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The Slovenian insurance market 
has been stable since the 
tests carried out in 2014. The 
insurance companies are able 
to meet their obligations and 
have sufficient capital. Moreover, 
during the severest financial crisis, 
no insurance company has asked 
for or obtained any state aid.
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We are the Insurance Supervision Agency (hereinafter: 
the Agency), a supervision institution that inspects 

insurance, reinsurance, pension, insurance agency and 
insurance brokerage companies, as well as insurance 
agents and brokers with regard to their compliance 

with the regulations.

The Agency is a self-governing and independent 
institution.

 Who are we?



With the diverse range of insurance products that is 
currently available, it is not easy to understand and 

assess what one actually needs and what to expect 
from an insurance company. In most cases, one takes 
out insurance policies now, but only claims a payout or 

damages later, possibly after several years.

Always compare the products of several insurance 
companies because each offers its own general terms 

and conditions.

What is our 
intention?

We prepared this brochure to help 
you see the actual situation when taking 
out insurance policies, so that you do 
not get under- or over-insured and 
that you are aware of your rights and 

responsibilities.



 

When choosing an insurance product, you should pay attention to:
• the purpose and extent of the insurance;
• the type of insurance that suits you with regard to your life cycle,   
 needs, goals, desires, plans and obligations;
• your financial capacities (level of damage or other loss you can   
 insure yourself against, such as loss of income due to an inability   
 to work);
• your obligations arising from loans;
• any maintenance of household members or other financially   
 dependent persons; and
• other circumstances or factors requiring that you take out an   
 insurance policy.



What is the 
difference between 
an insurance agent 
and an insurance 

broker?
An insurance agent is an individual authorised by (usually) one or 
possibly several insurance companies to act on its behalf and for 
its account. This means that they inform the clients on behalf of the 
insurance company, advise them, perform activities in preparation to sign 
an insurance contract, sign insurance contracts, inform clients during the 
insurance period, and offer them assistance when exercising their rights 
under the insurance contract, in particular when they claim compensation 
or when the insurance contract is being amended or cancelled. The 
insurance company is liable for the acts of its insurance agent.

An insurance broker establishes contacts between the client and 
the insurance company and acts in the interest of the client and the 
insurance company by finding the best insurance offer on the market 
for the client, considering their needs and desires, and warning them 
about any deficiencies of certain products. During the insurance period, 
the broker helps the client exercise their rights under the insurance 
contract, in particular when resolving compensation claims addressed 
to the insurance company. If necessary, the broker also proposes 
amendments to the insurance contract. Insurance brokers are liable 
for their own acts.



When taking out a life 
insurance policy with a 

savings element, you should be 
aware that this is not the same as or 

comparable to saving money in a bank 
because part of the premium paid for 

such insurance is used to cover the costs 
of insurance, with the payment taking 
place in the case of the occurrence of 
an insured event (e.g. death, disability) 
agreed under the insurance contract.



What to do when somebody calls you 
by phone, presents themselves as an 

insurance agent or broker, and proposes 
that they visit you at home in order to 

present a new, different product to you?
Each person decides for themselves whether to consent to a visit 
by an insurance agent or broker or to meet them elsewhere. If you 
agree to meet them, you should prepare for the meeting and think 
about what you actually need by way of insurance. Before they 
present the contents, request at least the following information to be 
prepared for you in writing (the agent/broker is obliged to do so by law):
• his/her first and last name and address;
• their authorisation to perform insurance brokerage or agency   
 services;
• the insurance companies they work for; and
• the way in which disputes are resolved out-of-court and the   
 procedure used by the insurance company for resolving    
 complaints by policyholders.

On its website http://www.a-zn.si/, the Agency publishes registers 
of insurance agency and brokerage companies with authorisation to 
perform insurance agency or brokerage services.

Be careful 
when making 

insurance 
agreements 

over the 
phone or via 
the Internet.



What should you know 
when entering into an 

insurance contract?
Insurance contracts are complex and have long-term financial 
consequences.
When signing up for insurance, take sufficient time to think before you 
sign any insurance proposal or policy.
Request the insurance agent or broker to provide the insurance proposal 
or policy, all of the relevant insurance terms and conditions, calculations, 
explanations and other necessary information you would like to know.

By signing an insurance proposal or policy, you confirm that you are 
familiar with the insurance terms and conditions, the characteristics of 
the insurance you are signing up for, and other contractual provisions.

What to do if you sign a proposal/policy, 
but change your mind the next day?

Should you realise the next day that you do not need the insurance 
you have signed up for, first check the contents of the insurance 
contract where the method and time frame for cancelling the insurance 
contract or for withdrawing from the proposal must be laid down.

For life insurance, this deadline is 14 to 30 days. In the case of the 
distance marketing of insurance products, the deadline for withdrawing 
from the insurance policy is 14 days, while for life insurance and 
contracts on personal pension insurance the deadline is 30 days.



What should you know in 
relation to any amendments 
to the insurance contract or 

its cancellation?
In practice, people most often amend or cancel long-term insurance 
contracts with regard to their changing requirements and life situation, in 
particular life insurance contracts.

You should be aware that most amendments to life insurance contracts 
involve costs. You should therefore consider well whether you truly need 
the change. You are burdened by high costs and possible taxes even 
if you terminate life insurance early.

Insurance companies set different conditions for changing or terminating 
life insurance contracts. Therefore, it is important to closely read all the 
elements of the insurance contract, including the (small) print in the 
general and special terms and conditions, before signing up for 
insurance, even though at that time you do not yet know whether you 
will actually need any change during the insurance period.



Useful information
In case of any problems with the insurance contract, clients should 
first turn to the insurance company or its complaints department.
Each insurance company must have a system for resolving disputes 
out-of-court, and the rules on the complaints procedure must be publicly 
accessible.

If you are not satisfied with the decision of the complaints department, 
you can turn to the Mediation Centre of the Slovenian Insurance 
Association, Železna cesta 14, 1000 Ljubljana (http://www.zav-zdruzenje.
si/usmeritve-in-priporocila-zavarovancem/). Although it cannot issue a 
binding decision, it can help achieve an agreement to resolve the dispute.

You can also turn to the Insurance Ombudsman at the Slovenian 
Insurance Association, who decides on disputes between clients and 
insurance companies resulting from non-compliance with the insurance 
code and other good business practices. The Ombudsman does not 
treat disputes that lie within the jurisdiction of the court considering their 
legal nature and contents. 

The Agency is not an appellate body and does not decide or advise 
consumers (policyholders) about specific insurance contracts 
concluded. It is also not authorised to resolve disputes between 
consumers and insurance companies in relation to individual 
insurance contracts.

Iva
na

 K
ob

ilc
a,

 K
of

et
ar

ica
 (C

off
ee

 D
rin

ke
r),

18
88

, i
n 

pr
iva

te
 o

w
ne

rs
hi

p 
 

©
 N

at
io

na
l G

all
er

y, 
Lj

ub
lja

na



Insurance Supervision Agency
Trg republike 3, 1000 Ljubljana
telefon: + 386 (1) 2528 600
telefax: + 386 (1) 2528 630
e-mail: agencija@a-zn.si
www: www.a-zn.si

 “If the client suspects there might be fraud or another criminal 
offence, that suspicion must be reported to the police or the 

prosecutor’s office.
The Agency cannot assess whether a criminal offence has 

been committed or not since it is not an authority authorised 
to prosecute criminal offences. The Agency gives all clients the 
general advice that, if they do not wish to accept an agent or 
change the insurance policy, they do not have to do that and 

they should tell that to the agent clearly.
If clients decide to accept an insurance agent and then find out 
that he or she presents the products of an insurance company 
that they do not wish to sign up for, they should not accept the 

offer nor sign any documents.
If clients choose a certain insurance policy or decide to change 
it when talking to an agent over the phone, they should make 
sure that they only pay the insurance premium when they are 

actually in possession of the relevant insurance contract.
In the case of any doubt, the Agency suggests that clients 

should always turn directly to the insurance company. If clients 
believe there has been a case of misleading or unfair business 
practice, they should contact the Market Inspectorate of the 
Republic of Slovenia, which is responsible for taking action in 

such cases.”

Sergej Simoniti
Director of the Agency


