
EUR 43.44. By the number of the persons insured, 
the largest share was held by the same two pension 
companies which also hold the leading position as 
regards the market shares. 

Table 25:  
Gross insurance premiums written, number of persons insured and market shares of pension companies in 2009 and 2010

Source: St-19, St- 50, St-23, ST-21, St-56/I and St-56/K Forms.

Pension company Premiums 
in 2009 in 
EUR mil-

lion

% Number 
of persons 
insured in 

2009

% Premiums 
in 2010 in 
EUR mil-

lion

% Number 
of persons 
insured in 

2010

%

Moja naložba Pension Company 14.9 19.7 32,822 21.2 15.6 20.1 35,047 22.0

Skupna Pension Company 38.1 50.4 74,893 48.3 39.3 50.7 75,861 47.7

A Pension Company 22.6 29.9 47,261 30.5 22.6 29.2 48,291 30.3

TOTAL 75.6 100 154,976 100 77.5 100 159,199 100
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4.2.    PERFORMANCE OF PENSION COMPANIES

All pension companies concluded the financial 
year 2010 with a profit. The branch generate a to-
tal profit of EUR 3.3 million, which was EUR 0.7 
million or 17.5% less than in 2009. 

In the period observed, the pension companies 
achieved a positive technical result, which inc-
reased from EUR 2.7 million in 2009 to EUR 3.1 
million in 2010. The higher technical result pri-

marily arose from the increase in other net reve-
nue from insurance operations (by 16.7%) and fall 
in allocated investment return transferred to the 
non-technical account (by 81.8 %). The result was 
adversely influenced by the surge in investment 
expenses (by 250%) and increase in operating 
expenses (by 11.1%). 

Despite the increased technical result, in 2010 the 

 B. TECHNICAL ACCOUNT – LIFE INSURANCE OPERATIONS 2009 2010

II. Investment revenue 1.5 1.6

IV. Other net revenue from insurance operations 7.2 8.4

VI. Change in other net technical provisions 0 -0.3

VIII. Net operating expenses 4.5 5.0

IX. Investment expenses 0.4 1.4

XII. Allocated investment return transferred to the non-technical account (-) 1.1 0.2

XIII. Profit or loss from life insurance operations (II + IV – VIII – IX – XII) 2.7 3.1

 D. NON-TECHNICAL ACCOUNT

II. Profit or loss from life insurance operations (B.XIII) 2.7 3.1

V. Allocated investment return transferred from the life insurance technical account (B.XII) 1.1 0.2

XI. Other revenue 0.2 0.0

XII. Other expenses 0.0 0.0

XIII. Profit or loss for the accounting period before tax (II+V-XII) 4.0 3.3

XIV. Income tax 0.0 0.0

XVI. NET PROFIT OR LOSS FOR THE ACCOUNTING PERIOD (II+V - XIII-XIV) 4.0 3.3

 E. STATEMENT OF COMPREHENSIVE INCOME OF PENSION COMPANIES

I. Net profit / loss for the financial year after tax 4.0 3.3

II. Other comprehensive income after tax -0.2 0.0

III. Total comprehensive income (I + II) 3.8 3.3

Table 26:  
Summary income statement and compresensive income statement of pension companies for 2009 and 2010 (in EUR million)

Source: Audited income statements of pension companies for 2009 and unaudited income statements of pension companies for 2010.

The data on the operation of pension compani-
es for 2009 are based on audited annual reports, 
while those for 2010 are based on unaudited an-
nual reports. The pension companies prepared 
the statements according to the International 
Financial Reporting Standards and Agency's im-

plementing regulations (Decision on the annual 
report and quarterly financial statements of in-
surance undertakings – SKL2009, Decision on 
the chart of accounts for insurance undertakings 
– SKL 2007, Decision on the detailed method of 
valuation of accounting items and compiling fi-
nancial statements).
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pension companies made a lower profit, which was 
the consequence of the fall in allocated investment 
return transferred from the life insurance technical 
account (growth in expenses arising from own re-
sources invested).

As opposed to the insurance companies, the total 
comprehensive income of the pension companies 

decreased in 2010 compared to the previous year 
due to the lower net profit. Since the pension com-
panies did not disclose any change in the capital, 
the total comprehensive income equalled net profit, 
amounting to EUR 3.3 million.

The summary income statement of assets cove-
ring mathematical provisions for supplementary 
pension insurance shows how pension companies 
manage the assets of the persons insured. This 
statement reveals that on the revenue side gross 
premiums written grew by EUR 2 million or 2.7% 
and investment revenue by EUR 3.2 million or poor 
9% in 2010 over the previous year. In the same pe-
riod, the transfer of assets from or to another pro-
vider escalated by EUR 2.1 million or 420%. On the 
expenses side, there were increases in expenses 
from payments of the sums insured or surrender 
value (by EUR 0.6 million or 50%), costs and com-

missions charged (by EUR 1.2 million or 16.7%) and 
investment expenses (by EUR 1 million or 9.3%). 
The change in other net technical provisions also 
grew by EUR 4.5 million or 4.8%.

The difference between the investment revenue 
and investment expenses was positive, amounting 
to EUR 27.2 million. The bulk of investment revenue 

was interest income (EUR 24.7 million or 63.5% of 
total investment income), followed by revenue ari-
sing from investment value adjustments (EUR 8.1 
million) and revaluation financial revenue (EUR 5 
million). The largest portion among investment 
expenses belonged to revaluation financial expen-
ses (EUR 9.1 million or 77.8%). 

In 2010 the legally prescribed minimum guaran-
teed return (40% of the average interest rate on 
government securities with maturity in more than 
one year) was 1.39%. In all pension companies, the 
actual return exceeded both the minimum guaran-
teed return and the guaranteed return set in the 
pension plan. The actual returns on assets in 2010 
amounted to 3.2% in Moja naložba Pension Com-
pany (3.24% in 2009), 4% in Skupna Pension Com-
pany (4.4% in 2009) and 3.38% in A Pension Com-
pany (3.77% in 2009). 

 B. TECHNICAL ACCOUNT – LIFE INSURANCE OPERATIONS 2009 2010

I. Gross premium written 75.3 77.3

II. Investment revenue 35.7 38.9

III. Expenses from payments of the sums insured or surrender value 1.2 1.8

IV. Transfer of assets from or to another provider 0.5 2.6

V. Change in other net technical provisions (+/-) -92.4 -96.9

VI. Costs and commissions charged 7.2 8.4

VII. Investment expenses 10.7 11.7

VIII. Profit or loss from assets covering mathematical provisions  (I+II-III+IV-V-VI) 0.0 0.0

Table 27:  
Summary income statement of assets covering mathematical provisions for supplementary pension insurance of the pension 
companies for 2009 and 2010 (in EUR million)

Source: Audited income statements of pension companies for 2009 and unaudited income statements of pension companies for 2010.
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4.3.    BALANCE SHEETS

The data on the level of assets held by pension 
companies as at 31 December 2009 are based 
on audited annual reports, while those as at 31 
December 2010 are based on unaudited annual 
reports. The pension companies prepared their 
statements according to the International Finan-
cial Reporting Standards and Agency's imple-
menting regulations. 

As at 31 December 2010, the aggregate balance 
sheet total of the pension companies amounted 
to EUR 682.8 million, which was EUR 102.3 milli-
on or 17.6% more than as at 31 December 2009.

The largest item on the assets side, amounting 
to 99.7%, was investments in land and buildin-
gs and financial investments, amounting to EUR 
680.7 million as at 31 December 2010 and gro-
wing by 17.9% year-on-year. The bulk of this 
item, EUR 649.5 million or 95.4%, was assets 
from financial contracts. Within this item, the 

largest portion belonged to debt securities (EUR 
211.8 million), followed by government securiti-
es (EUR 197.4 million) and bank deposits (EUR 
165.8 million).

The largest item on the liabilities side of the ba-
lance sheet of pension companies was other li-
abilities, amounting to EUR 651.5 million as at 
31 December 2010, which was 95.4% of total li-
abilities and an increase of 17.8% over the pre-
vious period. Most of these liabilities, EUR 649.5 
million or 99.7%, were liabilities from financial 
contracts, which grew by EUR 97.5 million or 
17.7% compared to 31 December 2009. In line 
with the International Financial Reporting Stan-
dards (IFRS 4), liabilities from voluntary supple-
mentary pension insurance contracts are posted 
among liabilities from financial contracts (finan-
cial contracts) and not among technical provisi-
ons (insurance contracts). 

2009 2010 Index 
10/09

 ASSETS 580.5 682.8 117.6

A. Intangible fixed assets 0.1 0.1 100

B. Investments in land and buildings and financial investments 577.3 680.7 117.9

C.
Investments for the benefit of life insurance policyholders who bear the investment 
risk

0.0 0.0 -

D. Receivables 1.2 1.4 116.7

E. Diverse assets 0.4 0.5 125.0

F. Short-term deferred costs and accrued revenue 1.5 0.1 6.7

 LIABILITIES 580.5 682.8 117.6

A. Capital; of which: 26.5 29.9 112.8

- called-up capital 16.8 16.8 100

B. Subordinated liabilities 0.5 0.5 100

C. Net technical provisions and deferred revenue from premiums 0.0 0.3 -

E. Other provisions (for other risks and charges) 0.5 0.5 100

G. Other liabilities 552.9 651.5 117.8

H. Accrued cost and deferred revenue 0.1 0.1 100

Table 28:  
Summary balance sheet of pension companies as at 31 December 2009 and 31 December 2010 (in EUR million)

Source: Audited balance sheets of pension companies as of 31 December 2009 and unaudited balance sheets of pension companies as at 31 December 2010.
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The capital of pension companies accounted for 
4.4% of total liabilities as at 31 December 2010 
and amounted to EUR 29.9 million. Compared to 
the end of 2009, the capital grew by 12.8%, with 
the share capital remaining unchanged. The gro-

4.4.    PERFORMANCE INDICATORS

For 2010, the pension companies disclosed a sha-
re of operating expenses in premiums written of 
6.4%, which was 0.4 of a percentage point more 
than in the previous year. In this period, both ope-
rating expenses and premiums written increased, 
by 11.1% and 2.7%, respectively, with the growth in 
the latter being lower.

The investment ratio or share of mathematical 
provisions covered by assets shows the ratio of 
investments against liabilities from voluntary su-
pplementary pension insurance, and must amo-
unt to at least 100%. As at 31 December 2010, the 
investment ratio was 100.3%, the same as in the 
previous year. 

The equity financing rate shows the share of own 
capital participation in the overall financing. As at 

31 December 2010, this share amounted to 4.4%, 
which was 0.2 of a percentage point less than in 
the previous year. The reason for the decrease in 
this share was a higher growth in liabilities, more 
specifically liabilities from financial contracts, 
than in the capital. 
 
In 2010 the return on equity amounted to 11.7%, 
which was 4.7 percentage points less than in the 
previous year, primarily owing to the decrease in 
net profit in 2010 and partly also to the increase in 
the capital.

In 2010 the share of net insurance premiums in 
the gross premiums written for pension compani-
es remained unchanged at 100%, as in the previ-
ous two years, indicating that pension companies 
do not reinsure risks underwritten.

Table 29:  
Performance indicators of pension companies for 2009 and 2010

Source: Form St-55, audited balance sheets and audited income statements, report on investments of assets covering 
technical provisions and assets covering mathematical provisions.

INDICATOR 2009 2010

Share of operating expenses in premiums written 6.0% 6.4%

Investment ratio or share of mathematical provisions covered by assets 8 100,3% 100,3%

Share of capital in financing 4.6% 4.4%

Net return on equity 16.4% 11.7%

Share of net insurance premium in gross premium written 100% 100%

wth in the capital resulted from the increase in 
retained net profit (by EUR 3.9 million or 85.6%) 
and revenue reserves (by EUR 0.2 million or 
18.7%), while net profit for the financial year was 
EUR 0.8 million lower. 

8  Mathematical provisions include the liabilities from voluntary supplementary pension insurance contracts. In the balance sheet, these liabilities are-
shown under other liabilities (liabilities from financial contracts). The Insurance Act classifies them among technical provisions.

The major performance indicators are summarised in the table below:
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4.5.    MATHEMATICAL PROVISIONS/LIABILITIES FROM 
 FINANCIAL CONTRACTS 9

During the saving period, mathematical provisions 
are calculated as the accumulated paid-in pre-
miums. Pension companies set aside mathematical 
provisions as provided for in the pension schemes. 

As at 31 December 2010, the liabilities from volun-
tary supplementary pension insurance of pension 
companies amounted to EUR 649.5 million. Accor-
ding to the International Financial Reporting Stan-

dards, those liabilities are to be disclosed in the 
balance sheet under liabilities from financial con-
tracts, although by their nature they correspond to 
mathematical provisions. Compared to the previ-

ous year, liabilities from voluntary supplementa-
ry pension insurance contracts grew by EUR 97.5 
million or 17.6%.

To two pension companies, certified actuaries is-
sued positive opinions for 2010 on the amount of 
premiums, technical provisions appropriately set 
aside considering the obligations, and the appro-
priateness of the records enabling adequate valu-

ation of liabilities and insurance premiums. To one 
pension company, the certified actuary appointed 
issued a positive qualified opinion, with a reserva-
tion referring to inadequate technical provisions.

4.6.    INVESTMENTS

As at 31 December 2010 the value of all invest-
ments of pension companies was EUR 680.5 mil-
lion, with the value of investments of assets co-
vering mathematical provisions amounting to EUR 
649.3 million, increasing by EUR 97 million or 
17.6% compared to the previous year. The largest 
share in the structure of investments of assets co-
vering mathematical provisions made by the pen-
sion companies as at 31 December 2010 belonged 
to investments in other debt securities (EUR 211.8 
million or 32.6%), followed by government secu-
rities and government guaranteed debt securities 
(EUR 197.4 million or 30.4%) and bank deposits 

(EUR 165.8 million or 25.5%). The highest increase 
compared to the previous year was recorded by in-
vestments in equity securities (by EUR 26.9 million 
or 74.5%), deposits (by EUR 40.2 million or 32%) and 
other debt securities (by EUR 32.7 million or 18.3%). 

As opposed to the previous years, when invest-
ments in government securities and government 
guaranteed debt securities increased every year, 
in 2010 they fell slightly (by EUR 1.5 million or 
0.8%). The same happened with the item other in-
vestments, which dropped by EUR 1.3 million or 
10.3% in 2010.

In 2010 assets covering mathematical provisions 
that pension companies invested in foreign secu-
rities amounted to EUR 152.2 million, increasing 
by 28.1% year-on-year. They accounted for 23.4% 
of the total investments of assets covering mathe-
matical provisions of pension companies, which 
was 1.9 percentage points more than in the pre-

9 See footnote 8.

Liabilities from voluntary supplementary pension insurance contracts 
grew by EUR 97.5 million in 2010.

As at 31. December 2010 the value 
of all investments of pension com-

panies was EUR 680,5 million.
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Figure 14:  
Investment structure of assets covering mathematical provisions of pension companies as at 31 December 2007, 31 December 2008, 
31 December 2009 and 31 December 2010 (in EUR million)

* Government securities and government guaranteed securities.
Source: Report on investments of assets covering technical provisions and assets covering mathematical provisions.
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vious period. Investments in foreign equity secu-
rities represented 33.8% of the total investments 
of assets covering mathematical provisions that 
the pension companies made in equity securities, 
which was 7.2 percentage points more than one 
year before. Investments in foreign debt securiti-
es accounted for 32% (previous year 28.8%) of the 

total investments in such securities. The largest 
increase among the investments of the pension 
companies in foreign securities in 2010 was recor-
ded by investments in equity securities, growing by 
121.9% (from EUR 9.6 million to EUR 21.3 million), 
followed by investments in debt securities, incre-
asing by 31.4%, while investments in government 

Table 30:  
Structure of investments of assets covering mathematical provisions that pension companies made abroad in the period 2007-2010 
(EUR million as at 31 December)

Source: Report on investments of assets covering technical provisions and assets covering mathematical provisions.

Govern-
ment 

securities

Debt se-
curities

Equity 
securities

Other 
invest-
ments 

Total in-
vestments 

abroad 

Total 
invest-
ments

Share of invest-
ments abroad in 

total investments

Assets cover-
ing mathemat-
ical provisions

 2007 3.1 55.7 33.0 6.3 98.1 399.4 24.6

 2008 28.2 60.8 2.4 3.1 94.5 456.0 20.7

 2009 57.7 51.5 9.6 0.0 118.8 552.3 21.5

 2010 63.2 67.7 21.3 0.0 152.2 649.3 23.4
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At the end of 2010 all three pension companies 
met the capital requirements.

In 2010 the core capital of pension companies 
rose by EUR 4.1 million or 17.5% compared to 
the previous year as the result of the increa-
se in retained profit from previous periods (by 
EUR 3.9 million) and revenue reserves (EUR 0.2 
million). With the same supplementary capital 

4.7.    CAPITAL ADEQUACY 

and increase in the minimum capital require-
ment (by EUR 3.9 million or 17.7%), the pensi-
on companies recorded EUR 0.1 million higher 
surplus of available capital over the minimum 
capital requirement. As at 31 December 2010, 
the latter amounted to EUR 2 million, which was 
5.3% more than as at 31 December 2009, when 
it amounted to EUR 1.9 million. 

Table 31:  
Capital adequacy of pension companies as at 31 December 2009 and 31 December 2010  (in EUR million)

Source: KUS Forms.

CAPITAL 2009 2010

Core capital 23.4 27.5

Guarantee fund 10.7 11.3

Compliance with Article 106(3) of the Insurance Act 12.7 16.2

Supplementary capital 0.5 0.5

Available capital of pension companies 23.9 27.9

Minimum capital requirement 22.0 25.9

Capital adequacy 1.9 2.0

securities and government guaranteed securities 
grew by 9.5%. 

In 2010 pension companies did not purchase any 
compound securities. As at 31 December 2010, the 
total value of investments in compound securities 
was EUR 3.2 million (EUR 4 million in 2009), repre-
senting assets covering mathematical provisions in 

total. In 2010 one pension company sold a security 
early, so that only one pension company now holds 
a compound security. In this company, investments 
in compound securities represent 7.2% of total in-
vestments in foreign securities. The total number 
of compound securities of pension companies fell 
from 7 (end of 2009) to 6. 
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Table 32:  
Gross premium written of other companies performing insurance operations in 2009 and 2010 (in EUR million)

* Premium transferred from the FPF Saving Fund and intended for the purchase of FPF annuities.
Source: St-23 and St-50 Forms.

Company and insurance class 2009 2010

First Pension Fund (life insurance linked to investment fund units)* 6.6 6.3

Nuclear Insurance and Reinsurance Pool (fire and natural forces insurance) 2.6 2.7

Slovenian Insurance Association – Guarantee Fund (motor vehicle liability insurance) 2.5 2.1

5.  OTHER COMPANIES PERFORMING 
 INSURANCE OPERATIONS

The First Pension Fund (FPF) is managed by the 
Pension Fund Management Company on behalf 
and for the account of the insured persons with 
the objective of covering its obligations to the in-
sured. These obligations derive from supplemen-
tary pension insurance policies and they relate to 
payments of pension annuities or the insured sum 
when the policyholder has died prior to acquiring 
the right to pension annuities. The premium for 
the pension annuity was ensured by exchange of 
pension coupons for points of insurance policies. 

On 13 July 2004 the first insured, aged 55 or more 
as at that date, acquired the right to pension an-

nuities. This means that, as at that date, there was a 
distribution of funds and persons insured within the 
FPF to the part belonging to policies before the in-
sured become entitled to pension annuities (saving 
fund of the FPF), and FPF assets covering mathema-
tical provisions, solely intended to cover the liabilities 
concerning the payment of pension annuities. 

In 2010, 1,491 persons insured became entitled to 
pension annuities. An amount of EUR 6.3 million 
was thus paid in the FPF assets covering mathe-
matical provisions, which was 6.4% less than one 
year before. In 2010 most persons insured (63%) 
chose one-off payment, 31% monthly payment of 
lifetime annuity or lifetime annuity with a guaran-
teed payment period, and 6% annual payment. 
The FPF assets covering mathematical provisi-
ons totalled EUR 89.1 million as at 31 December 
2010. The bulk of these assets was government 
securities (41.3%), followed by deposits (25.1%), 
other debt securities (18.1%) and equity securities 
(14.4%). 

The Nuclear Insurance and Reinsurance Pool was 
established in 1994 on the basis of the authori-
sation issued by the Ministry of Finance. This is a 
commercial association with the primary objec-
tive to provide insurance, co-insurance and rein-
surance against nuclear risks in connection with 
nuclear facilities or use of nuclear energy for pea-

The Insurance Supervision Agency also supervises the First Pension 
Fund, Nuclear Insurance and Reinsurance Pool, the Guarantee Fund 

and the Compensation Body

The Insurance Supervision Agency also supervi-
ses the First Pension Fund, established pursuant 
to the First Pension Fund of the Republic of Slove-
nia and Transformation of Authorised Investment 
Corporations Act (ZPSPID), the commercial asso-

ciation Nuclear Insurance and Reinsurance Pool 
(Nuclear Pool), as well as the Guarantee Fund and 
the Compensation Body organised within the Slo-
venian Insurance Association.
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ceful purposes in Slovenia and abroad. The Pool's 
activities involve writing of premiums for dome-
stic insurance and foreign reinsurance products, 
as well as paying of compensations concerning 
these insurance and reinsurance products, and 
keeping and using the funds during the financial 
year to be able to settle its liabilities arising from 
claims of the insured from Slovenia and those 
reinsured from abroad. In legal transactions, the 
Pool acts on its own behalf and for the account of 
its members. The liabilities assumed by the Pool 
are the responsibility of its members. Five insu-
rance companies and both reinsurance compani-
es were members of the Pool in 2010. The gross 
premium written amounted to EUR 2.7 million, 
which was merely EUR 0.1 million more than in 
the previous year. Of this, the total insurance pre-
mium written covering domestic risks amounted 
to EUR 1.2 million, and the total reinsurance pre-
mium written received from foreign pools amo-
unted to EUR 1.5 million. 

The Guarantee Fund is organised within the Slo-
venian Insurance Association and is responsible 
for payments arising from compensation for da-
mages caused by drivers of unknown and unin-
sured motor vehicles, aircraft and ships and bo-
ats, and damages suffered by the passengers of 
uninsured means of public transport. It does not 
handle compensation claims, but refers them to 
one of the insurance companies after recording 
them. Through the authorised insurance com-
pany, it requests from the person responsible or 
the owner of the uninsured motor vehicle to repay 
the compensation paid. 

It is financed from the contributions of insuran-
ce companies underwriting motor vehicle liability 
insurance. The contribution of an individual insu-

rance companies is proportionate to the share of 
compulsory insurance policies underwritten in 
the previous year. In 2010 the insurance compa-
nies were obliged to contribute EUR 2.1 million. 
As many as 401 claims were filed in connection 
with uninsured vehicles in 2010 (in 2009 there 
were 376 claims).

The Compensation Body is an independent organi-
sational unit of the Slovenian Insurance Associati-
on, operating through the Green Card Bureau and 
the Guarantee Fund. 

It is intended for the payment of compensations to 
claimants residing in the Republic of Slovenia (if 
the accident was caused in another EU Member 
State or in a third country whose national insuran-
ce bureau is a member of the green card system), 
as well as to the payment of claims for repayment 
filed by compensation bodies of EU Member Sta-
tes in the case of liabilities arising from motor 
vehicle liability insurance contracts of insurance 
companies that are members of the Association. 
The liabilities of the Compensation Body apply to 
all liabilities arising from traffic accidents since 1 
May 2004. The Compensation Body does not han-
dle compensation claims itself, but refers them to 
one of the insurance companies after recording 
them. 

It is financed from contributions paid by insurance 
companies with regard to the proportionate share 
of compulsory insurance policies underwritten in 
the previous year. 

In 2010 the Body handled seven cases referring to 
uninsured vehicles and one case arising from mo-
tor vehicle liabilities insurance underwritten by a 
foreign insurance companies for damage abroad.
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Despite optimistic forecasts, last year was still 
under the pressure of the consequences of the fi-
nancial crisis, which in particular affected the real 
sector and the inhabitants, since high unemplo-
yment and deteriorated standard of living resul-
ted in lower premiums and sums insured, and an 
increased number of surrenders and terminations 
of insurance policies. Nevertheless, the financial 
results of insurance companies disclosed in their 
business reports for 2010 were better than one 
year ago. While gross premiums written increa-
sed slightly, the compensation for damages paid 
was lower. In the financial year 2010, the insuran-
ce companies disclosed an aggregate net profit of 
EUR 77.9 million, which was 3 times more than in 
the previous year. A net loss totalling EUR 2.8 mil-
lion was recorded by three insurance companies, 
which was three times less than the year before. 
Compared to 2009, the total technical result inc-
reased by 177%. This increase was influenced by 
the technical result for non-life insurance operati-
ons other than health insurance operations, which 
grew by seven times (from 19.4 to 139.2). On the 
other hand, the technical result for life insurance 
operations fell by EUR 1.3 million, and health in-
surance operations recorded a technical loss (EUR 
5.7 million). In 2010 the balance sheet total of the 
insurance companies amounted to EUR 5,434.7 
million, growing by 6.8% compared to 2009, pri-
marily due to higher investments.

Like the insurance companies, the business re-
sults were also improved by the two reinsurance 
companies, although reinsurance claims arising 
from adverse weather conditions remained high 
both at home and abroad. In 2009 they disclosed 
an aggregate net loss, but in 2010 they recorded a 
net profit of EUR 13.2 million. As at 31 December 
2010, their balance sheet total amounted to EUR 
606.7 million, increasing by 6.5%, primarily owing 
to increased investments. 

The net retention level in the total premium in 
2010 was 89% for insurance companies and 72% 
for reinsurance companies. The share of insuran-
ce premium in the GDP decreased by 0.1 of a per-
centage point. In 2009 it amounted to 5.5% and in 
2010 it accounted for 5.4% of the GDP. According 
to Swiss RE (Sigma 3/2010), the share of the total 
insurance premium in the EU Member States was 
8.4% in 2009, while in Slovenia it amounted to 6%. 

6.  CONCLUSION

The share of the insurance premiums collected in 
Slovenia is lagging behind the comparable shares 
of the EU Member States, mostly on account of life 
insurance premiums. In 2009, the latter accounted 
for less than 1.8% of the GDP, while in EU Member 
States (EU-27) it was almost 5.2% in 2008. Last 
year the life insurance premium collected in Slo-
venia grew by 1.8%, amounting to 26.5% (26% in 
2009) of the total premium collected (in the EU it 
amounted to 61% of the total premium in 2009).

The market share of the largest insurance com-
pany (by total gross premium collected) still 
amounted to 37% at the end of 2010, but it dec-
reased by 1.2 percentage points year-on-year. 
The aggregate share of the four largest insuran-
ce companies fell from 78% in 2009 to 76.1% at 
the end of 2010. Compared to 2009, the market 
shares of insurance companies did not change 
drastically. Seven insurance companies recor-
ded increases in their market shares (the highest 
increase amounted to 0.5 of a percentage point), 
the market shares of four insurance companies 
decreased (the largest fall amounted to 1.2 per-
centage points), while four insurance companies 
retained the same market shares.

Slovenian insurance companies also provide their 
services on the markets of other EU Member Sta-
tes. In 2010 they thus collected EUR 571,000 of 
premiums under insurance contracts concluded 
in other EU Member States, of which EUR 459,000 
was collected through branches.

The Slovenian insurance companies also face 
competition on the domestic market in the form 
of insurance companies from other EU Member 
States, performing insurance business in Slovenia 
either directly or through three branches. The pre-
mium collected from direct insurance business in 
200910 amounted to EUR 10.2 million, of which the 
largest share was collected by insurance compa-
nies from Austria, while the branches collected a 
premium of EUR 14.3 million.

At the end of 2010, investments of the Sloveni-
an insurance companies (without reinsurance 
companies) totalled almost EUR 4,929.4 million, 
of which investments of assets covering techni-
cal provisions accounted for EUR 4,485.7 million. 
The share of investments of insurance companies 

10 The most recent data available refer to 2009.
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(without reinsurance companies) in the GDP was 
13.2% in 2009, while in 2010 it amounted to 13.7%. 

At the end of 2010 insurance companies recorded 
EUR 1,660.7 million of investments of assets cove-
ring technical provisions made abroad, which was 
26.9% more than in the previous year.

In the investment structure, in recent years, except 
in 2008, the highest increase has been recorded 
in investments of assets covering mathematical 
provisions (long-term insurance). The dynamics of 
investments of assets covering technical provisi-
ons, without mathematical provisions, created to 
cover non-life insurance liabilities has also been 
satisfactory. In 2010 the insurance companies inc-
reased the portion of investments of assets cove-
ring technical provisions, without assets covering 
mathematical provisions, in debt securities and 
bank deposits. In investments of assets covering 
mathematical provisions, there was a growth in 
the portion of investments in equity securities and 
bank deposits. 

At the end of 2010, the assets of reinsurance com-
panies totalled EUR 539.2 million, of which invest-
ments of assets covering technical provisions ac-
counted for EUR 343.5 million.

In 2010 the capital adequacy of insurance compa-
nies improved compared to 2009. In the group of 
non-life insurance, the surplus of available capital 
over minimum capital requirement rose by EUR 47 
million, reaching EUR 135.1 million as at the end 
of 2010, while in the life insurance group it grew by 

EUR 19.1 million, reaching EUR 77.9 million. The 
growth in the surplus was influenced by the incre-
ase in the core capital and supplementary capital 
(particularly in the life insurance group) and the fall 
in deductibles arising from participation in financial 
institutions. The reinsurance companies disclosed 
a surplus of available capital of EUR 38.8 million 
as at the end of the year, which was EUR 11.3 less 
than one year before, resulting from the increased 
deductibles arising from participation in financial 
institutions and minimum capital requirement.

Only the pension companies achieved a somewhat 
lower financial result compared to 2009. They con-
cluded the year with a net profit of EUR 3.3 million, 
which was EUR 0.7 million less than in the previous 
year. At the end of 2010, they had EUR 680.5 milli-
on of investments of total assets, of which invest-
ments of assets covering mathematical provisions 
accounted for EUR 649.3 million. They were care-
ful about making riskier investments and did not 
carry out new purchases of compound securities 
in 2010. Compared to 2009, the capital adequacy of 
pension companies slightly increased, so that the 
surplus of available capital over minimum capital 
requirement amounted to EUR 2.0 million (EUR 
1.9 million at the end of 2009). 

The above shows that the Slovenian insurance 
companies have for now satisfactorily recovered 
from the financial crisis. The financial crisis also 
caused increased unemployment and thus redu-
ced demand both for life and non-life insurance 
policies. However, the insurance and reinsurance 
companies began to act more rationally, offering 
new services and selecting the insured. 
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I.  INTRODUCTION

The Insurance Supervision Agency (hereinafter: 
the Agency) was established pursuant to the In-
surance Act on 1 June 2000 when the Government 
of the Republic of Slovenia appointed its Council of 
Experts and Director. In performance of its functi-
ons the Agency has succeeded the Office for Insu-
rance Supervision, established in 1995 as a body 
within the Ministry of Finance. 

The main objective of the Agency is protection of 
the interests of the policyholders and the insured 
through eliminating and mitigating irregularities 
in the insurance industry. 

The main responsibility of the Agency is supervisi-
on of the players in the insurance market, granting 
of authorisations in the insurance area, and issu-
ing of implementing regulations constituting the 
legal basis for the regulation and supervision of 
the insurance market in the Republic of Slovenia. 

The Agency is a self-governing and independent 
legal entity, and as such accountable to the Natio-
nal Assembly of the Republic of Slovenia. 

The Agency’s bodies are the Council of Experts 
and the Director. 

The Council of Experts, also acting as a senate, 
is responsible for adopting decisions with regard 
to authorisations, consents and other individu-
al matters on which, unless otherwise stipulated 
in the Insurance Act, decisions are taken by the 
Agency; for adopting regulations when the Insu-
rance Act determines that such acts be adopted by 
the Agency; for adopting general acts of the Agen-
cy and performing other tasks within the compe-
tence of the Agency, unless it is stipulated by the 
Insurance Act that another body of the Agency 
is responsible for those tasks. In 2010, the Pre-
sident of the Council of Experts was Mihael Per-
man, PhD. In addition to the President, the Council 
also had 5 other members. In 2010, the Council of 
Experts of the Agency held seventeen regular me-
etings and one correspondence meeting. During 
the extraordinary administration in the Vzajemna 
Health Insurance Company, the Council of Experts 
of the Agency also performed the function of the 
supervisory board of this insurance company. In 
2010 it thus held nine regular meetings and one 
correspondence meeting of the supervisory board 
of this insurance company.

The Director of the Agency is responsible for ma-
naging operations and organising the work of the 
Agency and its units. The Director of the Agency is 
Mihael Perman, PhD.
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2.  INTERNAL ORGANISATION AND FI-
NANCING OF THE INSURANCE SU-
PERVISION AGENCY IN 2010

2.1.    INTERNAL ORGANISATION AND NUMBER OF EMPLOYEES

On 26 July 2000, the Council of Experts adopted 
the Rules of Procedure of the Agency in line with 
the Insurance Act, stipulating in detail its internal 
organisation and operation. On the same date, the 
Director of the Agency, with approval of the Co-
uncil of Experts and on the basis of the Rules of 
Procedure, issued the Rules on Internal Organi-
sation and Job Classification, laying down internal 
organisational units of the Agency, their respecti-
ve areas of activities and their inter-relations.

In accordance with the abovementioned rules, in 
2010 the activities of the Agency were organised 
within three sections: Accounting and Financial 
Analysis; Actuaries, Statistics and Informatics; 
and On-site Inspection; and within technical ser-
vices which provide support for the principal tasks 
and competencies of the Agency. 

The Accounting and Financial Analysis Section 
carries out all tasks of analysing and exercising 

control over operation of legal and other entities 
supervised by the Agency in accordance with the 
law through monitoring, collecting and verifying 
reports and notifications of insurance companies 
and other entities liable to submit reports to the 
Agency or to notify it of individual facts and cir-
cumstances in compliance with the law, and on 
this basis draws up reports of the Agency for vari-
ous purposes, controls adequacy of investments, 
capital requirements and capital adequacy, collec-
ts other information on operation of entities su-
bject to supervision, and on the basis of its findin-
gs proposes the relevant measures. In these same 
areas it also prepares proposals for implementing 
regulations and takes part in the procedures for 
granting authorisations.

The Actuaries, Statistics and Informatics Section 
performs tasks in the area of data input and pro-
cessing, information system development (hard-
ware and software), examination and analysis of 

DEPUTY DIRECTOR

DIRECTOR

ACTUARIES, 
STATISTICS AND 
INFORMATICS

ACCOUNTING AND 
FINANCIAL ANALYSIS ON-SITE INSPECTION OTHER TECHNICAL 

SERVICES

Figure 1:  
Internal organisational structure of the Insurance Supervision Agency
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actuary’s reports, controls the calculation of pre-
mium rates and technical provisions, monitors 
premium systems and policy conditions, analyses 
reinsurance programs and reinsurance protecti-
on, prepares proposals for implementing regula-
tions in those areas and participates in the proce-
dure for granting authorisations.
 
In cooperation with other sections, the On-site 

Inspection Section performs the tasks related to 
inspection of operations of subjects of supervision 
and proposes the relevant measures on the basis 
of findings during inspections.

The technical services staff of the Agency, who 
do not belong to the basic internal organisational 
units and who provide support to basic tasks and 
competencies of the Agency, perform legal and 

Table 1:  
Number of Agency employees per educational level as at 31 December 2010

Source: Own data of the Insurance Supervision Agency.

Educational level Number of employees

V - secondary education 1

VII – higher education 3

VIII – university education 15

VIII – Master's degree 10

IX – Doctor of Science degree 1

Total 30

Table 2:  
Number of Agency employees per professional title as at 31 December 2010

Source: Own data of the Insurance Supervision Agency.

Professional title Number of employees

Economic technician 1

B.Sc. in Administration 2

B.Sc. in Economics 1

B.Sc. in Economics (Univ.) 9

B.Sc. in Mathematics 1

B.Sc. in Mathematics Education 1

B.Sc. in Electrical Engineering 1

B.A. in Law 2

B.Sc. in Sociology 1

M.Sc. 10

Doctor of Science 1

Total 30
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accounting tasks, tasks of secretariat to the Co-
uncil of Experts and Senate, as well as correspon-
dence with foreign and domestic supervisory and 
other institutions.

Upon its establishment in June 2000, the Agency 
had a staff of eight who were transferred to the 
Agency from the former Office of the Republic of 
Slovenia for Insurance Supervision. Since then, 
the Agency has invested great efforts in acquiring 
experienced staff, so that as at 31 December 2010 
it had 30 employees, of whom 15 with university 
education, 10 with a Master’s degree (eight in the 
field of economics, one in the field of economic in-
formation technology and one in the field of law) 
and 1 with a Doctor’s degree. The employees in-
clude five certified auditors and one certified in-
ternal auditor, and four employees are licensed 
to perform the tasks of a certified actuary. Since 

2009 the employment contract of one employee 
has been suspended during the period in which 
she performs the function of a member of the Na-
tional Assembly of the Republic of Slovenia. She is 
therefore not included in the number of employees 
as at the end of the year. 

The employees of the Agency may not be mem-
bers of bodies of insurance companies or other 
legal persons supervised by the Agency, and may 
not carry out individual tasks for those legal per-
sons. The employees are also required to protect 
data relating to persons supervised by the Agency 
and other data relating to facts and circumstan-
ces with which they became familiar by way of di-
scharging their duties, which does not include the 
data which are public pursuant to the provisions of 
the Insurance Act. The above obligation also exists 
after termination of their office or employment.

The Agency is financed from fees as laid down in 
the Tariff on fees, annual fees and lump-sum fees 
(Tarifa – 1) (Official Gazette of the RS, Nos. 89/02, 
74/05 in 103/08). The Tariff is adopted by the Coun-
cil of Experts of the Agency and enters into force 
after it has been approved by the Government of 
the Republic of Slovenia and published in the Offi-
cial Gazette of the Republic in Slovenia. In line with 
the Tariff, annual fee rates for insurance and pen-
sion companies are set at 0.12% of the basis (the 
amount of premiums paid in the previous year), 
for insurance companies in an insurance group at 
0.13% of the basis (the amount of premiums paid 
in the previous year), and for the Slovenian Insu-
rance Association at 0.12% of the basis (amount 

2.2.    FINANCING OF THE INSURANCE SUPERVISION AGENCY

of insurance companies' contributions to the Gua-
rantee Fund in the previous year). Since the adop-
tion of the Tariff on the amendments to the Tariff 
on fees, annual fees and lump-sum fees (Official 
Gazette of the RS, No. 103/08), annual fees have 
no longer been paid by insurance agencies and 
insurance brokerage companies, which must, ho-
wever, pay authorisation fees and lump-sum fees 
in case the Agency issues an order to eliminate 
violations. Pursuant to Tariff, in 2010 the agency 
collected EUR 2,883,176 of annual fees, and EUR 
259,483 of fees and lump-sum fees. These reve-
nue accounted for 98.9% of the total revenue of 
the Agency, the rest being financial revenue and 
revaluation revenue.
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According to the Insurance Act, the Agency is respon-
sible for issuing regulations on the basis thereof and 
for supervision of insurance companies, insurance 
agencies and insurance brokerage companies, as 
well as insurance agents and brokers. The Agency 
also conducts supervision of legal persons related to 
insurance companies, if necessary for the purpose 
of supervising an insurance company's operation, 
as well as control of insurance companies within an 
insurance group, insurance holding companies and 
mixed-activity insurance holding companies.

It also performs supervision of the operations of the Nu-
clear Pool, and the Guarantee Fund and the Compen-
sation Body within the Slovenian Insurance Association.

In accordance with Articles 342 and 377 of the Pen-
sion and Disability Insurance Act (Official Gazette of 

3.1.1.   Preparation and Issue of Imple-
menting Regulations and Amend-
ments thereof

Article 256(2) of the Insurance Act stipulates that 
the Agency is responsible for the preparation and 
adoption of regulations specified therein. 

Last year, it thus prepared and amended seven 
implementing regulations. All amendments to im-
plementing regulations in 2010 were published in 
the Official Gazette.

In January, it adopted the Decision amending the 
Decision on reporting the statistical insurance 
data (Official Gazette of the RS, No. 4/10).

In February, it adopted the Decision amending the 
Decision on detailed contents of the summary au-
dited annual report – SKL 2002 (Official Gazette of 
the RS, No. 9/10).

In June, it adopted the Decision amending the De-
cision on detailed rules for calculation of the in-
surance undertakings’ minimum capital (Official 

3.  MAIN ACTIVITIES OF THE INSURANCE 
SUPERVISION AGENCY IN 2010

the RS, Nos. 106/06 – official consolidated text, and 
No. 17/07) (ZPIZ-1-UPB4), the Agency is responsible 
for issuing authorisations to pension companies and 
for supervising their operations.

Further, in line with Article 23 of the First Pension 
Fund of the Republic of Slovenia and Transformation 
of Authorised Investment Corporations Act (Official 
Gazette of the RS, No. 26/05 – official consolidated 
text) (ZPSPID-UPB1), the Agency also supervises the 
First Pension Fund of the Republic of Slovenia. 

Moreover, pursuant to the Financial Conglomerates 
Act (Official Gazette of the RS, No. 43/06), the Agency 
also conducts supplementary supervision of super-
vised persons based in the Republic of Slovenia on 
top of a financial conglomerate or being controlled 
by a mixed financial holding company.

3.1.    ACTIVITIES IN THE FIELD OF LEGISLATION 

Gazette of the RS, No. 50/10).
In October, it adopted the Decision amending the 
Decision on contents of reports and notifications 
referred to in Articles 176 and 236 of the Insurance 
Act, as well as the method and time limits for re-
porting (Official Gazette of the RS, No. 85/10).

In December, it adopted the Decision amending 
the Decision on detailed instructions on accoun-
ting for and disclosure of transactions relating to 
equalisations in supplementary health insurance, 
the Decision amending the Decision on the annual 
report and quarterly financial statements of insu-
rance undertakings – SKL 2009, and the Decision 
amending the Decision on detailed method of cal-
culating capital and compliance with capital and 
capital adequacy requirements of insurance un-
dertakings. All three Decisions were published in 
the Official Gazette of the RS, No. 99/10.

3.1.2.  Cooperation in the Preparation of 
Amendments to the Insurance Act

In 2010, the Agency cooperated with the Ministry 
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of Finance in the preparation of the Act Amending 
the Insurance Act (ZZavar-H), published in the Of-
ficial Gazette of the RS No. 79/10. 

The eight amendment to the Insurance Act (ZZa-
var-H) regulated some novelties in relation to the 
general meeting of a mutual insurance company 
concerning the formation of the general meeting 
of member representatives, the system of electing 
member representatives, fees paid to the member 

In 2010, the Agency adopted decisions on matters 
falling within the area of operation of insurance and 
pension companies in accordance with the pro-
visions of the Insurance Act and the Pension and 
Disability Insurance Act. A summary of authorisa-
tions, consents and other decisions, and orders to 
eliminate violations issued by the Agency in 2010 
and 2009 is given in Table 3.

The Agency issued one authorisation to take into 
account half of the non-paid-up called-up capital of 
a public limited company pursuant to the second 
indent of the second paragraph of Article 107 of the 
Insurance Act.

Based on Article 227 of the Insurance Act, the Agen-
cy issued two authorisations to perform insurance 
brokerage services in the sale of insurance policies.

The Agency also issued two authorisations to trans-
fer outsourced operations according to Article 65(5) 
of the Insurance Act.

The Agency granted one authorisation to acquire 
a qualifying holding in an insurance public limited 
company on the basis of the first paragraph of Arti-
cle 18 of the Insurance Act.

Pursuant to the second paragraph of Article 122 of 
the Insurance Act, the Agency issued to one insu-
rance company an authorisation to exceed the li-
mitation on investments under item 11 of the first 
paragraph of Article 122, and to another insurance 

representatives and other issues related to these 
procedures. The next major group of amendments 
to the Act refers to acquisition, keeping and use of 
personal data bases. There were also amendments 
to the provisions concerning the contents of insu-
rance contracts, appointment of the members of 
the Council of Experts and Director of the Agency, 
and provisions concerning insurance agencies, in-
surance brokerage companies, insurance agents 
and insurance brokers.

3.2.    AUTHORISATIONS AND CONSENTS

company two authorisations to exceed the limitati-
on on investments under items 1, 4 and 6 of the first 
paragraph of Article 122.

In line with Article 25 of the Insurance Act, it is-
sued 6 authorisations to perform the function of a 
member of the board of directors in an insurance 
company. Moreover, it issued four decisions esta-
blishing the expiry of authorisation for a board of 
directors' member according to paragraph nine of 
the same Article.

The Agency issued fifteen authorisations to per-
form the tasks of a certified actuary.

In line with the Financial Conglomerates Act, the 
Agency – in cooperation with the Bank of Slovenia 
and the Securities Market Agency – established the 
existence of a financial conglomerate and accordin-
gly issued a decision pursuant to Article 17 of the 
said act.

The Agency issued one authorisation to extend bu-
siness to other classes of insurance pursuant to 
Article 72 of the Insurance Act and one Authorisati-
on to conclude new insurance contracts according 
to item 19 of the second paragraph of Article 2 of 
the Insurance Act.

Based on the fourth indent of the seventh para-
graph of Article 14 of the Insurance Act, the Agency 
issued an authorisation to provide brokerage servi-
ces in the purchase or sale of investment coupons 
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Table 3:  
Issued authorisations and other decisions, consents and orders to eliminate violations 

Type of authorisation 2009 2010

Authorisation to take into account half of the non-paid-up called-up capital of an insurance company 1 1

Authorisation to perform insurance brokerage services in the sale of insurance policies 2 2

Authorisation to transfer outsourced operations 1 2

Authorisation to acquire a qualifying holding in an insurance/pension company 1 1

Authorisation to exceed the limitation on investments 6 3

Approval to change the method of allocating income and expenses 2

Authorisation to perform the function of a member of the board of directors in an insurance company 8 6

Authorisation to perform the tasks of a certified actuary 1 15

Authorisation to extend business to other classes of insurance 1

Authorisation to conclude new insurance contracts 1

Authorisation to provide brokerage services in the purchase or sale of investment coupons 1

Authorisation to provide brokerage services in the conclusion of contracts for banking services 1

Authorisations to perform insurance brokerage or agency services 996 750

Refusals of authorisation to perform insurance brokerage or agency services 14 4

Decision establishing the expiry of authorisation to perform insurance operations 7

Decision establishing the elimination of violations 2

Decision on withdrawal of the authorisation to perform insurance brokerage or agency services 8

Decision establishing the existence of a financial conglomerate 1

Decision on extraordinary administration in an insurance company 1

Decision on violation 8

Decision on termination of extraordinary administration 1

Decision on appeal against an order 3 1

Notification prior to issuing an order to eliminate violations 15 11

Order to eliminate violations 5 10

Consideration of a notification on commencement of direct performance of insurance operations in 
the territory of certain EU Member States 1 3

Total 1,064 833

of mutual funds, and based on the first and the third 
indents of the seventh paragraph of Article 14 of the 
Insurance Act, it issued an authorisation to provide 
brokerage services in the conclusion of contracts for 
banking services and other loan transactions and to 
provide brokerage services in the issuing and mana-
gement of other payment instruments.

The Agency issued a decision on termination of extra-

ordinary administration in an insurance company.
Pursuant to the second paragraph of Article 307 of 
the Insurance Act, the Agency issued eleven noti-
fications prior to issuing an order to eliminate vi-
olations. In 2010, it issued ten orders to eliminate 
violations and to complete the report.

According to Article 311 of the Insurance Act, the 
party supervised has the right of appeal against the 
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decision. The Agency decides on the appeal by issu-
ing a decision according to Article 315. In 2010, the 
Agency decided on an appeal against an order and 
granted it partly.

The Agency issued eight decisions on violation, of 
which seven were issued to natural persons and 
one to an insurance agency.

In 2010 the Agency granted a total of 750 authori-
sations to perform insurance agency and insurance 
brokerage services (in 2009 and 2008, 996 and 1,426 
such authorisations were granted, respectively). Of 
these, 188 authorisations were granted to insuran-
ce agency or brokerage companies and individual 
entrepreneurs for performance of insurance agen-
cy and brokerage services, and 539 authorisations 
or declaratory decisions were granted to individuals 
to perform insurance business as insurance agents 
and insurance brokers. The Agency refused to issue 

an authorisation to perform insurance agency ser-
vices or to perform insurance brokerage services to 
four natural persons. Besides, another 23 authori-
sations were issued to companies and persons un-
derwriting insurance policies in direct connection 
with their main activity (paragraph 5 of Article 230 
of the Insurance Act and paragraph 4 of Article 227 
of the Insurance Act). 

The Agency issued 8 decisions on withdrawal of the 
authorisation to perform insurance brokerage or 
agency services.

In addition to the abovementioned administrative 
procedures, the Agency also received three noti-
fications of insurance companies on the intended 
commencement of direct performance of insuran-
ce operations in the territory of a certain EU Mem-
ber State. Pursuant to Article 88(2) and (3) of the In-
surance Act, the Agency submitted the notifications 
to the competent supervisory authority.

3.3.1.  Examination of Reports and 
 Notifications

The Agency conducts the supervision of insurance 
companies and other supervised entities (reinsuran-
ce companies, pension companies, insurance agen-
cies, insurance brokerage companies, the Guaran-
tee Fund of the Slovenian Insurance Association, the 
Nuclear Insurance and Reinsurance Pool, the First 
Pension Fund) in accordance with the Insurance Act 
and other relevant laws. To the extent laid down in 
the Insurance Act, the Agency is also responsible 
for additional supervision of insurance companies 
in an insurance group, insurance holding compani-
es, mixed-activity insurance holding companies and 
persons in which an insurance company participates 
or which participate in an insurance company based 
in the Republic of Slovenia or a Member State or 
other foreign country. The Insurance Act also empo-
wers the Agency to supervise those entities which, in 
addition to other activities or as a sole activity, per-
form insurance services or insurance agency servi-
ces or insurance brokerage without having obtained 

3.3.    CONDUCTING THE SUPERVISION OF INSURANCE COMPANIES 

the relevant authorisation from the Agency (illegal 
performance of insurance operations and insurance 
agency or brokerage services). 

Pursuant to the Financial Conglomerates Act, the 
Agency also performs, as a coordinator, supplemen-
tary supervision of the controlling supervised entity in 
a financial conglomerate and supervised entities con-
trolled by a mixed-activity financial holding company. 

Continuous supervision is ensured by means of 
regular analytical examination of reports and no-
tifications submitted by reporting agents (regular 
reporting) and by inspection of operations. Inspec-
tions of operations are conducted by the Agency's 
staff at the registered office of the supervised entity 
or at the head office of the Agency through exami-
nation of the documentation submitted against the 
request for inspection of operation. 

Concerning the regular reporting, the Agency exa-
mines the timeliness and correctness of reports, 
and endeavours to establish any material missta-
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tements through detailed analysis and cross-exa-
mination. If any violation or irregularity in reporting 
is established, the Agency requests the supervised 
entity to eliminate them, but may also decide to take 
other appropriate supervisory measures, including 
detailed on-the-spot inspection by the Agency’s 
staff at the registered office of the supervised entity 
(and/or its place of business). 

3.3.2. Inspections of Operations  

Inspections of operations may be complete or only 
focused on individual areas of activity. Individual 
areas to be inspected are determined on the ba-
sis of information from reports and notifications, 
at the request of other sectors relating to perfor-
mance of other functions of the Agency (granting 
authorisations and similar) or, if deemed neces-
sary, based on information from publicly available 
sources. Inspections of operations also allow for 
reviews of compliance of documentation with re-
ports and notifications submitted to the Agency 
by the supervised entities in the course of regular 
reporting; and for obtaining additional data and in-
formation not available to the Agency on the basis 
of regular reporting. 

If any violations or irregularities in the operation of 
the supervised entities are established, the findings 
of the Agency’s inspectors serve as the ground for 
issuing an order to eliminate violations. In the case 
of serious violations of risk management rules, ad-
ditional measures may be required by an order. In-
spectors also monitor the elimination of violations 
by examining the reports on elimination of violati-
ons and, if appropriate, by follow-up inspections of 

Table 4:  
Number of inspections of operations and orders to eliminate violations based on inspections of operations

2009 2010

Number of inspections of operations 10 4

Number of orders and decisions 1 3

Source: Own data of the Insurance Supervision Agency.

operations within the scope necessary to find out 
whether the violations have been eliminated.

In 2010 the employees of the Agency concluded 4 
inspections of operations. Four inspections of ope-
rations began in 2010 and were continued in 2011. 
The inspections took place in five insurance com-
panies, a pension company, a financial consulting 
company also providing insurance services, and 
five insurance agencies.

3.3.3. Imposing Measures of Supervision 

Within withdrawal of an authorisation as a measure 
of supervision, already mentioned under the chapter 
on authorisations and consents, in 2010 the Agency 
issued 10 orders to eliminate violations and to com-
plete the report to various supervised entities. 

As the result of violations established through the 
inspections of operations, the Agency issued 3 or-
ders to eliminate violations, a decisions on refusal 
of appeal against an order to eliminate violations, 
a decision establishing the elimination of violati-
ons, and six decisions on withdrawal of the autho-
risation to perform insurance services. The orders 
to eliminate violations issued by the Agency mainly 
related to non-compliance with the Insurance Act.

Violations of the Insurance Act included violations 
of provisions concerning performance of insurance 
operations, risk management rules, organisation of 
the adequate internal control system, bookkeeping, 
functioning of the internal audit and violation of in-
surance contract provisions as well as conditions 
for performance of insurance agency services.
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In discharging its functions the Agency regularly 
cooperates with all ministries competent in the 
insurance area, in particular with the Ministry of 
Finance, the Ministry of Labour, Family and Social 
Affairs, the Ministry of Health, as well as the Bank 
of Slovenia, the Securities Market Agency, the Slo-
venian Institute of Auditors, the Agency for Public 
Oversight of Auditing, the Slovenian Insurance As-
sociation, the Money Laundering Prevention Office 
and the Office for Prevention of Corruption. 

Pursuant to the Code of Practice for cooperation 
between supervisory authorities, the members of 
the Coordination Body of financial system supervi-
sors, which is composed of the Minister of Finan-
ce, the Director-General of the Financial System 
Directorate of the Ministry of Finance, the Gover-
nor of the Bank of Slovenia, the Vice-Governor of 
the Bank of Slovenia or Director of the Banking 
Supervision Department of the Bank of Slovenia, 
Director of the Securities Market Agency and the 
Director of the Insurance Supervision Agency, held 
two meetings in 2010. 

The Cooperation Commission, which is composed 
of the Vice-Governor of the Bank of Slovenia or 
Director of the Banking Supervision Department 
of the Bank of Slovenia, Director of the Securiti-
es Market Agency, and Director of the Insurance 
Supervision Agency, held four meetings in 2010. 
In accordance with Article 6(2) of the Code of 
Practice, providing that the duty of convening and 
organising meetings and preparing the minutes 
rotates, being assumed by a different superviso-
ry authority every year, in 2010 this task was pas-
sed from the Insurance Supervision Agency to the 
Bank of Slovenia.

In 2007, the Cooperation Commission set up a 
permanent working group charged with the ope-
rational tasks deriving from the Financial Con-
glomerates Act and the implementing regulati-
ons issued on the basis thereof. In addition to the 
representative of the Agency, this working group 

3.4.    CO-OPERATION WITH DOMESTIC AND FOREIGN SUPERVISORY 
AUTHORITIES AND INSTITUTIONS 

also consists of the representatives of the Bank 
of Slovenia and the Securities Market Agency. In 
2010, the expert group on financial conglomerates 
met once. In 2010 the work of the group was pri-
marily oriented in the exchange of data, opinions 
and positions in relation to the establishing whe-
ther an individual group satisfied the conditions for 
a financial conglomerate as well as the exchange 
of data on existing financial conglomerates.
 
The Agency also cooperates with insurance super-
visory or financial control authorities from other 
EU Member States, Croatia, BiH, Serbia, Mace-
donia, Kosovo, Ukraine and Romania. Within the 
mutual cooperation, the Agency also advises cer-
tain supervisory bodies regarding the introduction 
of insurance legislation. The Agency's staff also 
prepare materials and attend meetings of supervi-
sors at the level of international insurance groups 
(College Meeting).

3.4.1.  Committee of European Insurance 
and Occupational Pensions Super-
visors (CEIOPS/EIOPA)

Another Agency's activity that is becoming increasin-
gly important is its participation in the Committee of 
European Insurance and Occupational Pensions Su-
pervisors (CEIOPS), established on 28 May 2004 in 
Frankfurt based on the decision of the ECOFIN Co-
uncil of 20 January 2004. Within CEIOPS, the Agency 
participates at several levels, which provides it with 
the possibility to co-create new legislative solutions 
and to also train its employees.

The main body of CEIOPS is the meeting of the he-
ads of insurance supervisory authorities of Member 
States (the Members' Meeting), while the Managing 
Board of CEIOPS, consisting of six members, is re-
sponsible for the administration and coordination of 
the work of CEIOPS, assisted by its Chairman and 
Secretary-General. 
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As of 1 January 2011, CEIOPS has been replaced by 
the newly-founded European Insurance and Occupa-
tional Pensions Authority (EIOPA). EIOPA is part of 
the European System of Financial Supervisors that 
comprises three European Supervisory Authorities 
(ESA), one for the banking sector (EBA), one for the 
securities sector (ESMA) and one for the insurance 
and occupational pensions sector (EIOPA), as well as 
the European Systemic Risk Board (ESRB).

November 2010 saw the foundation of a special fo-
ur-member Preselection Committee, consisting of 2 
representatives of EIOPA (from Slovenia and Luxem-
bourg) and 2 high representatives of the EU Com-
mission (from the Internal Market and Competition 
Directorates). Its task is to select – on the basis of 
documentation and interviews with the candidates 
for the EIOPA Chairperson – and propose a priority 
list of candidates to be approved by the Board of Su-
pervisors of EIOPA and for the final selection by the 
Internal Market Commissioner.

Currently, EIOPA is chaired by the representative 
of the Portuguese financial supervisory institution, 
whose deputy is the president of the Luxembourgi-
an supervisory institution. In addition to the Chair-
person, the Management Board of EIOPA also con-
sists of six representatives of national supervisory 
authorities (Austria, Ireland, Poland, Italy, Denmark 
and United Kingdom) and a representative of the 
European Commission. 

In 2010, the Director alone or together with co-wor-
kers attended four plenary sessions of the Members’ 
Meeting, taking place in January, March and Novem-
ber in Frankfurt, and in July in Tallinn.

To discharge its tasks, CEIOPS has created perma-
nent committees and established project working 
groups. CEIOPS' major current task was the Solven-
cy II project: following the model developed in the 
previously adopted new banking regulation (Basel II), 
working groups were created to cover the so-called 
pillars of prudential supervision: under Pillar I the 
working group prepares expert solutions, positions 
and advice concerning capital requirements in the 
fields of life and non-life insurance, technical provi-
sions and own funds; the working group under Pillar 
II is responsible for the review of the supervisory pro-
cess; and the working group under Pillar III prepares 

positions concerning accounting and disclosure.

The purpose of the said project is not only to im-
prove the criteria relating to capital requirements 
and solvency regime, but also to renew the existing 
rules of prudential supervision of insurance com-
panies and develop an integral prudential supervi-
sion system. The main objective of the new solven-
cy system is the protection of policyholders. To this 
purpose it must offer adequate tools and powers to 
supervisory authorities to be able to evaluate the 
overall solvency of all supervised entities based on 
the assessment of all important risks assumed. 

In addition to quantitative requirements under Pillar 
I, the system also covers qualitative elements ensu-
ring the soundness of an insurance company, such 
as its administrative adequacy and capacity, adequa-
te internal control, internal supervision, risk moni-
toring etc. The risk-oriented approach implies the 
use of internal risk management models and better 
reflects the true risk profile than under the existing 
standard formula for solvency calculation. Thus the 
internal model can result in a higher or lower amo-
unt for the solvency capital requirement than the 
amount based on the standard approach. 

The main focus of the Solvency II project is on ca-
pital requirements and supervisory inspections as 
well as on supervisory reporting and public disclo-
sures on individual legal persons. Notwithstanding, 
all important aspects related to supervision of insu-
rance groups and financial conglomerates will also 
be addressed, including experience obtained on the 
basis of both relevant directives of 1998 and 2002, 
respectively. In doing so, equal attention is to be 
paid to the use of internal risk assessment models 
in the financial group, the method of adopting de-
cisions in the parent company, the suitable division 
of responsibility among supervisors, assessment of 
rules for capital distribution, etc.

CEIOPS also included the following permanent com-
mittees and groups:
• Occupational Pensions Committee;
• Financial Stability Committee,
• Convergence Committee,
• group on insurance intermediaries issues;
• task force on revision of the Sienna Protocol rela-

ting to the collaboration of the insurance supervi-
sory authorities in cross-border activities.
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In the framework of the Solvency II project, CEIOPS 
also included non-permanent working groups, set 
up in compliance with the areas from the new Sol-
vency Directive:
• Financial Requirements Expert Group;
• Internal Models Expert Group;
• Internal Governance, Supervisory Review and Re-

porting Expert Group;
• Insurance Groups Supervision Committee.

In 2010 the representatives of the Agency actively 
participated in many CEIOPS working groups: the 
Financial Requirements Expert Group, the Inter-
nal Governance, Supervisory Review and Reporting 
Expert Group, the Internal Models Expert Group, the 
Occupational Pensions Committee and the Insuran-
ce Groups Supervision Committee.

In the beginning of 2010, CEIOPS submitted to the 
European Commission proposals for the adoption of 
implementing measures to be adopted by the Euro-
pean Commission based on the provisions of the Di-
rective 2009/138/EC of the European Parliament and 
of the Council of 25 November 2009 on the taking-up 
and pursuit of the business of Insurance and Reinsu-
rance (Solvency II).

A new head of the Financial Requirement Expert 
Group was appointed in 2010. Simultaneously, in 
2010 Jernej Merhar, M.Sc., ceased to perform the 
function of the Vice-Chair of the Financial Require-
ments Expert Group, to which he was appointed at 
the meeting held on 27 and 28 June 2007. 

The Financial Requirements Expert Group held eight 
two-day meetings in 2010. The activities were focused 
on the completion of the proposals for the adoption 
of the implementing measures and preparation of the 
documents for the realisation of the Fifth Quantitative 
Impact Study examining the effects of Solvency II on 
insurance companies. In 2010 the Financial Require-
ments Expert Group also began to prepare the techni-
cal standards and instructions for Level 3.

In 2010 the working group for technical provisions 
focused its activities on the preparation of actuarial 
instructions and technical standards. The technical 
standards that are being prepared by the working 
group for technical provisions concern the time 
structure of risk-free interest rates and setting of 
insurance contract time boundaries. The actuarial 

instructions will regulate areas such as:
• the procedure of verifying the calculation of the 

best estimate of technical provisions; 
• standards for ensuring the appropriateness, com-

pleteness and accuracy of data; 
• the method of evaluating bonuses, contractual 

entitlements, financial guarantees and conduct of 
the insured;

• proportionate and simplified methods of evalua-
ting technical provisions; 

• taking account of the costs in the calculation of the 
best estimate;

• evaluation of technical provisions that can reliably 
be replaced by the use of financial instruments;

• evaluation of the future measures of the manage-
ment board;

• calculation of the premium reserve;
• taking account of the opinion of experts;
• the method of determining the value of future pro-

fits as amounts of own funds; 
• the principles for the calculation of the risk mar-

gin; and
• breakdown of insurance liabilities to individual in-

surance classes.

Because of the wide area covered by the Finan-
cial Requirements Expert Group, another three 
subgroups were founded within its framework in 
addition to the said working subgroup on technical 
provisions: subgroup on the preparation of detai-
led regulations in the field of own funds, subgroup 
on capital requirements for individual risks of in-
surance companies, and subgroup on the calcula-
tion of minimum capital requirements.

In view of the importance of own funds, constituting 
a resource for the fulfilment of capital requirements, 
in the last quarter of 2008 a representative of the 
Agency began to participate in the work of the Finan-
cial Requirements Expert Group and its subgroup 
dealing with own funds as its member. In the said 
period of 2008, this subgroup started to prepare the 
first draft recommendations to the European Com-
mission in the field of own funds. 

In 2009 the above subgroup wrote four advice pa-
pers, constituting a proposal for implementing 
regulations on the treatment of own funds of in-
surance companies and referring to the classifi-
cation and appropriateness of own funds, approval 
of auxiliary own funds, treatment of participation 
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and ring-fenced funds of insurance companies. 
CEIOPS submitted the first two documents to the 
Commission in November 2009, and the second 
two in January 2010. 

In 2010 the subgroup on own funds began to prepa-
re the third level of the regulations in the so-called 
Lamfalussy process in its fields of work, namely 
draft guidelines on the classification and appropria-
teness of own funds, approval of auxiliary own funds, 
and assessment and approval of the classification of 
amounts of own funds that are not included in the 
list of appropriate own funds. All draft guidelines of 
the subgroup on own funds were also treated by the 
umbrella group, the Financial Requirements Expert 
Group (FinReq), which already included them in the 
process of prior consultation with the stakeholders 
in 2010. Simultaneously with the preparation of the-
se regulations, the subgroup on own funds also co-
operated with the CEIOPS Internal Governance, Su-
pervisory Review and Reporting Expert Group in the 
preparation of the forms for reporting on own funds.

CEIOPS also established a special Illiquidity Pre-
mium Task Force, to which representatives of the 
industry and the European Commission were also 
appointed. The duty of this Task Force was to exami-
ne the eligibility of taking account of the correction 
of the time structure of risk-free interest rates in il-
liquidity premium.

An important task of the FinReq Expert Group and its 
subgroups in 2010 was also assistance to the European 
Commission in the preparation of the technical speci-
fications for the implementation of the Fifth Quantitati-
ve Impact Study examining the effects of the directive 
Solvency II (QIS5) and, afterwards, participation in the 
preparation of the CEIOPS report on this Study. 
In the period from August to the end of November 
2010, the Insurance Supervision Agency conducted 
the Fifth Quantitative Impact Study (QIS5) in Slovenia. 
The Study involved sixteen of the seventeen insuran-
ce companies operating on the Slovenian insurance 
market. The Study took account of the proposals for 
implementing measures concerning capital require-
ments and capital adequacy of insurance companies.

Through its representative, the Agency has actively 
participated in the Insurance Groups Supervision 
Committee for four years. In 2010 the Committee 
held 8 two-day meetings. In this period, the work of 

the Committee was focused on the preparation of 
the Level 2 implementing legislation and the Level 
3 instructions. Its main areas of work are establis-
hment of the solvency of groups, transactions wi-
thin groups, supervision of groups through centra-
lised management, treatment of participation, own 
assessment of risks and solvency, work of colleges 
of supervisors within groups, internal models of 
groups, and reporting tables. An important part of 
the examined (input) materials of this Committee is 
the proposals of the Financial Requirements Expert 
Group. An insufficiently resolved issue remains the 
treatment of solvency and own capital of (unsuper-
vised) holding companies.

In 2010 the Agency’s representative attended three 
meetings of the Review Panel, whose principal task 
was to control whether the Member States respect 
and eliminate any errors in supervision according 
to the provisions of the General Protocol and the 
Helsinki Protocol. Due to the violation of these pro-
visions, a representative of the Agency participated 
in a narrow group of experts which conducted a 
direct on-site control in one of the large Member 
States and an indirect control (in writing) in another 
Member State.

Through its representative, the Agency actively par-
ticipated in the Task Force for Insurance Guarantee 
Schemes in the preparation of such EU directive. 
The latter is to be prepared by the end of 2011, whi-
ch will be difficult to achieve because important 
states, especially those with large insurance gro-
ups, have different opinions on the criteria applying 
to the acceptance of the financial implications of 
insolvent insurance companies for different coun-
tries. For Slovenia, this directive will be – like in 
the case of the bank deposit guarantee schemes – 
important both from the point of view of the home 
country and from the point of view of the host co-
untry because of the foreign insurance subsidiary 
companies in the case of insolvency of individual 
insurance entities.

One of the major requirements of the EU Commis-
sion is also that EIOPA must assess the equivalence 
of the insurance legislation and supervision prac-
tices in selected third countries and the European 
legislation and practices. For the first assessment 
group, the Commission chose Switzerland, Japan 
and the Bermudas. The Agency tried to convince 
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EIOPA to also include in the first selection one or 
two countries of the former Yugoslavia where Slo-
venian insurance groups have their subsidiaries, 
but was not successful. 

Three working groups operate within the Internal Go-
vernance, Supervisory Review and Reporting Expert 
Group (IGSRR): Subgroup 1 (SG1): Accounting, Su-
bgroup 2 (SG”): System of Governance, and Subgroup 
3 (SG3): Reporting and other. In 2010 the Expert Group 
was preparing Level 3 draft instructions, although the 
Level 2 implementing regulations had not been publi-
shed yet. 

Two representatives of the agency participated in the 
IGSRR Expert Group in 2010. The duties of the IGSRR 
Expert Group were the following: 

• preparation of the supervisory review process;
• preparation of transparency and accountabili-

ty of supervisory authorities (methods, criteria, 
laws and implementing regulations, frequency 
of inspections etc.);

• preparation of supervisor’s requirements regar-
ding the reporting of insurance companies on the 
system of governance, risk management, internal 
controls and internal auditing, and other require-
ments for the managements of insurance compa-
nies, including investment policy (system of gover-
nance, ORSA);

• preparation of quantitative and qualitative reporting 
templates for insurance companies, reinsurance 
companies and groups, harmonised and standardi-
sed at the European level; 

• establishment of an appropriate level of harmoni-
sing the contents and form of reporting to the su-
pervisors on capital adequacy, financial status and 
capital add-ons; 

• preparation of requirements concerning public di-
sclosure of information; 

• treatment of accounting issues in the interest of 
the supervisors in the EU, particularly following 
the developments concerning the International 
Accounting Standards Board (IASB) and partici-
pation and contribution of CEIOPS in the field of 
International Financial Reporting Standards; and

• treatment of the methods and assumptions for the 
valuation of assets and liabilities, other than tech-
nical provisions; preparation of the guidelines for 
financial reporting for supervisors, including the 

principles of valuation and performance indicators.
The Agency also has a representative in the Occupa-
tional Pensions Committee, endeavouring for better 
and easier understanding and implementation of the 
Directive on the activities and supervision of institu-
tions for occupational retirement provision (IORP). 
Considering the economic significance of occupati-
onal pension insurance policies and their potential 
influence on financial stability, the supervisors of 
the occupational pension insurance segment are 
asked to pay greater attention to the maintenance 
of the solvency of institutions providing occupational 
pension insurance and to upgrade their supervision 
practice. The Committee also provides support in the 
establishment of the basis for the cooperation be-
tween supervisory institutions. 

In 2008 the Committee began with a project to sum-
marise the legislation of different Member States in 
the field of internal management and risk manage-
ment and to prepare reports. The project continued 
in 2010. The same applies to the project of reporting 
to supervisors, which must prepare a snapshot of 
the situation. In 2010 the Committee also discussed 
the financial crisis which affected occupational pen-
sion insurance institutions and prepared several re-
ports on the results of the financial crisis. The Com-
mittee also prepared reports on the separation of 
assets and liabilities in exceptional circumstances, 
information disclosed to the insured prior to the cal-
culation of the contract, management and internal 
control in institutions involved in occupational pen-
sion insurance, reporting to supervisory authorities, 
pension schemes with contributions fixed in advan-
ce, and development of internal market. Since the 
European Commission is getting ready for possible 
adoption of a new directive in the field of pension in-
surance, all stakeholders were invited to respond to 
the green paper on pensions.

The year 2009 saw the beginning of an intensi-
ve cooperation with the Committee on Consumer 
Protection, with which the Occupational Pensions 
Committee examined the existing practices of indi-
vidual countries (snapshot of the situation), primarily 
in the field of complaints of the insured, and prepa-
red reports to the Member States revealing the most 
frequent problems and showing the ways how to eli-
minate them. 

In 2010 CEIOPS also prepared and published on 
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its website most of the consultation papers reque-
sted by the European Commission, which will use 
them as the basis for the preparation of the imple-
menting measures.

The representatives of the Committee of European 
Insurance and Occupational Pensions Supervisors 
(CEIOPS), the Committee of European Banking 
Supervisors (CEBS; EBA since 1 January 2011) and 
the Committee of European Securities Regulators 
(CESR; ESMA since 1 January 2011) signed the 
Joint Protocol on cooperation and coordination in 
the areas of regulation, information exchange and 
other tasks of common interest in November 2005 
in Brussels. Since the committees already coope-
rate with each other, the purpose of the protocol 
is to further enhance and formalise their coopera-
tion. The objectives of the protocol are sharing of 
information, exchange of experience, reduction of 
burdens imposed on supervisors, ensuring the ba-
sic conditions for the functioning of all three Com-
mittees, and production of joint reports to relevant 
EU institutions and committees.
 
Together with a representative of the Ministry of Fi-
nance, the Agency also participated in the negotiati-
ons conducted by the European Commission within 
the Expert Group on Insurance Solvency in order 
to monitor the implementing legislation (Level 2 
implementing measures) based on the Solvency II 
directive. The 27 members began these negotiati-
ons in May 2009 and continued them in 2010. The 
representative of the Agency actively participated at 
four one- or two-day negotiation sessions. 

In February 2006, a new working group was esta-
blished with the main task of harmonising in-
surance procedures in the Member States. The 
members of the above-mentioned working group 
Compass (Task Force on COnvergence and iMPAct 
aSSessment) are 5 heads of insurance superviso-
ry authorities, including the Insurance Supervision 
Agency. The said working group was upgraded to the 
Convergence Committee at the beginning of 2007 
and its first task was to prepare instructions for the 
future reorganisation of the supervisory authority in 
the light of the new solvency regime, and to organise 
training programmes and facilitate exchange of staff 
between EU supervisors.

The Agency also participates in the Joint Com-
mittee on Financial Conglomerates (JCFC), called 
Interim Working Committee on Financial Con-
glomerates (IWCFC) before the beginning of 2009 
and established on the initiative of CEBS, CEIOPS 
and CESR to facilitate the implementation of the 
Financial Conglomerates Directive. It focuses on 
the following areas: identification and mapping of 
financial conglomerates, ensuring convergence 
of national supervisory practices, analysis of the 
consequences of the sectoral rules on the capital 
requirements calculation, inter-group transac-
tions and risk concentration, the equivalence of 
third country supervision, and agreements of EU 
Member States on cooperation in the supervision 
of financial conglomerates. The Committee held 
four meetings in 2010, of which the representati-
ves of the Agency attended one held in Frankfurt.

3.5.    OTHER ACTIVITIES OF THE INSURANCE SUPERVISION AGENCY

In 2010, the Agency’s employees attended a num-
ber of working meetings, as well as seminars and 
professional consultations.

At the 17th Days of Slovenian Insurance in Portorož, 
the Director also actively participated by presenting 
a paper. In December, a representative of the Agen-
cy actively participated at the meeting of Central 
European participants in Zagreb by presenting a pa-
per. The employees also attended other seminars, 
consultations, meetings, courses and conferences, 

including the Conference for Insurance Supervisors 
from East and Central Europe and Central Asia in 
Belgrade concerning Solvency II and superviso-
ry techniques, Accountants Conference at Otočec, 
Days of Slovenian Lawyers and Days of Slovenian 
Administration in Portorož, Auditors’ Meeting at 
Radenci, Conference on Accounting, Auditing and 
Finance in Portorož, and Seminar on International 
Financial Reporting and Auditing Standards, and 
Specifics in the Compilation and Auditing of the An-
nual Report for 2010 in Ljubljana.



Design:




